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GROUP STRENGTH 


INTERNATIONAL COMPANIES 
WORLD-WIDE OPERATION 
AND LOSS SETTLEMENT 
FACILITIES 


HE ‘Commercial Union Group" constitutes one of the largest and strongest 
insurance. organizations in the world. Its activities extend to all parts of the 


world and embrace practically every known form of insurance. 


Since their inception these individual companies have withstood the shocks 
of conflagrations and commercial recessions. Their far-Aung operations in every 
phase of human activities offer greater financial protection to policyholders. These 
operations also make available to policyholders unsurpassed and world-wide loss 


settlement facilities. 


These companies have steadfastly maintained a business policy based upon 
the knowledge that the purpose of an insurance company is to provide safe indemnity 


to its policyholders and security to the business interests of its agents and brokers. 


All the companies of the “Group” take great pride in their business progress 
but even greater pride in the high character of their agency and brokerage repre- 
sentation which has been the bulwark of their success. A well-balanced agency 


will include one of these Fire and Casualty Companies. 


Let the “Commercial Union Group" be your anchor of safety. 


American (Central Insurance Company 
Established 1853 
STATEMENT AS OF DECEMBER 31, 1932 
RENDERED NEW YORK INSURANCE DEPARTMENT 


Assets .. _.$ 7,040,556.03 
Liabilities 3,462,541.10 
Contingency Reserve ~ 623,197.52 
a ae 2,954,817.41 


Losses Paid to Date. 65,464,903.32 
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Marine Powers 
Are Now Defined 


WY 


Agreement Has Been Reached by 
Executives of Three 
Classes 


COMMITTEE IS SELECTED 


Believed the Pact Will Do Much to 
Bring About Harmony in the 
Business 


NEW YORK, Sept. 6.—What unques- 
tionably “is a long forward step toward 
the self-regulation of insurance,” so 
much desired by state insurance offi- 
cials, is the agreement just completed by 
a joint committee of first rank fire, cas- 
ualty and marine executives, which de- 
fines and interprets “the insuring powers 
of marine and transportation under- 
writers.” 

Copies of the agreement have been 
mailed all fire and marine companies, 
and such of the casualty institutions as 
write burglary and hold-up. In the event 
that sufficient pledges are received the 
agreement will become effective prob- 
ably Oct. 1 or soon thereafter. 

Will Bring About Harmony 


Acceptance of its obligations would 
effectually put an end to the irritations 
that have occurred in underwriting cir- 
cles for a number of years, through the 
alleged overlapping by the different 
types of carriers into what were con- 
sidered the special preserves of one an- 
other. 

The general basis of the agreement 
is the application of the interpretation 
adopted by the National Convention of 
Insurance Commissioners at its meeting 
in Chicago last June, and it is confi- 
dently anticipated will meet the endorse- 
ment of all members of that body. 

High Spots in the Pact 


In brief the articles of agreement stip- 
ulate that signers will be bound by its 
nationwide definitions and_ interpreta- 
tions; that the arrangement be as to in- 
dividual companies, and not among as- 
sociations of companies; that subscrip- 
tion of a company shall obligate all affili- 
ated institutions under its general con- 


trol, “including underwriters depart- 
ments.” 

General agents or managers of com- 
panies subscribing shall be equally 


bound as to any business they may write 
on behalf of non-subscribing institutions. 

The territory embraced includes all 
States, the District of Columbia and the 
territories of Alaska and Hawaii, “ex- 
cept only where the same is unlawful.” 


Purposes of the Organization 


The purposes of the organization 
among others are: To secure uniformity 
in the definition and interpretation of 
the underwriting powers of marine in- 
Surers; promote good underwriting prac- 
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Most Officials in Favor 
of Continuing Loss Rule 





NEW YORK, Sept. 6—While some 
executives are in accord with C. F. Shall- 
cross, manager of the North British & 
Mercantile, in holding that undue credit 
is given the loss payment deferment 
rule of the National Board, for the sharp 
falling off in the fire record in recent 
months, it is a fair assumption that the 
majority are contrary minded, and well 
satisfied with the experience since adop- 
tion of the regulation. They would not 
favor its abrogation until general eco- 
nomic and industrial conditions become 
stabilized. 

As Mr. Shallcross states, when the 
National Board last March recommended 
“that losses should not be paid until 
contractual maturity, the agency balance 
situation and the condition of banks gen- 
erally was acute.” 

Bank Situation Improved 


The decision to defer the payment of 
all losses in excess of $100 (since in- 
creased to $500) was agreed to soon 
after the declaration of the bank mora- 
torium, when no one could foretell what 
the future had in store. Since that time 
the banking situation has improved mate- 
rially, hundreds of weak institutions have 
retired from the field while those per- 
mitted to continue had to qualify under 
stringent rulings of federal or state bank- 
ing departments. 

There has been some betterment, too, 
in the collection situation in the insur- 
ance business, although this is not back 
to normal. Companies still experience 
considerable difficulty in getting in over- 
due accounts from a number of their 
agents. The latter in turn assert that 
it is well nigh impossible for them to 
get premiums from assureds however 
willing these are to pay. While it is 
conceded that a few local agents are 
using the depression period simply as an 
excuse for failing to remit balances to 
companies, others who live in commu- 
nities where bank failures have been nu- 
merous, tying up funds of depositors 
for indefinite periods, may have justifi- 
cation for their delinquency. 

Application of the 60 day regulation, 








acquisition and exchange of information. 
Officers shall consist of a chairman and 
one vice-chairman of the joint commit- 
tee on interpretation and complaint—a 
salaried executive secretary and a treas- 
urer. 

Disclaimer is made of any purpose to 
exercise power “over rates or commis- 
sions of agents, brokers or others, or 
the adjustment of losses.” Its authority 
is restricted to matters directly related 
“to the definition and interpretation of 
underwriting powers.” 


Important Committee to Be Named 


The committee on interpretation and 
complaint will consist of 12 members, 
five to be named by the American Insti- 
tute of Marine Underwriters, five by the 
Interstate Underwriters Board and two 
by the National Bureau of Casualty & 
Surety Underwriters. All committee 
members are to be senior executives of 
companies or of company organizations. 

(CONTINUED ON PAGE 15) 





moreover, has permitted adjusters to 
consider claims without being subjected 
to pressure from agents or production 
heads anxious to secure settlements 
speedily in order to influence additional 
business. That adjusters throughout the 
country are in complete sympathy with 
the 60 day rule may be taken for 
granted; many having so expressed 
themselves. 

G. B. Fisher, of Hartford, a well- 
known general agent of the Crum & 
Forster companies, maintains that de- 
spite the improvement in adjusting meth- 
ods in the last few years, incompetent 
claim handling still exists to a consid- 
erable degree, and this accounts for mil- 
lions of dollars paid out unnecessarily 
by companies each year. 

That room for betterment in adjust- 
ing methods exists, no one questions. 
Nor can there be any proper challenge 
of the assertion that this highly impor- 
tant division of underwriting is not even 
yet given that measure of attention by 
executives it warrants. But improve- 
ment has been made and greater gains 
may be looked for with passing time, 
for the process of upbuilding is going on 
steadily. In due course the business 
may expect that the settlement of claims 
will be entrusted only to men specially 
adapted to the work and trained for it. 


Fisher Makes Suggestions 


Mr. Fisher advocates the creation by 
companies of competent adjusting staffs, 
compensating them liberally and accord- 
ing them rank, “certainly no lower than 
that of junior officials.” 

Many of Mr. Fisher’s suggestions are 
admirable, though several are hardly at- 
tainable. With his recommendation that 
each company create its own staff of 
adjusters, decided objection is voiced by 
certain managers. They recall the days 
when each company interested on a par- 
ticular loss sent a representative to par- 
ticipate in the settlement; the result be- 
ing that while three or four competent 
adjusters or special agents performed all 
the work, the other score or more sat 
about twirling their thumbs, waiting un- 
til final papers were prepared for their 
copying, when they went on their way. 

This decidedly uneconomic condition 
was responsible for the launching of ad- 
justment bureaus by the companies, and 
any suggestion that former practices be 
revived is unthinkable, executives assert. 





Meeting of Iowa Agents 
Reported in This Issue 





The proceedings of the annual 
meeting of the Iowa Association 
of Insurance Agents at Fort Madi- 
son, including the addresses given 
at the meeting, discussions of gen- 
eral interest, election of officers 
and other features, are reported 
by Levering Cartwright in a spe- 
cial insert as a part of this issue 
of The National Underwriter, be- 
ginning on page 20. 
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Meeting Is Open 
Only to Agents 


Need for Discussing Serious Prob- 
lems Brings Call for Execu- 
tive Session 


GIVE PROGRAM FEATURES 


Branch Offices, NRA, Automatic Can- 
cellation Subjects at National 
Association Convention 


The annual convention of the National 
Association of Insurance Agents to be 
held in Chicago Oct. 11-13, will be de- 
voted solely to agents, due to the need 
for discussing the many serious prob- 
lems which face the agents this year. 
There will be an executive session 
Wednesday afternoon for agents only. 

A speaker of national prominence will 
be on the banquet program Oct. 10, but 
practically all speakers in the convention 
session will be from the membership. 
Commissioner Brown of Minnesota has 
been invited to extend greetings from 
the National Convention of Insurance 
Commissioners, and H. A. Steckler of 
New Orleans will be asked to function 
similarly for the American Association 
of Insurance General Agents, of which 
he is president. President C. L. Gandy 
of the National association will be toast- 
master at the banquet. There will be a 
number of informal talks. 


NRA Principal Subject 


The NRA will be the leading topic be- 
fore the executive session Wednesday 
afternoon. While executive sessions are 
no innovation they are not customary at 
the annual meetings and are called only 
upon urgent necessity. 

Another question to be discussed in 
the executive session will be the branch 
office problem. Results of the second 
questionnaire to companies will be dis- 
cussed in full and the next move de- 
cided upon. 

President Gandy will deliver the re- 
port of the administration at the open- 
ing session Wednesday. Particular in- 
terest attaches to reports of chairmen of 
the three conference committees. Past 
President P. H. Goodwin, San Diego, 
chairman fire conference committee, will 
report largely in connection with branch 
offices; G. W. Carter, Detroit, chairman 
casualty conference committee, will de- 
vote the major portion of his report to 
workmen’s compensation, and the report 
of Past President T. C. Moffatt, Newark, 
chairman surety conference committee, 
will be concerned with bonds on public 
works. 

A general topic to be discussed is 
“Modern Insurance Trends.” Under 
this head will be the new interpretation 
of inland marine insurance, the Inter- 
state Underwriters Board and an analy- 
sis of the new adjustable use and occu- 
pancy form inaugurated by certain re- 
ciprocals. 

(CONTINUED ON PAGE 15) 











? 


THE 


NATIONAL 


rc 


“NDERWRITER 





September 7, 1933 











Personal Observations on 
A. F. Dean’s Life and Work 


By C. M. CARTWRIGHT 


It is always perilous for a newspaper 
writer to indulge in superlatives. Let 
him claim that any person is the oldest 
or greatest and some one will come 
forward with indisputable evidence to 
moderate his statement. However, there 


will probably not be much dis- 
pute in commenting on the death of 
the late A. F. Dean of Evanston, IIL, 


former western manager of the Spring- 
field, if I say that he was the most bril- 
liant man of his day participating in the 
great moving drama of fire insurance. 
By that I do not mean that he was the 
ablest underwriter or the most capable 
business administrator. I refer purely 
to his mental processes and his capacity 


as a thinker, analyst, inventor and 
penetrating observer. Mr. Dean was 
close to genius in the intensity and 
scope of his brain power. He was the 


typical student and possessed all the 
qualifications that personify that char- 
acter, both in mental attributes and 
physical bearing. He had the inheri- 
tance and those endowments of mind 
which could be cultivated to almost per- 
fect fruitage. 


Explored Many Realms 
of Thought and Knowledge 


There was scarcely a realm of knowl- 
edge that he had not explored. He was 
at home in every department of activity 
in which experience could be gotten by 
reading and thinking. He was not only 
an omniverous reader of literature in a 
thousand directions, but he pondered 
profoundly over what he had read, seen 
and with what he experimented. His 
studies and observations were not con- 
fined to fire insurance. After all that 
was but a small part of his exploratory 
work in the realm of knowledge. He 
was a philosopher, economist, psycholo- 
gist, mathematician and scientist. He 
had read the most learned works on 
pure science. He did not hesitate to 
delve into the most intricate and com- 


plicated problem. In his early days he 
majored, so to speak, in mathematics. 
His great avidity for reading and 


thinking was coupled with a memory 
that was almost unerring. He had the 
ability not only to read inordinately, 
but to grasp the salient points and then 
digest and retain them. What he read 
and what he thought became the warp 
and woof of his mental life. It was not 
only in the sphere of higher knowledge 
that Mr. Dean was at home. He 
found great delight in perusing works 
of fiction, travel, adventure and the 
more cultural works. 


Possessed Inventive 
Type of Mind 


Linked with these characteristics was 
a decided inventive bent. Before he en- 
tered the office of the Springfield in 
1876 he was an accountant and he de- 
vised a plan for computing interest 
that made the work of those having to 
calculate interest returns far easier and 
quicker. It was the first short cut in 
this direction. In his early days in 
the Springfield he invented a wooden 
adding machine. Years ago Mr. Dean 
took up the study of sound waves and 
rhythm. For months he experimented 
with his own vocal chords at home, 
holding back his tongue with a spoon 
and watching his vocal apparatus op- 
erate in a mirror. After considerable 
experimenting he was able to ascer- 
tain the physical effect of sound of 
varying degrees of intensity and char- 
acter. During his later days at his 
home in Evanston when he was al- 
most totally blind he had two radio 
instruments. He experimented time 
after time with these, observing the ef- 
fect of sound waves, their transmission 
and assimilation with one machine 
then both working. 


In his preparation for constructing a 
fire rating schedule he spent months 
in delving into railroad rates and tariffs 
and in fact all other complicated price 
schedules, endeavoring to ascertain 
some fundamental principle that could 
guide him in reaching basic conclusions 
tor fire insurance rating. This meant 
long months of delving, pursuit, exam- 
ination and mobilization of material, 
checking up on it, classifying, dissect- 
ing. It was a laborious work, drudgery 
to many, a delight to him. It involved 
concentration of the most intense type. 

In these researches to Mr. Dean was 
revealed the law of relativity which he 
used in his rating work. This was ex- 
actly the law that made the great scien- 
tist Einstein famous years later. 

Not only in his own chosen work 
and field was Mr. Dean a scholar, but 
it can well be said that he would rank 
in the front procession with savants of 
the entire country. 


Unable to Interpret 
His Work to the People 


Perhaps like all profound students 
who amass so much information and 
evolve and discover so many principles, 
he became a bit intolerant with those 
who could not comprehend and under- 
stand his processes and conclusions and 
was inclined to be dogmatic. So far 
had Mr. Dean ascended to the heights 
that he became unable to interpret in 
a way that the wayfarer could under- 
stand what he really had accomplished. 
His vocabulary was that of the scien- 
tist and sage. He employed a nomen- 
clature unfamiliar. He read many of 
the scientific works in the original and 
thus along with his other accomplish- 
ments was a linguist. 

When his fire rating schedule was 
promulgated it seemed beyond ordinary 
human understanding. Mr. Dean had 
io patience with people who would not 
study and attempt to master an intricate 
work. Therefore it was necessary for 
interpreters, so to speak, to step forth 
and translate the schedule, its principles 
and processes, to the business. There 
were many satirical and humorous al- 
lusions made to the schedule because of 
its complexities. Many took it for 
granted that it was beyond all under- 
standing. These rather facetious, iron- 
ical allusions touched Mr. Dean _be- 
cause he was sensitive. At the same 
time he was not pugnacious and was 
not given to entering the lists. 

Because of his own far flung empire 
of knowledge his intimates were people 
who could appreciate at least to some 

(CONTINUED ON PAGE 17) 








Veteran Dead 








A. F, DEAN 


A. F. Dean of Evanston, IIl., long 
connected with the Springfield Fire & 
Marine and its manager until 1921 when 
he retired, died last week. He had a na- 
tional reputation as an expert in fire in- 
surance rate making. 


Court Holds Clark Legally 
Elected, Is Awarded Salary 


DES MOINES, Sept. 6—Commis- 
sioner E. W. Clark won his fight for col- 
lection of his salary when Judge Her- 
rick in district court here held he was 
holding office legally. A peremptory 
writ of mandamus was issued to C. 
Murtagh, state comptroller, ordering 
payment of the commissioner’s August 
salary, which Murtagh had held up on 
the advice of the Iowa attorney general 
that Mr. Clark held office illegally be- 
cause as state senator he voted for a 
raise in salary of the office to which he 
was appointed by the governor in 1931. 
Mr. Clark was appointed in January of 
that year and the senate confirmed the 
appointment immediately. <A __ salary 
raise from $4,000 to $4,500 was voted in 
the appropriation bill in April following. 

The decision held that in the absence 
of statutes requiring issuance of com- 
mission to an appointee to a state office 
the final act of appointment is when he 
is nominated and confirmed by the sen- 
ate. The comptroller claimed the act of 
appointment was concluded when his 
commission, actually issued in June fol- 
lowing, was signed by the governor. 
The statutes and constitution of Iowa 
fail to require any certificate whatever. 
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Agreement has been 
joint committee of fire, 
marine executives which 
insuring powers of marine 
portation underwriters. 

Sessions of annual convention of Na- 
tional Association of Insurance Agents 
in Chicago Oct. 11-13 open only toagents; 
executive session scheduled. Page 1 

Most fire company officials favor con- 
tinuing 60-day loss rule until general 
business conditions are stable. Page 1 

A. F. Dean, former western manager 
of the Springfield Fire & Marine and 
author of the Dean schedule now used 
by many jurisdictions for fire insurance 
rating, is dead. Page 2 

* * *k 

The General of Seattle announces the 
establishment of the metropolitan de- 
partment at Seattle and the withdrawal 
of the American Insurance Agency from 
the solicitation of city business. 





and 


Page 14 
Forged surety bonds uncovered in 
Kansas scandal. Page 27 





R. J. Lilly of St. Paul was elected 
president Minnesota Association of In- 
surance Agents at its meeting this week. 

Page 3 
*x* *« « 

Canadian superintendents’ annual con- 
ference in Toronto is devoted strictly to 
business, with day and night sessions. 

ae Page 3 

Insurance Commissioner Brown of 
Massachusetts offers tentative automo- 
bile property damage and liability rates 
for next year under the compulsory law. 

Page 26 
* K * 

The eodes under the NRA act sub- 
mitted by the National Board and Asso- 
ciation of Casualty & Surety Executives 
have been approved. Page 27 

* 68 

Hostility to London Lloyds is growing 
and may lead to greater legislative re- 
strictions, Page 25 

Se * * 

Standardization of accident policies re- 

quires new ae methods. Page 25 
* * 

Agreement reached with United States 

Guarantee on check forgery writings. 
Page 25 





Rating Author Is 
Dead at Great Age 


A. F. Dean Was the Father of 
Present Scientific Method 
Used 


MANAGER OF SPRINGFIELD 


Eminent Scholar Retired from Business 
in 1921 and Resided at 
Evanston, IIl. 


The funeral for Albert Flandreay 
Dean of Ill., who retired in 
1921 as western manager of the Spring- 
field Fire & Marine, was held Saturday 
afternoon at Rosehill cemetery 
Chicago, with Dr. Wolfe of the First 
Presbyterian Church of Evanston offi- 
ciating. Mr. Dean for some weeks past 
had been in exceedingly bad shape and 
gradually grew weaker. He was unable 
to see his friends and they realized that 
it was only a matter of time until the 
end came. On July 30 he celebrated his 
91st birthday anniversary. He was born 
at Madison, Ind., in 1842. He came 
from a little frontier home. Mr. Dean 
had some prominent ancestors, among 
them Commodore Manly of Marblehead, 
who made the first important naval cap- 
ture in the Revolutionary War. He also 
fought the closing naval engagement of 
that war. Another ancestor was 
Thomas Morris, former senator from 
Ohio, through whose influence General 
Grant obtained his appointment at 
West Point. Another was Judge J. M. 
Beck, who for 26 years was on the Iowa 
supreme bench. 


Evanston, 


chapel, 


Migrated to Fort Madison, Iowa 


When Mr. Dean was seven years old 
his parents decided to go westward. The 
family made the boat trip down the 
Ohio and up the Mississippi, debarking 
at Fort Madison, Ia. Mr. Dean’s parents 
settled on a farm several miles from 
Fort Madison. There as a boy he went 
to a country school, walking three and 
a half miles every day even during bit- 
ter winter weather. Later he rode each 
day to Denmark, a village six miles 
away, where he went to a higher school. 
When the Civil War broke out Mr. 
Dean was 18 years of age. He was 
attending a small college at Burlington, 
Ia. He enlisted in the First Iowa Cav- 
alry and in a short time was commis- 
sioned second lieutenant. When the war 
was over he went to St. Louis and was 
in the emplov of a grain and produce 


commission house between 1865 and 
1875. 
Entered Service of Springfiela F. & M. 


He entered the service of the Spring- 
field F. & M. as cashier when the west- 
ern department was opened at Chicago 
by Major A. J. Harding Jan. 1, 1876. 
He and Mr. Harding had become inti- 
mate friends during a court martial trial 
at St. Joseph, Mo., when Mr. Dean, then 
a lieutenant, was reporting it and Major 
Harding was presiding as judge advo- 
cate. He enlisted Mr. Dean in his serv- 
ice in the Springfield when he was ap- 
pointed manager. The department had 
a small personnel. C. E. Mantz was 
assistant manager and Mr. Dean was 
cashier. In 1880 Mr. Dean was ap- 
pointed special agent for Missouri and 
southern Illinois and later became spe- 
cial adjuster throughout the entire west- 
ern territory. When Mr. Mantz died 
in 1886 Major Harding then recalled 
Mr. Dean to the office as assistant man- 
ager and there the two men were asso- 
ciated in the administration of the office 

(CONTINUED ON PAGE 15) 
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Superintendents in 
Canada Hold Meet 


Strictly Business Session Featured 
by Day and Night 
Gatherings 


AMERICAN ON PROGRAM 


Credits, Free Insurance, Automatic Can- 
cellation and Uniformity Among 
Subjects Discussed 


TORONTO, ONT., Sept. 6—The an- 
nual conference of the Canadian Insur- 
ance Superintendents Association here 
this week is strictly business. Evening 
sessions were held Tuesday to Thurs- 
day. 

The province of Prince Edward Island 
recently adopted insurance laws and ap- 
pointed a superintendent. The superin- 
tendents’ conference now has all prov- 
inces in Canada represented. 


Brown for National Supervision 


Attorney-General Price of Ontario 
condemned uniformity as a means of 
reducing government costs. Commis- 
sioner Brown of Minnesota urged es- 
tablishment of national supervision but 
said, “You are still far in advance of us 
in the matter of uniformity.” Actuary 
J. G. Parker of the Imperial Life, To- 
ronto, said life insurance has stood up 
well. He submitted figures of agents 
licenses to show that companies have 
not unduly increased the number of 
agents. 


Give Life Insurance Report 


The session Tuesday was entirely oc- 
cupied with a report on life insurance 
embodying 39 proposed amendments to 
present law. The conference agreed on 
some definitions and agreed that a life 
policy should state clearly whether it 
participates. The superintendents want 
company officials to define group insur- 
ance so that they can consider whether 











Early Incidents in the Work 
of Dean Schedule in the West 





The death of A. F. Dean, founder of 
the analytic system of rating that is used 


throughout the central west and other, 


jurisdictions, calls to mind the early his- 
tory of the so-called Dean schedule. Mr. 
Dean had been working on a proper 
rating method. The Western Union had 
been experimenting with different rat- 
ing systems with small success. Finally 
C. F. Simonson, who had been head of 
the improved risk department of the 
Hartford Fire in the west, was employed 
by W. W. Dudley, secretary of the 
Western Union, to get up a rating sched- 
ule. He produced a draft and had it 
revised frequently. Seemingly he was 
unable to produce a schedule that would 
work satisfactorily. 
Experimented in Illinois 


J. V. Parker, now manager of the 
Western Actuarial Bureau, R. M. Ben- 
nett, later an official of the New York 
Underwriters, C. T. Ingalls, now man- 
ager Oklahoma Insurance Inspection 
Bureau, and Local Agent Weir of Dav- 
enport, were attempting to apply the 
Simonson schedule in Illinois, combin- 
ing it with the regular Illinois schedule 
but found the results unsatisfactory. Mr. 
Parker was then called in to Chicago. 
Mr. Dudley told him that he understood 
that Mr. Dean had some sort of a sched- 
ule and asked him to try to get a copy. 
Mr. Dean did not have much liking for 
Mr. Dudley. Mr. Parker called on Mr. 


Dean who seemed rather reluctant to 
let him have a copy. Mr. Dean had 
completed the exposure formula for 


frame mercantile risks in small places. 
However, he gave Mr. Parker one with 
the injunction that he would report to 
him and no one else and tell him ex- 
actly what he thought of it. Mr. Parker 
saw in it basic principles that he thought 
would work out in the field operations. 


Thus resulted in his devoting his time 


for some days to studying the new 
schedule. 
He and Mr. Bennett were sent to 


Waukegan, Ill., to experiment with it. 
Then in July, 1903, it was decided to 
put it into effect in Illinois. Missouri 
and Minnesota soon followed and then 
other states in the west came in the 
procession from time to time. By the 
end of the year Mr. Dean had gotten 
out a printed schedule. The first sched- 
ule he got up was entitled “Exposure 
Formula and Basis Tariffs for Frame, 
Ironclad and Brick Veneered Buildings 
and Contents.” His later book, issued 
in October 1903, combining both the 
frame and brick schedules, was entitled 
“Mercantile Tariffs and Exposure For- 
mula.” There was some difficulty in 
getting several of the states to adopt 
these systems. Mr. Parker was made 
the envoy in the field to bring about 
approval. 


Averted the 25 Percent Advance 
The San Francisco fire occurred in 


1906 and there came a general demand 
from the east for a 25 percent advance. 
The western people hoped to stave it 
off in their section. The Dean system 
had only been used in the smaller 
places. Mr. Dean and Mr. Parker 
worked together for a number of weeks 
to perfect the schedule for the larger 
cities, covering all classes of mercantile 
buildings and contents. Therefore the 
eastern people were willing to allow, the 
application of the Dean schedule in the 
large cities and the flat advance was 
averted. They felt the results would 
be satisfactory. Mr. Dean and Mr. 
Parker worked at the former’s home day 
and night to perfect the schedule for 
large cities. It was first applied to 
Cleveland and Toledo. 








insurance laws should be amended to 
legalize practices in group insurance 
which have grown up since the uniform 
law was adopted ten years ago. 

A report by Henry Brace on credit 
and free insurance claims there is much 
free insurance and recommends auto- 
matic cancellation after a certain period, 
and also bonding of agents, a strict form 
of agency contract and compulsory re- 





porting by companies of defaults by 
agents. 

President Charles Heath of the super- 
intendents’ association, after a preamble 
in which he explained he had been for 
25 years an agent and 15 years a pro- 
vincial insurance superintendent, frankly 
expressed doubt that the agency system 
had been worth the price paid in com- 

(CONTINUED ON PAGE 30) 





Minnesota ‘Agents 
Elect R. J. Lilly 


Convention Endorses Automatic 
Cancellation, Segregation of 


Wnearned Premiums 
MEETING WELL ATTENDED 


F. C. Esterly Is Elected Chairman of 
Executive Committee and C. F. 
Liscomb National Counc llor 


NEW OFFICERS ELECTED 


President—Richard J. Lilly, St. Paul. 

Secretary - Treasurer—P. H. Ware, 
Minneapolis. 

Executive Secretary-Treasurer—R. 
Thompson, Minneapolis. 

Regional Vice-Presidents—H. L. Car- 
penter, Crookston; R. H. Hubert, Chil- 
holm; A. L. Gerry, Duluth; Warren Gib- 
son, Duluth; J. P. World, Moorhead; B. 
A. Whitmore, Montevideo; H. P. Edwards, 
Fairmont; Don Scott, Faribault; A. A. 
Hirman, Rochester; R. A. Burns, St. Paul. 

Executive Committee—F. C. Esterly, 
Minneapolis, chairman; S. C. Aldrich, St. 
Paul; E. E. Miller, St. Peter; F. V. Ney, 
Minneapolis; F. S. Preston, Minneapolis; 


M. 


E. Storvick, Albert Lea; Cecil Reed. 
St. Paul. 
Legislative Committee—R. Burns, St. 


Paul, Chairman; C. 0. Brown, Rochester; 
H. L. Williams, Mankato. 

Finance Committee — Alex Campbell, 
Minneapolis, chairman; E. C. Huhnke, 
Duluth; H. H. Matteson, St. Paul. 


National Councillor—C. F. Liscomb, 
Duluth. 
MINNEAPOLIS, Sept. 6.— Two 


hundred attended the annual meeting of 
the Minnesota Association of Insurance 
Agents held at Christmas Lake, near 
here. The convention went on record 
in favor of the automatic cancellation 
for elimina- 


clause for 


tion of the production branch office, for 
segregation of unearned premiums from 
all other assets, and for enactment of 
uniform agency qualification laws. 
President F. S. Preston welcomed the 
convention. 
R. J. Lilly, chairman executive com- 
(CONTINUED ON PAGE 7) 


non-payment, 








WILL HAVE CHARGE OF BREAKFAST CONFERENCES 








FRANK T, PRIEST, Wichita, Kan. 


Among the interesting features at the , 


annual meetings of the National Asso- 
a of Insurance Agents are the 
enicsant conferences for local board 
embers, divided according to cities into 





CHAUNCEY 0O. RANSOM, Cleveland, 


large, medium and small. There is one 
group for cities of over 250,000 popula- 
tion, one from 50,000 to 250,000 and one 
under 50,000. Frank T. Priest of 
Wichita, Kan., who is chairman of the 


Cc, F. LISCOMB, Duluth, Minn. 


local board committee of the National 
association, has general charge. C. O. 
Ransom of Cleveland, national council- 
lor of Ohio, has charge of the large city 
group. C. F. Liscomb, Duluth, Minne- 





Tex. 


BOYCE, Amarillo, 


J. K. 


sota national councillor, has charge of 
the middle sized group. J. K. Boyce of 
Amarillo, Tex., president of the Texas 
Association of Insurance Agents, has 
charge of the small city group. 
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Fire C J 30 Fis 
intel 
(As Reported to the Georgia Insurance Department) 
Six Mos. Six 

Company Capital Assets Surplus Income Disburse 
Agricultural ...6<.s<e0« $= 3,000,000 $13,441,297 $ 2,059, 708 $ 2, 871, 323 $ 3,059,037 
ais cot nce cus 1,000,000 2,440,466 290;446 282/981 
Alliance, Pa, .......... 1,000,000 8,001,997 1,188,383 1,189°986 
American Ailiance 3,000,000 8,852,019 936,163 905,283 
American Druggists 750,000 2, 110, 601 246,624 295.520 
Qmoerican, N. d....csccs 3,343,740 26,617,658 7,288,372 7 0487439 
Baltimore American 1,500,000 5,721,682 874,387 1182679 
Bankers & Ship., N.Y.. 1,000,000 5,303,463 1,317,188 1 331,400 
wf itish America, Can. 200,000 2,478,943 382,685 521.130 
CIO 6. 505 s50cnnes 645,000 3,547,399 983,512 1,167,288 
California 1,000,000 4,673,150 821,764 839,076 
Camden 2,000,000 10,393,810 2,684,452 2 565,764 
Carolina 500,000 2,304,127 289,164 242'047 
Central, MA. occa vc 1,000,000 3,238,506 505,474 546,061 
ORNs vceancwet vas 400,000 2,986,063 702,365 949'489 
Commercial Union . 1,000,000 2,974,815 463,352 479,754 
City of New York... .... 1,500,000 5,382,827 1,024,462 901,062 
Cotembis, ©, o.s.cs0s se 1,000,000 2,726,521 285,388 272/270 
Connecticut ........... 2,000,000 17,207,027 2,534,975 2,607,189 
BIMAR Wescrarwssssare biaarsienes ors 500,000 1,324,990 123,911 115,214 
Eagle Star & Brit. Dom. 500,000 5,813,895 1,213,675 1 479,380 
Equitable F. & M....... 1,000,000 5,546,079 544,973 549.514 
Fidelity & Guaranty.. 1,000,000 4,719,25 : 1,471,588 1,539.908 
Fireman’s Fund ....... 7,500,000 31,248,549 : 6,782,295 6,812,586 
° First American ....... 1,000,000 3,981,415 1g 434,313 393.163 
BEARER. n6 50856 pecs os 3,000,000 19,448,688 5,8 2,404,039 2,440,596 
Georgia Home ........ 500,000 2°337,082 659,068 293,139 233'019 
ODN BRE 65.665 50 ones 2,500,000 15,838,209 5,003,392 4,416,427 6,345,696 
ree ara 00,000 27721664 1,124,376 06,683 358.575 
PIRTMNOWES. 6s o.cnccusasee 1,000,000 3,974,996 872,848 485,572 512,835 
Hanover £000,000 16,696,847 4,300,179 2,628,035 2,895,926 
Home, N. 12,000,000 94,316,394 27,508,150 19,565,946  22'980'606 
Home Fire 1,000,000 5,284,740 1,228,187 1,100,365 1.110.347 

LaFayette 200,000 791,147 440,44 75,623 79,6 
r n m an O Liverpool & L. & G...- 400,000 19,806,501 6,936,505 4,927,667 4,685,528 
London & Scottish 200,000 1,685,764 818,113 228,586 264,104 
Marine, Hng. ........0. 200,000 4,244,054 2,499,007 1,054,614 1,715,613 
. Maryland ............. 1,000,000 2,746,042 846,683 027115 229,845 
Mass. F. & M..........- 1,000,000 2,933,168 565,018 326,031 279,166 
MOMGREN one kk ks occuees 500,000 3,297,191 674,662 568,183 1,035,129 
> National Security, Neb. 1,000,000 2'163,333 568,831 246,794 203,697 
CORES DER i NED 2,000,000 8,919,817 1,990,893 1,605,915 1,716,230 
or merica National Liberty ...... 4,000,000 20,396,078 3,476,950 2,703,407 4101342 
New Brunswick ....... 1,000,000 4,563,388 976,621 611,347 558,863 
NOW JOrkOy ccc ccesss 1,000,000 3,563,829 585,005 $21,532 800,328 
New York Under....... 2,000,009 6,757,732 3,649,530 558,500 468,922 
North America ........ 12,000,000 76,080,509 32,318,287 11,651,396  13,943°458 
North River .......... 2,000,000 20,547,678 7,930,895 2'998'616 3,920,291 
PHILADELPHIA Northern Assur., Eng... 400,000 7,967,524 2,545,187 912,896 1,883,195 
Pe SOR sosease.. ... eieear 6,241,732 2,011,749 1,531,616 1,570,151 
: Gocidental .........0% 1,000,000 3,755,023 1,445,867 451,381 360,261 
NE, a eens eas 1,000,000 6,135,980 1,799,949 864,265 1,061,870 
PIO. inside awhesues es 1,000,000 5,896,438 1,273,130 1,463,559 1,450,934 
CAPITAL 1 000 000 PERI... 6am bo: dons bie. e' 1,000,000 3,646,096 1,219,057 702,139 794,000 
9 9 Philadelphia F. & M.... 1,000,000 4,665,441 1,799,376 676,424 603,318 
Phila. National ........ 1,000,000 2,323,069 642,521 329,530 318,647 
Providence Washington 3,000,000 13,427,392 2,873,374 2,267,788 2,513,823 
MM Gn occicowsctcis 5,000,000 22,142,855 5,756,825 3,714,278 3,876,255 
BIGRMORE  .n05.5.0%3 00.00 1,000,000 4,490,603 1,441,048 460,898 494,198 
Pa Rochester American... 1,000,000 3,394,802 929,811 365,433 348.765 
Scottish Union & Natl. 1,500,000 8,345,486 2,636,740 1,517,921 1,628,246 
Southern Home ....... 500,000 1,472,845 501,558 210,794 231,135 
Standard, Conn. ....... 1,000,000 4,720,210 1,279,396 798,830 769,885 
Standard, N. Y. ....... 1,500,000 6,106,172 2,318,470 746,933 603,874 
Southern Fire ........ 1,000,000 3,452,856 $32,180 425,167 488,564 
Sun Underwriters 600,000 1,463,168 224,553 243,382 294,431 
Takis: BE Be We nsec knass 500,000 12,408,671 9,367,713 1,269,163 1,125,481 


Casualty 
Fidelity 
Surety 


Unquestioned Financial Stability 
Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 


Combination Automobile Policy, Combination 
Residence Policy and Complete Golfer’s Policy 


issued jointly with allied fire companies. 











Rhode Island’s Good Showing 


E. G. Pieper Companies of Providence 
Made Progress During the First 
Six Months 








The June 30 statement of the Rhode 
Island, carrying stocks at market 
values, shows a surplus to policyholders 
of $1,691,951. It also shows a con- 
tingency reserve of $749,223, a full 100 
percent reserve, adjusting securities to 
actual market values, except for bonds, 
which, when eligible are amortized, 
otherwise carried at actual market. 

On the same basis, the surplus of 
the Merchants of Rhode Island as of 
June 30 is $1,693,926 and contingency 
reserve $223,000. 

30th the Rhode Island and the Mer- 
chants show a very favorable ratio of 
losses incurred to premiums earned for 
the first six months. This ratio for the 
Rhode Island is 45.12 percent and the 
Merchants 46.25 percent. This reflects 
clearly both improved business condi- 
tions and the careful underwriting of 
the Rhode Island group under President 
E. G. Pieper. 


Brent With West Agency 


Saewe Brent, formerly special agent 
of the Firemen’s group at Amarillo, 
Tex., has been appointed special agent 
of the Floyd West Company, general 
agency, with headquarters at 326 Gun- 
ter building, San Antonio, Tex. 





Vv. Z Read has been made manager 
of the insurance department of Fordyce, 





Polk & Co., Little Rock, Ark., which 
recently purchased the L. c. "Holman | 
agency. 


Quiz Pacific Board Officers 


Los Angeles County Grand Jury Investi- 
gates Rate-Making and 
Fire Patrols 


SAN FRANCISCO, Sept. 6.—Ad- 
vices from Los Angeles official circles 
reveal that officials of the Pacific Board 
have been recently called before the 
Los Angeles county grand jury and 
queried as to operations of the board in 
rate-making and in maintaining under- 
writers fire patrols in various cities. 

In Los Angeles the fire department 
has a well organized and highly efficient 
salvage corps and it is understood that 
agitation “against its operation has re- 
sulted in the investigation as to its costs 
and value. 

At first it was believed by those close 
to the official body that it was an agi- 
tation against the fire companies but 
others state that this is an erroneous 
opinion. 





Home Office Accountant would like to cor- 
respond with a company considering 4 
change in their accounting methods. Can 
design, install and operate complete sys- 
tem. Handle all accounting, taxes and 
collections. Address X-70, The National 
Underwriter. 











Audits Investigations 
FERGUSON, SERLING, 
DANIELS & PORTER 
ACCOUNTANTS AND ACTUARIES 
102 Maiden Lane, New York, N. Y. 
Organization Management 
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FINANCIAL STATEMENT 
DECEMBER 31, 1932 





American & Foreign Insurance Company 

British & Foreign Marine Ins. Co., Ltd., U.s. Branch 
Capital Fire Ins. Co. of Calif. Not authorized in the State of New York 
Eagle Indemnity Company 

Federal Union Insurance Company 

Globe Indemnity Company 

The Liverpool & London & Globe Ins. Co. Ltd., U.s. Branch 
The Newark Fire Insurance Company 

Queen Insurance Company of America 

Royal Indemnity Company 

Royal Insurance Company, Ltd., U.S. Branch 

Star Insurance Company of America 

Thames & Mersey Marine Ins. Co., Ltd., U.S. Branch 






CAPITAL 


$1,500,000 
200,000* 
400,000 
1,000,000 
1,000,000 
2,500,000 
400,000* 
2,000,000 
5,000,000 
2,500,000 
400,000* 
1,000,000 
200,000* 


ASSETS 


$5,908,635 
2,651,922 
1,113,047 
7,114,676 
3,012,804 
33,119,429 
19,823,924 
9,106,715 
22,367,561 
27,033,497 
23,010,280 
5,129,154 
1,252,460 


LIABILITIES 
Less Contingency 
Reserve 


$1,497,769 
757,402 
183,635 
4,405,010 
814,507 
22,483,397 
11,496,288 
4,117,090 
9,518,928 
18,820,853 
11,675,390 
2,228,552 
387,442 





Guia NET SURPLUS TO 
meangency POLICYHOLDERS 


Reserve 


$1,035,760 
217,881 
260,898 
749,499 
443,033 
4,876,771 
2,974,156 
1,449,412 
3,319,307 
3,200,651 
2,198,230 
743,235 
66,207 


After deducting 
Contingency Reserve 


$3,375,105 
1,676,639 
668,513 
1,960,167 
1,755,263 
5,759,261 
5,353,480 
3,540,213 
9,529,326 
5,011,994 
9,136,660 
2,157,368 
798,811 


*Statutory Deposit—New York Insurance Law, Section 27 


e ROYAL-LIVERPOOL GROUP 
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NEW YORK CITY 





6 


THE NATIONAL 


UNDERWRITER 





September 7, 1933 














NB (eC, 








INA 


COPYRIGHT 1932 BY INS CO, OF NORTH AMERICA 


The need of property insurance is as 
certain as the future is uncertain. 
That is the theme of this month’s 
North America national advertising 
—plus the advantages of doing busi- 
ness with North America Agents as 
representatives of a dependable com- 
pany with a 141-year background. 


Be sure to see the North America 
full page advertisement in the 
Literary Digest, September 9th. 


Insurance Company of 


North America 
PHILADELPHIA 


and its affiliated companies write practically every 
form of insurance except life. 




















Clyde Smith’s Son Dies 
at Colorado Springs, Colo. 








LANSING, MICH., Sept. 6.—Death 
of Harold H. Smith, 32, son of Clyde 
B. Smith of this city, former president, 
National Association of Insurance 
Agents, occurred Sunday at Cragmor 
Sanatorium, Colorado Springs, where he 
had been confined with tuberculosis since 
April 1931. His mother, who had been 
at his bedside for several weeks since 
his illness had reached a crucial stage, 
was with him when the end came and 
she is accompanying the body back to 
Lansing were funeral services and 
burial are planned on Thursday. 

Hope for the eventual recovery of the 
young man had been entertained up until 
the last and the doctors in charge of 
his case were particularly optimistic dur- 
ing the past week. Mr. Smith was in 
receipt of encouraging letter from the 
sanatorium’s superintendent just before 
the death message was received. 

Young Mr. Smith was for a time con- 
nected with the Michigan Inspection 
Bureau and more recently had been en- 
gaged in theatrical work. He was a 
world war veteran. 





Memorial Committees of 


the W. U. A. Appointed 


The Western Underwriters Associa- 
tion has appointed memorial committees 
to report at the annual meeting. They 
are as follows: 

Harold Herrick, president Niagara 
Fire—O. E. Lane, Fire Association, 
chairman; W. B. Flickinger, North 
America; J. H. Macfarlane, America 
Fore. 

Charles E. Dox, manager London & 
Lancashire—J. F. Stafford, Sun, chair- 
man; J. C. Harding, Springfield; Gilbert 
Kingan, London & Lancashire. 

C. F. Low, southern manager L. & L. 
& G—H. T. Cartlidge, L. & L. & G., 
chairman; R. B. Barnett, Fire Associa- 
tion; D. C. Stone, Nashville, Tenn. 

F. G. Snyder, Louisville—W. P. Rob- 
ertson, North America, chairman; A. G. 
Dugan, Hartford; J. H. Griffin, North- 
western F. & M. 

C. E. Chase, chairman board Hartford 
Fire—A. G. Dugan, Hartford, chairman; 
C. W. Higley, Hanover; G. C. Long, 
Jr., Phoenix of Hartford. 

J. W. Emory, vice-president Granite 
State—F. W. Sargent, New Hampshire, 
chairman; F. B. Luce, Providence- 
Washington; G. K. March, Detroit Na- 
tional. 

G. L. Schuyler, Denver general agent 
—G. C. Long, Jr., Phoenix of Hartford; 
F. W. Koeckert, Commercial Union; R. 
D. Safford, Travelers Fire. 

A. F. Dean, manager Springfield—J. 
C. Harding, Springfield, chairman; G. 
W. Blossom, Eagle Star & British Do- 
minions; A. G. Dugan, Hartford Fire; 
T. E. Gallagher; C. R. Street, Great 





American. 
R. C. Christopher Is Dead 
R. C. Christopher, who retired as 


United States manager of the Cale- 
donian of Scotland and as president of 
its American subsidiary, the Caledonian 
American in 1927, died in San Francisco 
in his 72nd year. Prior to associating 
with the Caledonian in 1894 he had 
been connected with the Niagara for 
many years. 


Real Improvement Is Found 


The Indiana Inspection Bureau in re- 
porting on Portland, Ind., calls atten- 
tion to the improvement in business 
conditions there since November of last 
year when investigation was made. It 
says that almost all the industries are 
running pretty nearly full time. Of 60 
vacant houses last November it is found 
that all are now occupied. 





Barn Dance Voids Policy 
in Michigan, Court Holds 


LANSING, MICH.,, Sept. 6— 
Conducting dances in a barn, at- 
tended by installation of stoves 
and lighting apparatus and the use 
of smoking materials by patrons, 
definitely increases the hazard and 
invalidates a fire policy which pro- 
hibits “any increase in hazard with- 
in control of the owner” without 
the carrier’s consent, according to 
a majority opinion of the Michigan 
supreme court in Spinner vs. Con- 
cordia Mutual Fire. 

Five justices held the policy void 
after fire destroyed the barn dur- 
ing a dance. The owner, it was 
found, knew his tenant had been 
holding dances there, and, despite 
lease terms which prohibited any 
increase in fire hazard, failed to 
interfere. Three justices dissented, 
contending the claim should be 
paid. 














Agents Get Writ Against 
Texas Exchange and Agency 





Four San Antonio, Tex., agents who 
recently secured a temporary injunction 
against the San Antonio exchange to 
restrain it from conducting an alleged 
boycott against them, also secured a 
temporary injunction against Floyd 
West & Co., Dallas general agency, pro- 
hibiting the cancelling of agency con- 
tracts with the four agents “at the in- 
stance of said San Antonio Insurance 
Exchange.” Hearing on the latter pro- 
ceeding is set for Oct. 2. The trouble 
started some time ago over the so- 
called “in-and-out” rule of the exchange 
forbidding members to accept business 
from non-members and from represent- 
ing companies which are represented by 
non-member agencies. 


Miscellaneous Notes 


The Commercial Insurance Agency has 
been organized in St. Louis by Sharp 
Ezzell, M. C. Dillon and F. H. Doenges, 

The Underwriters Service Corporation 
of Indianapolis has been incorporated H+ 
= 4 Hereth, G. E. Harsh and C. 

arsh. 





Premium Notice System 
Helps to Get in Money 











Considerable success in collecting de- 
linquent balances through use of a no- 
tice system similar to the renewal no 
tices employed by life companies, is re- 
ported by G. W. Hopkins, president of 
the Premium Notice Bureau of Pitts- 
burgh. The plan, which has been made 
available in 18 northeastern _ states 
through branch offices in New York and 
Chicago, soon will go on a national basis 
with amplification of the organization. 

The plan is being used extensively in 
eastern states and is reported to be ef- 
fectively attacking the troublesome col- 
lection problem confronting fire and 
casualty agents. The plan combines a 
method of promoting the payment of 
premiums when due with a simple office 
method of automatically controlling ac- 
counts and credit extension. It is not 
a bookkeeping system but merely sup- 
plements any office method already in 
use. 

The system is designed to build good 
will for the agent while reeducating his 
customers in the prompt payment of 
premiums. Mr. Hopkins says it helps 
to correct the evil practices whic 
cropped up in the past lean years, not 
the least of which was an unreasonable 
credit, with its inevitable results, tied-up 
capital, credit losses, delinquent home 
office balances and finally the “commit 
tee.” : 

Mr. Hopkins formerly was an official 
of a well known casualty company. 
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| New President 


I 














R. J. LILLY 


R. J. Lilly, well known St. Paul 
agent, head of R. J. Lilly Co. who has 
been chairman of the executive com- 
mittee of the Minnesota Association of 
Insurance Agents, was elected president. 








Minnesota Agents 
Elect R. J. Lilly 


(CONTINUED FROM PAGE 3) 





mittee, made a short report on the 
year’s activities. : 

In Minneapolis there was a gain of 9 
members over last year. 

Frank V. Ney, chairman compensa- 
tion committee, pointed out that no 
state has given the National Compensa- 
tion Bureau more support than Minne- 
sota has, and declared that Minnesota 
should be brought in line in a new rate 
revision. 

President Preston appointed as the 
resolutions committee; F. C. Esterly, 
Minneapolis; E. C. Huhnke, Duluth; 
Warren Gibson, Little Falls; A. A. Hir- 
man, Rochester and E. A. Storvick, 
Albert Lea. On the nominating com- 
mittee he appointed Henry Adams, St. 
Paul, Alex Campbell, Minneapolis, E. 
B. Dunning, Duluth, J. P. McGee, St. 
Paul, and Theodore Williams, Mankato. 

The Blue Goose supervised a golf 
putting contest during the noon hour, 
with Walter Belford in charge. 

P. S. Williams, executive secretary of 
the Minneapolis Civic & Commerce As- 
sociation, led the luncheon discussion 
on the NRA. He said this act would 
forestall for a time the agitation for 
state unemployment insurance. 

Allan I. Wolff, chairman executive 
committee National Association of In- 
surance Agents, in commenting upon 
the NRA, recalled that agents profited 
by the mark up in merchandise values 
before the depression, and declared that 
agents will profit from the present tend- 
ency of values to increase. 

“We will some day face a demand for 
unemployment insurance,” Mr. Wolff 
said, “and state associations should con- 
vince their legislatures of the necessity 
of setting up reserves of adequate pro- 
portions, built up out of earnings, 
owned and controlled by employers.” 


What Effect Would Have Been 


The NRA movement would not be 
necessary if such reserves, built up to 
the equivalent of average earnings for 
one or two years, had been created, Mr. 
Wolff said, 

J. P. Wolfe, of Moorhead, a member 
of the state NRA administration, de- 
clared that the President's program will 
succeed. 


J. P. Devaney, chief justice of the su- 





preme court of Minnesota, declared that 
today we are in the midst of an indus- 
trial change, wiping out the sweat shop 
and doing away with child labor. 

P. H. Ware, manager Minneapolis 
Underwriters Association, opened the 
discussion of automatic cancellation for 
non-payment. Unless something is 
done to help them, many agents will 
meet financial disaster, he said, and 
automatic cancellation should help. 

Collection systems now in use can not 
keep local agents and companies solv- 
ent, he declared, mentioning that many 
agents are obliged to spend over half 
their time on collections. 

While automatic cancellation will not 





effect a 100 percent cure of collection 
evils, trials of the plan show it will goa 
long way toward correction of the sit- 
uation, Mr. Ware said. 

20 Percent in Cash 


Twenty percent of policies are paid 
for in cash at time of delivery, Mr. 
Ware said his own experience had 
shown, and the use of automatic can- 
cellation will not induce that class of 
cash customer to change from a cash 
basis of purchase to credit buying of 
insurance. 

Under the terms of the automatic 
cancellation plan, well financed agents 
could not grant extensions over the due 





date without receiving either cash or a 
note, he said. 

“We realize that companies are try- 
ing to force trust agreements upon us 
in the place of the present contract 
forms,’ Mr. Ware said, “and the com- 
panies are putting the screws on local 
agents and telling them to go ahead and 
collect, so the local agents should adopt 
the automatic cancellation provision if 
it will help them.” 

C. F. Liscomb asked Mr. Ware if the 
companies were opposed to automatic 
cancellation, and the reply was that he 
had heard of neither opposition or ap- 
proval. 

(CONTINUED ON PAGE 31) 
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WE DO OUR PART 


ror: Sluggish Business 





The big National Recovery Act is 
showing results. 


It is creating in commerce, industry 
and the home the need for increased 
amounts of insurance on policies 
now in force, and for the resumption 
of policies previously cancelled for 
reasons of economy. 


Therefore, we propose an “AGENCY 
Recovery Act” for our Agents, being 
an act to promote a vigorous cam- 
paign among their clients to provide 
adequate and proper insurance pro- 
tection to meet present changed and 
and changing conditions. 


Our Agents are cordially invited to 
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NEWS OF FIELD MEN 





Number of Changes Are Noted 


Central Kansas Field Club at Wichita 
Will Resume Its Weekly 
Monday Meetings 








Meetings of the Central Kansas Field 
Men’s Club of Wichita will be resumed 
Sept. 11. W. H. Moore, secretary for 
the past three years, has been trans- 
ferred to the Minneapolis office of the 
Western Adjustment. N. Dekker, for- 
mer president, has been transferred to 
the Minnesota field by the America 
Fore and his Wichita territory taken 
by W. F. Ehret, formerly of Oklahoma. 
M. W. Slawson, special agent for the 
Royal group, has gone to Kansas City 
to represent the special service depart- 
ment. His successor is D. S. Davis, for- 
merly in the Indiana field. R. B. La- 
tham is a new representative of the 
North America in Wichita, succeeding 
John Braswell. G. W. Barnes of the 
Western Adjustment has been sent to 
Kansas City, Mo., and J. H. Boucher 
and G. F. Fisher, formerly of Kansas 





City, are new staff adjusters with the 
Wichita office of the Western. William 
Barrett, recently appointed Kansas state 
agent for the C. C. McKnight general 
agency of Enid, Okla., is another new- 
comer to Wichita. 


Indiana Date Changed 


The regular monthly meeting of the 
Indiana Fire Underwriters Association 
will be held in Indianapolis Sept. 11, 
instead of on the first Monday as usual, 
because of conflict with Labor Day. 





Ohio Fire Prevention Lineup 


D. P. Ely, president Ohio Fire Pre- 
vention Association, has appointed H. 
D. Smith, chairman; Paul F. Brown, C. 
F. Eagle, L. C. Heller, R. W. Kapp and 
J. H. Thomson members of the execu- 
tive committee. District representatives 
are: northeastern Ohio, V. W. Souders; 
northwestern, J, S. Tudor; southwest- 
ern, V. L. Montgomery; southeastern, 
R. H. Dunbar. 

The Ohio field clubs will hold their 
monthly meeting Sept. 12. The execu- 








tive committee of the Fire Prevention 
Association and the chairmen of the 
various other committees will meet at 
that time to discuss plans for the year. 





San Francisco Blue Goose Plans 


The San Francisco Blue Goose will 
resume its weekly luncheon meetings 
Sept. 18. The coming year the pond 
plans to introduce a company feature in 
the luncheon programs by having some 
particular company office assume charge 
of all arrangements for each meeting. 


Kiplinger With Monarch 


K. H. Kiplinger, who was formerly 
with the inland marine department of the 
North America, has gone with the Mon- 
arch Fire at Cleveland as special agent 
of its inland marine department. He 
will travel in the central western states. 








Radbourne Hires Van Horn 


A mistaken impression was created by 
a recent article that E. J. Radbourne no 
longer represents the Eureka-Security 
F. & M. as general agent in Kansas 
City. The article stated that R. T. Van 
Horn had joined the Eureka-Security as 
special agent in Missouri. As a matter 
of fact, Mr. Van Horn was employed by 
Mr. Radbourne to do some special work 
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in the field and not by the Eureka. 


Security. 





Wisconsin Blue Goose Picnic 


Members of the Wisconsin Blue 
Goose will be guests of the pond officers 
at a stag picnic Sept. 9 at Glen Oak Re. 
sort, about 10 miles north of Milwaukee, 
The picnic committee is Composed of 
the officers, headed by J. C. Qualmann, 
Queen, most loyal gander. 








As Seen from 


NEW YORK 








LOW RATED BUILDING 


The sprinkler equipment in the Port 
of New York Authority Terminal build- 
ing No. 1, 11 Eighth avenue, has now 
been rated. This multiple story 164,000 
square feet area building is the lowest 
rated of any building similarly con- 
structed and occupied in the territory of 
the New York Fire Insurance Exchange, 
The building rate is .039 and the con- 
tents rates are from 7 to 8 cents with 
one rayon silk tenant rated at 23 cents, 
The sprinklers have three sources of 
supply, the floors are waterproofed and 
arranged to drain and in many other re- 
spects the building is regarded as an 
AAA-1 risk. ° 

i 
YORK STATE 


NEW FIGURES 


The New York fire report shows that 
in calculating the total premiums of fire 
and marine companies licensed in the 
state last year there was a decrease of 
$74,181,511 in the total fire income and 
$51,909,149 in other premium income, 
There was a decrease of $73,810,964 in 
total income including premiums and 
interest. There was a decrease of $31,- 
478,156 in fire losses paid and $16,500,- 
839 in other losses. There was a de- 
crease of $133,569,415 in total disburse- 
ments. There was a decrease of $162,- 
485,520 in assets and $54,184,100 in sur- 
plus. This refers to the operations of 
all companies entered in the state as a 
whole. 

* * + 
ATLANTIC MUTUAL’S FACILITIES 


While many of the old established 
marine brokers especially in the east 
have known for years that the Atlantic 
Mutual of New York accepts business 
from brokers and agents and pays com- 
missions, some evidently are not aware 
of the fact. The entrance of the At- 
lantic Mutual into the inland marine 
and yacht field has called attention to its 
facilities. This is the largest mutual 
marine company in the world, being 
over 90 years old. It writes all forms 
of ocean and inland marine business. 

* * * 
BIG NRA PARADE 


Fire and casualty employes and insur- 
ance brokers will form separate groups 
in the monster parade to be held in 
New York City Sept. 13 in support of 
the President's NRA program. It 1s 
predicted not less than 200,000 business 
executives of the city and their em- 
ployes will evidence their support of the 
movement by appearing in the ranks. 
H. B. Lamy, vice-president Pacific Fire, 
is chairman of the fire division; A. Dun- 
can Reid, president Globe Indemnity, 
of the casualty division, while William 
Schiff, former president of the Insurance 
Brokers Association, will marshal the 
brokerage fraternity. Each will have 


the aid of a committee. 
oa *k 
MUST RETURN FIRE EMBLEMS 


W. E. Mallalieu, general manager of 
the National Board, and Sumner Bal- 
lard, president of the International an 
United States manager for several other 
reinsurance comnanies, among others, 
will be compelled to return the motor 
car insignia previously granted them by 
the New York City fire department, 4 
recent amendment to the state law for 
bidding the further use of such emblems. 
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~ As SEEN FROM CHICAGO 








UNUSUAL JEWELRY PROTECTION 


Marine and burglary insurance people 
visiting the world fair are much _inter- 
ested in the unusual protection for the 
jewelry exhibit, which is under the aus- 
pices of Jewelry Board of Trade in the 
General Exhibits building. The protec- 
tion is so well conceived that the in- 
surance rate ms less than that for jewelry 
i k vaults. 
rc candine the individual exhibit 
cases is a bullet proof glass enclosure. 
An arrangement has been worked out 
so that a slight tapping on the outer en- 
closure will cause the individual cases 
inside to drop below the floor level into 
a concrete encasement, a steel plate fall- 
ing over them and being bolted. If the 
outer case is more severely tampered 
with, through application of the photo- 
electric cell principle, tear gas is set off. 
Then in a space about 30 feet above the 
exhibit two men with guns are located, 
who survey the entire scene. 

The value of the exhibit is about $2,- 
500,000. 

et 


SCHAND BACK AT DESK 


D. W. Schand, vice-president of Marsh 
& McLennan of Chicago, was back at 
his desk this week after being away 
from the office for two and a_ half 
months, during which he has been seri- 
ously ill with pneumonia. 


* *K * 
NAGHTEN & CO.’S 70 YEARS 


The John Naghten & Co., Chicago 
agency, was established in 1863 by the 
late John Naghten, father of the famous 
Naghtens. This year the agency there- 
fore is celebrating its 70th anniversary. 
J. I. Naghten is the head of the firm 
and it is interesting to know that his 
son is associated with the agency. The 
three Naghten sons were M. J., J. L, 
and Frank. J. I. is the only survivor 








INSURANCE STOCK 
QUOTATIONS 











By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chieago, 
at close of business Sept. 5 


Div. per 

Stock Par Share 3id Asked 
meeme Cas, ..... 10 1.60 53 55 
Aetna Fire ..... 10 1.60 34 36 
Aetna Life ..... 10 “2 23% 25 
Amer. Alliance.. 10 1.00 14 16 
American, N. J.. 2.50 .50 7% 8% 
Amer. Surety ... 25 a 23 25 
Automobile,Conn. 10 1.4 20 22 
NDS ao <6 6-09-08 100 16.00 460 480 
COFOUMA ..ccc00 1 Bi 16 17 
City of N. Y..... 100 7.50 138 143 
Conn. General .. 10 .80 33% 35% 
Continental As.. 10 2.00 25 27 
Continental Cas. 5 wats 11 13 
Continental Ins.. 2.50 1.20 3 31 
Fidel.-Phenix ... 2.50 1.20 30 31 
Fireman’s Fund. 5 3.00 54 56 
Fireman’s F. Ind. 10 owe 19 21 
Firemen’s ...... ee? 4% 5% 
Franklin Fire... 1.00 17% 18% 
Glens Falls .... 1 1.60 28 30 
Great Amer. Ind. eas 4 5% 
Great American. 1.00 17 19 
Hanover ....... 1 1.60 27 29 
Harmonia ...... 1 .50 16 18 
Hartford Fire .. 1 2.00 44 46 
Hartford St. B.. 1 1.60 50 03 
Home, N. Y. ... 1.00 20% 21% 
Home F. & M... 2.00 27 28% 
Ins. Co. of N. A. 2. 
Maryland Cas. .. ‘ 2% Mo 
Mass. Bonding.. 17 20 
National Cas. 5% 


eed <i led 
CouUNncnonmoounooucooourownr 


s,. 
@s « 
@- os 


‘ 
National Fire . 43 45 
National Liberty 10 5 6 
National Union.. 2 ude 47 50 
New Amst. Cas. 1.20 138% 14% 
New Brunswick. 1 .50 16 18 
North River .... 50 .60 16% 17% 
. W. National.. 2 50 79 82 
Occidental ...... 1 acd 16% 18% 
Pacific Mutual... 10 2.00 25% 26% 
Phoenix, Conn... 10 2.00 58 60 
Prov. Wash. ... 10 .80 23 25 
Sprefid. F. & M. 25 4.50 83 85 
St. Paul FP. & M. 25 6.00 120 125 
Sun Life ....... 100 Per 460 490 
Travelers i wikcsn 100 16.00 405 415 
- Ss. Re 4 1.20 29 31 
U.S. Fid. & . 2 ane 4 5 
Westchester . 2.50 1.00 20 21 











of this trio. Both the older brothers, 
M. J. and J. I. served as presidents of 
the Chicago Board. It is one of the 
highly respected and well conducted 
offices that has long been eminent for 
its fair dealing. 


RANSOM VISITS CHICAGO 


Fred W. Ransom of Columbus, O., 
who retired as assistant western man- 
ager of the Providence Washington and 
is now an adjuster, is visiting his old 
haunts in Chicago, seeing the world fair, 
playing golf and renewing acquaintances. 
Mr. Ransom is now the wielder of the 
goose quill of the Ohio Blue Goose. 


a 
CATES QUITS NRA POST 


Dudley Cates is returning to his posi- 
tion as vice-president of Marsh & Mc- 
Lennan of Chicago, having resigned as 
principal deputy for industry on the staff 
of Gen. Hugh S. Johnson, national re- 
covery administrator. Mr. Cates and 
General Johnson split on a number of 
questions, principally on the labor issue, 
and Mr. Cates’ resignation created con- 
siderable stir. 





President Thomas Looks 
Into Tennessee Complaint 


President J. M. Thomas of the Na- 
tional Union Fire of Pittsburgh in com- 
menting on the resolution adopted by 
the Tennessee Association of Insurance 
Agents, condemning that company, the 
East & West and Albany for continu- 
ing in the Southern Insurance Agency, 
associated with the Nashville branch of 
the Southern Trust Company of Louis- 
ville, says that investigation is in proc- 
ess and until all the facts and details 
have been gathered he does not feel the 
company is in a position to act intelli- 
gently. He said that the parent office 
at Louisville is now and has been for 
many years and prior to the so-called 
conference agreement, conducting a lo- 
cal agency at Louisville. Mr. Thomas 
says that it seems to him that it would 
naturally follow that a branch office 
would automatically assume the status 
of the parent office. Commenting fur- 
ther he says: 

“We have been and expect to con- 
tinue to be a consistent supporter of 
those practices in the business which 
are properly recognized as bringing the 
greatest good to the greatest number 
and have in many instances manifested 
the genuineness of this belief on our 
part, sometimes at very considerable 





immediate sacrifice to our company’s 
interest.” 

The Tennessee association claimed 
the Richmond declaration as to bank 
agencies was being violated. 


Guinness Returns This Week 


United States Manager John F. Guin- 
ness of the Pearl of London is abroad 
and is expected to return to New York 
at the end of this week. In his absence 
O. H. Carllsson from the home office is 
in charge of the United States branch 
with the title of attorney-in-fact. Mr. 
Guinness was in London for some time 
and afterwards spent a few days in 
Paris. Reports indicate a large increase 
in the Pearl’s business in this country. 


C. S. S. Miller Still Il 


The many friends of C. S. S. Miller 
of New York City, publicity director of 
the North British & Mercantile group, 
are pained to learn of his continued ill- 
ness. Mr. Miller has not responded to 
treatment and complications of a seri- 
ous nature have developed. 





Paul C. Yankey, who recently estab- 
lished his own agency in Wichita, has 
purchased the Hershell Outland agency. 
Mr. Outland will be associated with the 
Yankey agency. 





Incorporated 1846 


ASSETS 


Bonds and Mortgages 
Real Estate 


eC 


Incorporated 188] 


Incorporated 1906 


ASSETS 


Real Estate 


lection (Not Past Due) 


*Contingency Reserve 





United States Government Bonds 


See $ 1,549,101.35 
Railway and Other Bonds and Stocks.. ¢ 





Cash in Banks and Offices...... 
Premiums and Reins. in Course of Col- 

lection (Not Past Due)....... 
Interest and Rents Due and Accrued. . 


TOTAL ADMITTED ASSETs.... 





United States Government Bonds 
Railway and Other Bonds and Stocks. . 
Bonds and Mortgages........... 
Cash in Banks and Offices... ..: 
Premiums and Reins. in Course of Col- 


Interest and Rents Due and Accrued.. 


TOTAL ADMITTED ASSETS.... 


Financial Statement June 30, 1933 


17,916,202, 
1,73¢€ 





669,416.87 Other Liabilities 

694,923.95 

2,617,057.58 
113,759.89 Capital 

Surplus 


Surplus to Policyholders 


eee $29,296,837.41 


quotations. 


Financial Statement June 30, 1933 


quotations. 


quotations. 


Unearned Premiums 
Reserve for Losses 2,584,644.94 
Special Reserve Fund 


Total Liabilities 


The American Insurance Company 


Newark, New Jersey 


LIABILITIES 
Se ccccccccasceeses $13,528,050.18 


"300,000.00 
446,923.44 
3,606,385.89 


Wave déceneeadeeebes $20,166,004.45 


eteccesee $3,343,740.00 


5,487,092.96 


8,830,832.96 


$29,296,837.41 


Contingency Reserve represents difference between values on Insurance Department basis and actual market 


The Columbia Fire Insurance Company 


Dayton, Ohio 





ASSETS LIABILITIES 
United States Government Bonds...... $ 683,140.70 Unearned Premiums .................. $ 500,982.39 
Railway and Other Bonds and Stocks... 2,037,294.00 ee I co vec cacnemaeecewe 77,190.01 
Bonds and Mortgages................ 2,750.00 ic cee wee Gaaen tudes 297,463.81 
PP 6 otckeeeesda 6 enews 80,000.00 *Contingency Reserve...............¢. 436,339.70 
Cash in Bank and Offices 32,090.36 Se 
Premiums and Reins. in Course of Col- i dis «sae whens weeue $ 1,311,975.91 
lection (Not Past Due)............. 238,759.82 CE Wada aa cen wan cmmuad’ $1,000,000.00 
Interest Due and Accrued............. 14,519.37 PE Caedesccacaee bauees 776,578.34 
Surplus to Policyholders.............. 1,776,578,34 
TOTAL ADMITTED ASSETS......... $ 3,088,554.25 $ 3,088,554.25 


*Contingency Reserve represents difference between values on Insurance Department basis and actual market 


Dixie Fire Insurance Company 


Greensboro, North Carolina 


Financial Statement June 30, 1933 


LIABILITIES 









weeeae 54,519.34 Unearned Premiums 234,231.62 
414,766.05 Reserve for Losses ..... 33,109.99 
gaaned 52,548.20 eR Robo deed ac causes euee ue 46,500.00 
Pa eaes 529,486.57 *Contingency Reserve ............... 72,113.39 
dasens 28,693.44 rn 
ROG MOOD ccc vccnncadaduawas $ 385,955.00 
eeaien 292,937.15 GE Nedécasescvadicccen Ge 
13,829.91 GN Us enewewseceewntscs 500,825.66 
Surplus to Policyholders.............. 1,000,825.66 
inminaie $ 1,386,780.66 $ 1,386,780.66 


represents difference between values on Insurance Department basis and actual market 
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Mr. Dean and His Schedule 


THE fire insurance fraternity can never 
accurately measure the debt that it owes 
to A. F. Dean, who retired some 12 years 
ago as western manager of the SPRING- 
FIELD Fire & Marine, for his brilliant and 
effective work in devising a logical rating 
schedule. Mr. Dean had the mentality, 
vision, background and knowledge to 
formulate such an instrument. He was 
a scientist, a man of research, a scholar, 
an investigator and inventor rather than 
an underwriter and administrative 
officer. When Mr. Dean produced his 
schedule there was the utmost confusion 
as to proper rate making instruments 
in the west and elsewhere. Various ex- 
periments had been tried and there had 
been no tangible result. There was a de- 


mand for something that could be de- 
fended. 

Mr. Dean brought forth the so-called 
Dean schedule and while it necessarily 
was technical and complicated, yet when 
interpreted by those who appreciated its 
structure it was seen to be scientific and 


logical. It therefore has been the basis 
for rating reform. Mr. Dean never 
sought the limelight: and in fact his 


schedule was satirized and ridiculed by 
those who did not understand it. He 
had faith in it, knew that it was correct 
and eventually his position was justified. 
He will go down in fire insurance his- 
tory as the father of scientific rate mak- 
ing, so far as the middle west at least 
is concerned. 


Agency Advertising Service 


LocaL agents and brokers have their 
problems as to advertising and production. 
Live offices augment personal soliciting with 
various accessories. Many agents have not 
had a wide experience in the kind of pro- 
motional material to use and its frequency. 
These days when every penny counts the 
producer naturally desires to employ only 
those methods that are most effective and 
most likely to bring results. THE Na- 
TIONAL UNDERWRITER realizes the necessity 
for expert service along this line. Once 
a month it will run two columns of sales 
suggestions by an expert insurance adver- 
tising man who not only knows the insur- 
ance business but knows all the ins and 
outs of advertising. 

The general advertising man without a 


knowledge of insurance could only apply 
in a general way the experience he has 
gained to insurance. The production and 
advertising expert who knows insurance 
and is also acquainted with the principles 
and methods of advertising can make a 
practical application of plans that have been 


successful elsewhere to the field of in- 
surance. 
Subscribers and readers of THE Na- 


UNDERWRITER are cordially invited 
to submit any questions or problems 
they have along this line and they will 
be taken up and answered in the new 
department, “Sales Slants.” This is 
tended to be a helpful service and it should 
be freely used by those employed in pro- 
duction. 


TIONAL 


in- 


Developing Initiative 


Everyone should endeavor to cultivate 
the power of initiative. Most people can- 
not supervise themselves. They look 
to somebody else to tell them what to 
do and how to do it. The man who 


evolve and invent, 

There are not 
A great majority 
Someone else has 


learns to construct, 
possesses a great gift. 
so many self starters. 
have to be started. 
to do the starting. 


Force a Positive Attribute 


A MAN that has will and determination 
can make headway in spite of any dis- 
couragement and obstacles. Today in a 
world of torment and trouble, force be- 
comes a primary attribute. This does 


not mean physical force so much as 
mental and spiritual. Where one finds 
a man of power he is not only benefit- 
ing himself but making a place for 
others. 





PERSONAL SIDE OF BUSINESS 





E. B. Bloom of the E. B. and F. R. 
Bloom agency, Pine Bluff, Ark., is at 
his home there, suffering from a 
broken knee cap, head lacerations and 
other cuts and bruises, as the result of 
an accident on the highway between 
Pine Bluff and Little Rock. Mr. Bloom, 
a member of the state housing board, 
had been to Little Rock attending a 
meeting, and was on his way home 
when the accident occurred. 


W. C. Cree of Denver, an old-time 
field man who had been disabled for 
some 15 years, died the other day. For 
many vears he was in the field for the 
old Phenix of Brooklyn. He traveled 
before for the Merchants of Newark. He 
was born in Denver in 1860. At one 
time he had his headquarters at Sioux 
Falls, S. D., traveling for the old Council 
Bluffs Insurance Company. He trav- 
eled the mountain field and the north- 
west for the Lancashire and then went 
to the Merchants of Newark until it was 
taken over by the Phenix. Later on Mr. 
Cree traveled in the mountain territory 
for the Prussian National. On hearing 
of the death of Mr. Cree, C. R. Street, 
western manager of the Great American, 
formerly with the Phenix, said, “Bill 
Cree was one of the most successful 
small town special agents I ever knew.” 

James McCann, independent adjuster, 
has gone to Switzerland with his family, 
where he will stay a year for his health. 
Mr. McCann recently closed his office in 
Kansas City, Mo., but the St. Louis 
office will remain open in charge of Polk 
Williams. 


R. C. Groves, vice-president Groves 
Brothers Insurance Agency, Kansas 
City, Mo., has been elected treasurer of 
Delta Tau Delta, national college 
fraternity. 

B. F. Gilbert, 68, for many years an 
independent adjuster in Dallas, Tex., 
and active in the Blue Goose there, died 
suddenly from a heart attack in Clarks, 
Neb., where he was visiting his sister. 


. L. Harned, head of the Harned 
Brothers Insurance Agency, St. Louis, 
died at a hospital there from gas poison- 
ing. Neighbors smelled the odor of gas 
and called the fire department. Firemen 
who entered his apartment found Mr. 
Harned unconscious in the kitchen. The 
burners of a gas stove were open but 
unlighted. 


— 


In recognition of his 25 years of serv- 
ice as manager of the St. Paul office of 
the General Inspection Bureau, E. A. 
Ritt was guest at a dinner given by em- 
ployes of the office. Mr. Ritt has been 
with the bureau 31 years, 25 years as 
manager. 


— 


Mrs. Victoria E. Warner, wife of 
C. T. Warner, Ohio superintendent of 
insurance, died at her home in Columbus 
after a long illness of paralysis. She 
was active in music circles in Columbus. 
Many insurance men attended the 
funeral Saturday afternoon. 


_e 


M. B. Russell of Louisville, who re- 
tired in June, 1932, as Kentucky state 
agent of the Fireman’s Fund, died after 
a short illness at El Paso, Tex., last 
week. Following his retirement Mr. 
and Mrs. Russell started on a trip, going 
to Chicago to visit the western depart- 
ment, then traveling through Canada 
and on to the Pacific Coast, stopping 
at the head office of the Fireman’s Fund 
in San Francisco and taking the south- 
ern trip to El Paso to visit Mrs. Rus- 
sell’s sister. Interment was at Hunts- 
ville, Ala., Mrs. Russell’s old home. Mr. 
Russell prior to going with the Fire- 
man’s Fund in Kentucky was special 





He became state agent of the Fireman's 
Fund in January, 1906. He was one of 
the prominent field men of his state and 
was active in his organization. 

Mr. Russell was born in Lafay ette, Ga, 
in 1870 and entered insurance in 1893 
as assistant secretary of the local board 
at Chattanooga. In 1895 he became 
special agent for the North America 
and Philadelphia Underwriters for Ken- 
tucky and Tennessee, and a year later 
was made special agent for ~ Fire- 
man’s Fund and Home F. & M. He 
was a former president of the ental 
Association of wares Underwriters. 


Myles Walsh, secretary of the Great 
American and its affiliated companies, 
has retired from active business at his 
own request. He plans to spend sey: 
eral months at his summer home on 
Cape Cod and then go abroad. For 
some time he was connected with Jos- 
eph Froggatt & Co., public accountants, 
and later was secretary of the Niagara 
Fire. When that company entered the 
America Fore fleet he became connected 
with the Great American in its account- 
ing department and was chosen secre- 
tary in September, 1931. 


J. S. Alexander of McCandless, Col- 
lingwood & Alexander, prominent 
agency at Pittsburgh, celebrated his 50th 
anniversary. He rounded out his 50 
years Aug. 23. 

Frank B. Cooke, manager of the Lon- 
don & Scottish at the head office in 
London, is planning a short trip to the 
Canadian head office in Montreal, which 
is under the joint management of W. H. 
R. Emmerson and A. H. Priddey. 


C. P. Walford, Jr., former president 
of the Virginia Association of Insurance 
Agents, died suddenly on a train last 
week while en route from Albuquerque, 
N. M., to El Paso, Tex. He suffered 
a phy sical breakdown while head of the 
Virginia association and had since been 
incapacitated for work. For the past 
two years he had been making his home 
in El Paso in quest of health. While 
active in insurance work, he was a mem- 
ber of the Richmond agency of W. W. 
Hardwicke-Walford Company. 


Mr. and Mrs. John D. Healy, Hough- 
ton, Mich., announce the birth of a son, 
James Timothy 2nd. John Healy, who 
is the son of James T. Healy, well 
known northern Michigan insurance 
man and special agent for the Spring- 
field group, is managing his father’s 
agency at Houghton. 


W. H. Moore, staff adjuster of the 
Western Adjustment at Wichita, Kan. 
for the past several years, who has been 
transferred to Minneapolis _ effective 
Sept. 1, is greatly improved following a 
serious illness the past two weeks, and 
hopes to report for duty at Minneapolis 
shortly. A number of Mr. Moore's 
friends planned a farewell for him Aug. 
26, but he was unable to attend. 


The death of Mrs. J. F. Miazza, wiie 
of Col. J. F. Miazza, Sr., president New 
Orleans Adjustment Company, calls to 
mind the fact that the Miazza family 
has been operating one of the largest 
independent adjusting organizations in 
the south for the last 25 years. She 
was the mother of Mrs. Arthur Vidrine, 
wife of the dean of the Louisiana state 
medical school; Mrs. Ben E. Coleman ot 
Shreveport; Mrs. Josephine Hutchinson 
of New Orleans; A. J. Miazza, president 
of the Insurance Adjustment Company 
of Jackson, Miss.; M. F. Miazza, an ad- 
juster at Monroe, La.; J. F. Miazza, 
Jr., secretary New Orleans Adjustment 
Company and most loyal gander of the 
Louisiana Blue Geose; E. H. Miazza, 
adjuster at Baton Rouge; E. T. Miazza, 
adjuster at New Orleans; G. J. Miazza 


agent of the North America in that state. ;and K. K. Miazza, New Orleans. 
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Kansas Meeting Plans Told 


Some of Speakers Who Will Appear on 
Program of Annual Meeting at 
Hutchinson Are Announced 


The Kansas Association of Insurance 
Agents, which will hold its meeting at 
Hutchinson Oct. 19-20, has already se- 
cured as speakers President C. L. 
Gandy, National Association of Insur- 
ance Agents; Harry Curran Wilbur, 
managers’ consultant at Chicago; Chief 
of Police O. W. Wilson, Wichita; In- 
surance Commissioner C. F. Hobbs of 
Kansas, and Rosse Case of Marion, 
Kan., former president Kansas Associ- 
ation of Insurance Agents and now 
chairman of the farm insurance commit- 
cee. 

Chief Wilson of Wichita was given 
the 1932 award by the National Safety 
Council for his safety program. He re- 
cently returned from Germany where he 
spent two months studying European 
safety methods. There will be a meet- 
ing the evening of Oct. 18, when the 
state executive committee headed by D. 
T. Stover of Wichita will meet. There 
will be a golf tournament the afternoon 
of the last day. There will be a break- 
fast conference for presidents and sec- 
retaries of the local boards and a sales 
congress is being arranged. C. F. Long, 
president of the Hutchinson Board, i 
acting as official host. Among the ac- 
tive men on his committee are Wade 
Patton, Bert Mitchner and Harry Davis. 


1S 


Michigan Association in 
Fine Shape as Year Ends 


DETROIT, Sept. 6—The Michigan 
Association of Insurance Agents closed 


31 


as 


its fiscal year Aug. with a remark- 
able record, both to finances and 
membership, says George Brown of De- 
troit, executive secretary. The year was 
closed without a penny of indebtedness 
on the books of the association. So far 
as membership is concerned, the usual 
loss in membership of any organization 
in prosperous times 10 percent per 
year, and in this year of serious strin- 
gency in business the association’s loss 
was but 20 percent. 

P. H. Lovell of Benton Harbor has 
been appointed general chairman of the 
convention committee of the Michigan 
association, replacing B. G. Starke, who 
was obliged to resign because of pres- 
sure of other affairs. Mr. Lovell and 
his committee will plan the program for 
the convention, to be held in St. Joseph 
Oct. The secretaries of the Ohio 
and Indiana associations have passed on 
to their membership invitations from 
the Michigan association to join them 
at St. Joseph Saturday night and ac- 
company them to Chicago the following 
day for the National association meet- 
ing. 


is 


6-7. 


Wisconsin Agents’ Meeting 
at Fond du Lac, Oct. 9-10 


MILWAUKEE, Sept. 6.—Prelimi- 
nary plans are announced for the annual 
meetings of the Wisconsin Association 
of Insurance Agents, to be held at Fond 
du Lac Oct. 9-10. On Sunday preceding 
the opening the association will conduct 
a golf tournament, with business ses- 
sions starting Monday and continuing 
through Tuesday. In selecting the dates 
the association had in mind the annual 
meeting of the National Association of 
Insurance Agents in Chicago, Oct. 11- 


_—————7= 





13. It is planned to organize a Wiscon- 
sin delegation at the state convention to 
proceed to Chicago for the national 
meeting directly from Fond du Lac. Sec- 
retary J. G. Grundle, Milwaukee, visited 
Fond du Lac the past week to meet with 
W. C. Thornton, a vice-president of the 
state association, and other local agents 
there to select the definite date and get 
preliminary local arrangements under 
way. The program and other details 
will be discussed at a meeting of officers 
and members of the executive commit- 
tee to be called shortly by President 
W. J. Tucker of Beloit. 


Wichita Ineuwers Reshect 
Officers; Seek State Meet 


WICHITA, KAN., Sept. 6.—A. E. 
Smoll, president; Howard Snyder, vice- 
president, and H. V. Schott, secretary- 
treasurer of the Wichita Insurors, were 
all reelected at the annual meeting. The 
vice-president serves as chairman of the 
executive committee. 

Paul C. Yankey, who recently estab- 
lished his own agency on withdrawing 


from Dulaney, Johnston, Yankey & 
Priest, was voted to membership. 
C. K. Foote, chairman of the “On 


to Hutchinson” committee, reported on 
plans for the state convention in that 
city Oct. 18-19, urging 100 percent at- 
tendance of the Wichita board. Lee 
Webb reported on plans of the NRA 
as official insurance representative on 
the local committee. 

It was unanimously voted to extend 
an invitation to the Kansas Association 
of Insurance Agents to hold the 1934 
meeting in Wichita. 


Midland General Agency 


The Midland General Agency is the 
name of the organization that has 
been formed by a number of officials of 
the old Hedwall-Sundberg general agen- 
cy of Minneapolis, which has gone out 
of business. Offices of the Midland Gen- 
eral Agency are located at Topeka, Kan., 
Kearney, Neb., and Minneapolis. R. W. 
White located at the Minneapolis 
office at 814 Lumber Exchange and has 
charge of Minnesota, Wisconsin, North 
and South Dakota. 

T. A. Fallgatter is located in the Ma- 
sonic Temple building, Kearney, and 
has charge of Nebraska and C olorado. 

F. E. Miller is located at 101 Craw- 
ford building, Topeka, and has charge 
of Kansas and Oklahoma. 


Opens Omaha Branch 


The Universal Adjustment & Inspec- 
tion Co. of Kansas City has opened a 
branch office in Omaha at 412 Union 
State Bank building, in charge of Frank 
J. English. Mr, English is a lawyer and 
lived in Omaha for a number of years. 
He has had claim experience with the 
Burlington railroad, the London Guar- 
antee & Accident and the Glens Falls 
Indemnity. 


Quincy Celebration Sept. 14 


The annual celebration of the Quincy, 
Ill., board has been set for Sept. 14. The 
agents in that city are cooperating with 
the Quincy chamber of commerce in the 
affair. On the evening of Sept. 13, 
there will be a musical extravaganza at 
one of the theaters in Quincy with a cast 
of 50 society girls and all company rep- 
resentatives who may be in Quincy are 
invited to attend, 

On Thursday noon the company rep- 
resentatives will be guests at the Quincy 
Country Club at a_ buffet luncheon. 


1S 


There will be a golf tournament in the 
afternoon and in the evening there will 
be a chicken dinner. After the dinner 
there is to be a street dance and public 
celebration. 

One of features of the Quincy 
celebration that, with the exception 
of a few words of appreciation for the 
cooperation of the company men and the 
distribution of prizes, there will be no 
speeches. 


the 
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Gets Back Old-Time Equipment 


CLEVELAND, Sept. 6.—In connec- 
tion with the purchase of the C. W. 
Durand agency by the Hale & Hale Co., 
Clayton G. Hale found two small 
wooden file trays which came into Mr. 
Durand’s possession 27 years ago. It 
developed that Mr. Durand had bought 
them from J. G. Hale at that time. 
Clayton Hale presented the trays to his 
father with his compliments 


Mutual Must Pay Arson Reward 


LANSING, MICH., Sept. 6—Re- 
ward offers for arson tips which lead to 
convictions must be made good, the 
Michigan supreme court rules in Luvina 
Nill vs. Pioneer Reserve Mutual. 

The mutual had been for some time 
carrying advertisements offering $1,000 
to any person who supplied information 
which led to apprehension of an arson- 
ist who had destroyed property insured 
by the carrier. When an actual case 
arose, however, and Nill supplied the 
tip which led to a conviction, the mu- 
tual attempted to renege. Nill, however, 
was insistent and brought suit when 
payment was not forthcoming. 


No Action on Ohio Bills 


COLUMBUS, Sept. 6—The Ohio 
legislature has recessed to Sept. 12 with- 
out any action on three insurance meas- 
ures submitted. One bill introduced 
provides for property damage insurance 
for each school wagon or van, to be pro- 
cured from a recognized insurance com- 
pany. The same bill sets up a state 





transportation liability fund. Ancilil 
bill provides for the insurance of public 
school buildings and their contents 
against fire, windstorm and tornado in a 
fund to be established in the insurance 
department. This fund is to be admip- 
istered by a board of public school jn. 
surance, Premiums would be 75 percent 
of regular rates. 


Souder Department Manager 


The City Securities Corporation of Ip- 
dianapolis has appointed W. F. Souder, 
Jr., manager of its insurance department, 
He has been with the Indemnity oj 
North America for four years, in Phila- 
delphia, Washington and the last 18 
months in Indianapolis. The City Se. 
curities Corporation recently took over 
the insurance business of the Aetna 
Trust & Savings Company. 


Hale Again Insurance Instructor 


CLEVELAND, Sept. 6.—Fenn Col- 
lege again announces an_ insurance 
course with Clayton G. Hale of the 
Hale & Hale Co. as instructor. The 
first semester course will be “Principles 
of Property Insurance,” which proved 
popular last year. The course will start 
Sept. 21. 


Cleveland Board Resumes Meets 


CLEVELAND, Sept. 6.—The Insur- 
ance Board of Cleveland will resume its 
activities this month. The first fall meet 
of the board of trustees will be held on 
Sept. 11. 


T. W. Earls with Father 


Thomas W. Earls, who has been get- 
ting experience in the western marine 
department of the Fireman’s Fund at 
Chicago, has joined the Earls-Blain 
Company agency of Cincinnati, of which 
his father, W. A. Earls, is president. 


F. M. Sawyer, well known local agent 
at Marysville, O., was seriously injured 
a few days ago in an automobile acci- 
dent. Mrs. Sawyer also suffered severe 
injuries. 








IN THE SOUTHERN STATES 





Oklahoma Program Arranged 


NRA, Collections and Automatic Can- 
cellation to Feature Agents’ 
Annual Meeting at Tulsa 


The program for the annual meeting 
of the Oklahoma Association of Insur- 
ance Agents at Tulsa, Sept. 15, has been 
practically completed. Mayor Newblock 
of Tulsa will welcome the visitors and 
President V. V. Sills, of Ponca City, 
and Secretary Mott M. Keys, Oklahoma 
City, will respond. Horace Hagan, 
Tulsa, will discuss “NRA and Business.” 
J. S. Adams, Oklahoma City, will talk 
on “State Funds and Compensation,” 
A discussion on automatic cancellation 
will be led by F. W. Wilds, Blackwell, 
and collections will be reviewed by C. 
E. McFarland, Tulsa. Miss M. K. Han- 
lan of Tulsa will discuss local board 
advertising and Joe Frates, Jr., Tulsa, 
will talk on “State and National Asso- 
ciations and What They Mean to the 
Local Agent.” As already announced, 
Alfonso Johnson, manager of the Dallas, 
Tex., local insurance board, will speak, 
and E. W. Clarke, Oklahoma City, will 
talk on “Loyalty and Reciprocity.” It 
is expected that a National association 
representative will also speak. 


Non-Board Agents Organize 
LOUISVILLE, Sept. 6—Efforts are 


being made to organize non-board agen- 





cies of Louisville into a new local asso- 





ciation, to be known as the Louisville 
Bureau of Fire Insurance Agents. It is 
reported to have held three meetings, and 
to have adopted tentatively a constitu- 
tion and by-laws, as well as a slate of 
officers. It is reported to have approxi- 
mately fifteen members. 


Gives Full Time to Life 
Duke A. Putney, who has been oper- 
ating a local agency in Richmond, Va. 
for some years, handling general lines, 
is liquidating his fire and casualty busi- 
ness with a view of giving his entire 
time in the future to the life business. 


He has been state agent for the Union 
Mutual Life for 35 years. 


New Dues for Mississippi 


JACKSON, MISS., Sept. 6—J. S. 
Williams III, manager Mississippi As- 
sociation of Insurance Agents, has sent 
membership applications required under 
the new constitution and by-laws. The 
membership fee is graded, and is based 
on annual income as follows: 


Annual Premium Inc. Dues 
a 3. ae $10 

$ 2,500 to SS Pag eee 15 
*) Se! 2 eee 20 
eg ee! aes 30 
15,000 he 7 See 40 
Bee CO BOBS cc cccicccrccnccees 50 
50,000 to 100,000 ...cccccccccccees 60 
TUG GCO BNE GFEP 6.00 cdccccasiccccees 75 


R. O. Steffenson and L. R. Dauplaise 
have opened the Steffenson & Dauplaise 
agency in the Columbia building, Su- 
perior, Wis. Both have been with the 
S. W. Whitmore agency. 
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PACIFIC COAST AND MOUNTAIN 





General’s New Seattle Plan 





President Dent Announces Opening of 
Metropolitan Agency Which Will 
Not Be Competitive 





SEATTLE, Sept 6—The establish- 
ment of a metropolitan departmeni by 
the General of America and its affili- 
~ ated companies, the First National and 
General Casualty, coupled with the 
* withdrawal of the American Insurance 
Agency from the solicitation of city 
business was announced at a luncheon 
with members of the King County In- 
surance Agents Association as guests. 
President H, K. Dent of the General 
explained that in the new plans of op- 
eration through the metropolitan de- 
partment, the General had opened up 
the way by which business will be ac- 
ceptable from all reputable agents and 
brokers, and company agency competi- 
tion is eliminated. 

Sam Lamping, who was with the 
company as supervisor of agencies 
from the time the first policy was is- 
sued in May, 1923, has become man- 





ager of the new department. Asso- 
ciated with him will be Harry Smith, 
who will act as service man. F. 
Gloyd will continue as special agent 
and field service man for all Seattle 
agents. 

Sam Lamping Is Manager 


Mr. Dent feels fortunate in having se- 
cured the services of Mr. Lamping. 
When the General was organized in 
1923 Mr. Lamping became affiliated on 
March 15 of that year and served until 
June 1, 1931, being promoted from 
supervisor of agencies to assistant to 
the president. When he resigned June 
1, 1931, he held the position of vice- 
president in charge of production. He 
withdrew from his active work with the 
General in June, 1931, to become affili- 
ated in the general agency business 
with his brother in the firm of Lamping 
& Co. Mr. Lamping was a member of 
the state legislature during the 1931 
session. 

President Dent and other officers of 
the General companies are agreed that 
the new plan of service to Seattle 
agents and brokers and the insuring 
public in general coupled with the elimi- 
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nation of the American Insurance 
Agency from the city field is one of the 
most progressive steps these strong Pa- 
cific coast companies have taken and 
will mean a great deal to the future of 
the fire and casualty insurance in this 
section. 
Confined to Special Hazards 


The American Insurance Agency 
will continue its existence under the 
management as heretofore, with Wayne 
Murray in charge. Its business will be 
confined entirely to soliciting and serv- 
icing special hazard lines throughout the 
Pacific northwest. 

The new metropolitan department is 
located as a department of the home 
office in the Henry building. 


To Take New Mexico Action 


Special Deposit Feature Comes Up and 
Revocation of Licenses Is 
Now Threatened 








NEW YORK, Sept. 6—A_ second 
action will shortly be instituted by the 
fire companies operating in New Mex- 
ico to restrain the state corporation 
from suspending the licenses of all com- 
panies that failed to make a special de- 
posit. Under a law enacted in 1929 the 
New Mexico superintendent of insur- 
ance returned to the companies the de- 
posits they had carried in the state for 
ten years previously. Subsequently the 
corporation commission held the statute 
under which the superintendent acted 
was unconstitutional and instructed that 
demand for return of the deposits be 
made forthwith. A _ restraining order 
was then sought by the Continental, act- 
ing for all companies. Decision was 
adverse to it, the company not being 
able to show a letter from the super- 
intendent sanctioning the withdrawal of 
its deposit, nor could the superintendent 
recall, when placed on the stand, that 
he had specificaMly addressed the Con- 
tinental in the matter. Now that origi- 
nal letters sent other companies have 
been produced, a second suit will be in- 
stituted. 


Adjustment Bureau Changes 


DENVER, Sept. 6—A number ot 
changes affecting branch offices of the 
mountain department of the Fire Com- 
panies Adjustment Bureau are an- 
nounced by Manager George Webster. 
The Roswell, N. M., branch office has 
been consolidated with the Albuquerque 
branch. C. W. Krueger will continue 
in charge at Albuquerque, assisted by 
W. E. Welpton, who has been adjuster 
in charge at Roswell. G. W. Oliver, 
who has been in charge of the Casper, 
Wyo., office, takes charge at Pueblo, 
Colo., and J. E. Greer, temporarily in 
charge at Pueblo, returns to Denver. 
Jackson Dunn, an adjuster in the Den- 
ver office, takes charge of the Casper 
office. 


Rates Increased in Washington 


SEATTLE, Sept. 6.—Fire insurance 
rates of Bellingham, Tacoma and Olym- 
pia have been increased as a result of a 
survey just concluded by the Washing- 
ton Surveying & Rating Bureau. Bell- 
ingham and Tacoma are dropped from 
third to fourth class risk and Olympia 
from fourth to fifth class. Manager J. 
K. Woolley predicts that Vancouver, 
Wash., will drop two grades in classifi- 
cation and Camas probably will go up a 
grade. Reduction of a grade means an 
increase in rates of approximately 15 
percent. Seattle is still in second class 
although reductions have been made in 
its fire department. Other factors com- 
pensated for the decreased fire protec- 
tion—notably the improved water supply. 


More Agents Delinquent 


DENVER, Sept. 6—The number of 
delinquent agents in the mountain ter- 
ritory as of Aug. 15 was percent 
greater than on July 15, according to 
Frederic Williams, secretary Rocky 


25 





— 


Mountain Fire Underwriters Associa. 
tion. The aggregate in delinquent bal. 
ances has increased 20 percent, he said. 

These figures have been construed ag 
indicating a relaxed attitude in local 
agency circles following the lifting of 
the suspension rule which, after a trig] 
in July, was rescinded by the super. 
visory committee. 


E. M. Hutchinson Retires 


SEATTLE, Sept. 6—E. M. Hutchin- 
son, veteran marine executive and man- 
ager of the northwest branch office of 
Yang-Tsze, has retired. He will be suc. 
ceeded by F. W. Perry, who has been 
assistant manager for the Yang-Tsze and 
associate of Mr. Hutchinson for the past 
ten years. 





Sullivan Cleaning House 


SEATTLE, Sept. 6—Commissioner 
Sullivan reports that 12 fire, six life and 
16 casualty and auto insurance compan- 
ies have been excluded or withdrawn 
from Washington in the past eight 
months. His intention is to sweep from 
the state all unreliable companies. He 
has been handicapped by the small ap- 
propriation for his department. He has 
requested a corps of examiners to check 
the books of weak companies. 


Record of Seeley & Co. 


Seeley & Co., of Portland, are cele- 
brating their 25th year in Oregon. The 
Oregon branch was founded by the late 
C. M. Seeley and Orlando Davidson, 
active head of the office. A. A. Naef is 
vice-president and C. H. Daugherty, 
secretary. The firm is general agent 
for the Westchester, Standard Marine, 
State of Pennsylvania, American Home, 
New Amsterdam Casualty, Sun Indem- 
nity and Fidelity & Casualty. 





Insurance Society Speakers 


SEATTLE, Sept. 6—At the annual 
meeting of the Insurance Society of 
Washington Sept. 8, speakers will in- 
clude W. Dwight Mead, general agent 
accident and health department Pacific 
Mutual Life, and Commissioner W. A. 
Sullivan. 


Mutuals Can’t Deduct Dividend 


DENVER, Sept. 6.—Fire mutuals will 
not be allowed to deduct estimated divi- 
dends to policyholders when the annual 
premium is collected, under a recent rul- 
ing of the Mountain States Inspection 


Bureau requiring the Union Fire, 
Lincoln, Neb., mutual, to collect the 
full manual rate. Its policy was re- 


ported to contain a clause providing that 
payment of a portion of the annual 
premium, said to be 20 percent, was to 
be deferred until the end of the policy 
year. The portion remaining unpaid 
when the policy was issued was believed 
to represent about the equivalent of the 
current dividend. The company has 
complied with the requirements of the 
rating bureau. 








Eastern States 
Activities 








Tornado Claims Numerous 
Recent Storm Along the Atlantic Coast 
Caused Much Damage to 
Property 








NEW YORK, Sept. 6.—Nearly 1,000 
claims under tornado covers, it is est! 
mated, have been received by companies 
as a result of the severe windstorm that 
swept the middle Atlantic coast two 
weeks ago. While many of the claims 
are for modest amounts, several are 
very substantial, a Baltimore property 
asserting its loss will closely approach 
$100,000. In addition it is anticipated 
claims will be coming in from points 
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farther south, though these should not be 
numerous or severe, the brunt of the 
storm having been_ experienced in the 
region north of Norfolk, Va. 


New York Figures Given 


The New York insurance report 
shows that premiums in New Y ork state 
last year by stock and mutual fire com- 
panies amounted to $76,175,627, losses 
$47,530,871. The ocean marine pre- 
miums were $18,429,946 and losses $10,- 
989,355. All other premiums written by 








these companies in New York totaled 
$25,592,765 and losses $15,083,956. The 
premiums of the New York cooperative 
fire companies were $5,163,850 and losses 
$3,910,983. 





Improvement at Atlantic City 


The National Fire Protection Asso- 
ciation engineers report that excellent 
progress is being made in the campaign 
to remove the dilapidated buildings at 
Atlantic City. Some 75 such structures 
have been torn down since the first of 
the year. 





Marine Powers 
Are Now Defined 


(CONTINUED FROM PAGE 1) 


Seven members of the committee shall 
constitute a quorum and the concur- 
rence of seven members shall be neces- 
sary for any action binding upon the 
subscribing companies. Appeal from an 
interpretation or ruling of the joint com- 
mittee may be taken to the special com- 
mittee of the National Convention of 
Insurance Commissioners chosen in such 
connection, the present membership of 
which embraces Van Schaick of New 
York, Dunham of Connecticut and Mc- 
Clain of Indiana. The preamble to the 
agreement quotes in full the resolution 
adopted by the National Convention of 
Insurance Commissioners at the Chicago 
gathering which defined and interpreted 
the lines of coverage that might prop- 
erly be written by marine and trans- 
portation underwriters. (These defini- 
tions were printed in their entirety im 
the June 8 issue of The National Under- 
writer. ) 


Names of Joint Committee 


The joint committee under the agree- 
ment will be composed of B. M. Culver, 
president America Fore group: Paul L. 
Haid, president Insurance Executives 
Association; H. M. Hess, manager New 
York Fire Insurance Exchange; P. B. 
Sommers, vice-president American of 
Newark, and Harold Warner, United 
States manager Royal-Liverpool & Lon- 
don & Globe fleet, for the fire offices; 
J. A. Beha, general manager National 
Bureau of Casualty & Surety Underwrit- 
ers, and A. F. Lafrentz, president Amer- 
ican Surety, for the casualty companies, 
and Hendon Chubb of Chubb & Sons; 
D. F. Cox, Appleton & Cox; F. B. Mc- 
Bride, Fireman’s Fund; E. J. Perrin, 
Automobile, and H. H. Reed, North 
America, for the marine offices. 


Meeting Is Open 
Only to Agents 


(CONTINUED FROM PAGE 1) 

Past President J. L. Case will present 
his final report as chairman of the com- 
mittee on automatic cancellations. The 
questionnaire on this subject sent out to 
members has brought in more replies 
than any letter of its kind ever sent by 
the National association. The prepon- 
derance of opinion is in favor of inclu- 
sion of such a clause. 

Thursday afternoon will be devoted 
to group conferences, featured by dis- 
Cussions On advertising and selling, led 
by members of the Insurance Advertis- 
ing Conference. 

Local board breakfasts scheduled for 
Wednesday morning have been an- 
nounced. 


Miscellaneous Notes 


Sam B. Walton, Lexington, K 

» wv , Ky., local 
agent, has incorporated his agency. 

Pe Rad Millikan, local agent in New- 
Dutthaced iano the last four years, has 

s he agency 2 ls 
cody gency of the late lL. M. 
te ae Carrington has opened an agency 
pe emond, Va., representing all lines 
-- e Aetna Life and affiliated com- 
scary For several years he was an 
lite: in that city for the Mutual Benefit 








Rating Author Is 
Dead at Great Age 


(CONTINUED FROM PAGE 2) 


for over 25 years. In 1910 the firm of 
Harding & Dean was established as 
managers consisting of Major Harding 
and Mr. Dean. 

Major Harding died in 1912 and Mr. 
Dean was appointed manager, continu- 
ing until Jan. 1, 1921, when he was given 
the honorary title of resident director, 
the management being placed in charge 
of John C. Harding and W. H. Lininger. 
Since that time Mr. Dean spent the 
time at his home reading and gather- 
ing material for a new book on fire in- 
surance which was not published. Some 
years ago his sight gave out and it was 
necessary for him to have readers. He 
had two radios in his room and owing 
to his inventive mind he experimented 
with these devices in order to ascertain 
their capacity in a number of ways. 

Mr. Dean specialized in mathematics 
in his early years and published “Dean’s 
Interest and Equation Exponents,” a 
standard for bankers and brokers. It 
opened a new era in interest computa- 
tion practice. He was a profound stu- 
dent of his business and delved into rate 
making theory and practice. Later 
books written by him were “The Ra- 
tionale of Fire Rates,” “Fire Rating as a 
Science,” and “Standardization in Fire 
Insurance.” His best known work is 
his “Analytic System for the Measure- 
ment of Relative Fire Hazards,” which 
is usually called the “Dean Schedule.” 
A few years ago with the aid of W. R. 
Townley, Mr. Dean’s chief writings 
were put into one volume, the “Philoso- 
phy of Fire Insurance.” 





Perfected a Rating Schedule 


For years Mr. Dean labored, read and 
thought in order to perfect a practical 
and scientific rate making schedule. He 
felt that an absolute standard for the 
measurement of quantity of fire hazards 
should be devised. He brought into 
being his schedule which is now used 
throughout the middle west and Rocky 
Mountain field. 

Mr. Dean early in his career with the 
Springfield was brought into close con- 
tact with rating processes. In 1879 and 
1880 there was widespread confusion 
throughout the west as to rates. In the 
cities, local agents organized associa- 
tions attempting to make their own 
rates. The field men through their state 
boards were divided into small commit- 
tees endeavoring to rate the towns. 
Other committees were chosen to rate 
the larger cities. There was a great 
confusion of ideas and there was no uni- 
formity in practice. There were many 
complaints that people engaged in rate 
making, especially field men, were work- 
ing for the individual advantage of their 
companies. Rates made in the smaller 
towns were not respected by the agents 
in the larger places and the business was 
raided. Trouble arose especially in Kan- 
sas City, Mo., where a number of com- 
mittees tried to restore order. 

The upshot of it was that a conference 
was agreed upon and over 60 field men 
were present endeavoring to bring order 
out of chaos. As a result the “Kansas 
City Compact” was drawn up providing 
for a resident manager who would have 
authority to make rates and rules, in- 


spect agents’ records, and so on. The 
draft of this compact was made by Mr. 
Dean who was then assistant manager 
of the western department. This was 
the first great constructive work along 
rating lines that Mr. Dean did. 


Brings Out Analytic System 


The need for some scientific and logi- 
cal rating method became more evident. | 
In 1900 the Western Union made an at- 
tempt to secure uniform schedules | 
throughout the west. There were a 

number of experts employed but the | 
confusion seemed to increase. Mr. Dean 
had plunged into the work, making re- | 


| the 


searches and he brought out a 20 page 
schedule, 50 copies being printed. It 
was intended to serve as a working 
schedule for experimental purposes. 
The committee that was trying to for- 
mulate a new basic schedule for Illinois 
ran across Mr. Dean’s schedule and 


| after comparing it with others unani- 
| mously decided to use it in the state in 
| 1902. 


Other states soon took it up. Al- 
though it was intended for small towns, 
new schedule proved satisfactory 
when substituted for city work. After 
the conflagrations in Baltimore and San 
Francisco it was decided to apply the 
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An Insurance Company that has endured and 
prospered for over 150 years is a good one to represent. 


You can expect such a Company to continue in 
the future to uphold proper practices and co-op- 
erate with its Agents as it has in the past. 


One hundred and fifty-one years means more 
than age— it means experience, sound and sane jud¢- 





PHOENIX 


INDEMNITY COMPANY 


55 Fifth Avenue, New York 


Metropolitan Department, 150 William Street. 





- 1933 


Depression-proof 

















FRANK J. BUCHER, President 








Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 
Surplus to Policyholders $920,218.00 


An independent Ohio Company with a record of more than 65 years of 
| honorable dealing with Agents and Assureds 
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|| INSURANCE ATTORNEYS || 





A Directory of Responsible Attorneys Specializing in Insurance Law 


CANADA 


ILLINOIS (Cont.) 


IOWA (Cont.) 


MINNESOTA (Cont. 











Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 
Counsel for National Surety Company, Lon- 
don Guarantee & Accident Company Limited, 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guaranty 


Company. 





Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Low of 
Fire Insurance and TaxCtion 





Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 


1316-1318 Equitable Building 
Des Moines 








ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 











ALABAMA 








LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 


706 to 719 Massey Building 
Insurance Attorney 
Birmingham, Alabama 





Higgins & Walter 
500 Morris Bldg. 
Joliet, Illinois 


Investigations, Adjustments and Trial 
of 1 Cases 


KANSAS 


MISSOURI 

















ARKANSAS 


Heinz & Meyers 
National Bank Topeka Building 
Topeka, Kansas 


Clark, Boggs, Cave & Peterson 
Guitar Building, Columbia, Missouri 


Travelers, Fidelity & Casualty, 
Aetna Casualty and Surety Company 
District Attorneys for State Farm Mutual 
Auto Ins. Co. Investigations, adjustments and 

trial of cases in Central Mi ri 

















Sam Frauenthal Ector R. Johnson 


Frauenthal & Johnson 
308 Bankers Trust Building 
Little Rock, Arkansas 





Edwin V. Champion 
909 Peoria Life Bldg. 
Peoria, Illinois 
Trial of all cases. Investigations and Ad- 
justments. Representing Indemnity Ins. Co. 
of North America, Fireman’s Fund Indem- 
nity Co. and others. 





Wertz & Heibsch 
815 Central Building 
Wichita, Kansas 
Life, fire, casualty and surety. Specializing 


in casualty and surety lines with investiga- 
tion facilities. 


Jenkins & Vance 
500 City Bank Building 
Kansas City, Missouri 


Defense counsel equipped for claims and 
investigations. 




















CALIFORNIA 





Clock, McWhinney & Clock 


630 Jergins Building 
Long Beach, California 


Trial of all cases and all Insurance 
Practice 





Clarence W. Heyl 


Attorney at Law 


Trial of Insurance Cases 
Central National Bank Building, Peoria, Ill. 


KENTUCKY 














Woodward, Hamilton & Hobson 
Insurance Attorneys 
615-24 Inter-Southern Bldg. 
Louisville, Ky. 


Langworthy, Spencer & Terrell 
615 Commerce Trust Building 
Kansas City, Mo. 




















GEORGIA 





Bryan & Middlebrooks & Carter 
ATLANTA Candler Building GEORGIA 
Shepard Bryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, dr 
0. W. Bussell M. HB. Meeks 
FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 








BROWN, HAY & STEPHEN - 
714 First National Bank Building 


SPRINGFIELD 


MICHIGAN 











INDIANA 


GEORGE G. MEAD 
Joseph Jackson Edmund J. Mahon 
2070 Penobscot Building 
Detroit, Michigan 
Investigations—Adjustments— 
Litigation 


Wilbur C. Schwartz 
1030 Boatmens Bank Bldg. 
St. Louis, Missouri 


Adjustments, Investigation and Trial of all 
cases. Representing London and Lancashire 
Ind., Consolidated Indemnity and others. 





NEBRASKA 

















ILLINOIS 





Beamish and Edwards 


Merchants National Bank Building 
Aurora, Illinois 
Investigations, Adjustments, and Trial of all 
cases. Representing North American, Loy- 

alty Group and others. 


GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 Meyer-Kiser Bank Bldg. 


Indi it Indi 
r 





Specially equipped to handle 
Investigations—Adjustments—Litigations 











Brown & Gregg 


608-25 American State Savings Bank Bldg. 
Lansing, Michigan 


Equipped to handle—Claims, Credit Investi- 


gations, Adjustments and Trial of all cases. 


Hall, Cline & Williams 
First National Bank Building 
Lincoln, Nebraska 


Specially equipped to handle Investigations, 
Adjustments and ed Litigation of oll 
kinds. 























Beverly & Klaskin 
160 North La Salle St. 
CHICAGO 
Equipped for Investigations 


Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 


MINNESOTA 

















Cassels, Potter & Bentley 
1060 The Rookery 


CHICAGO 





Godfrey D. Yaeger 
818-819 Indiana Pythian Bldg. 
Indianapolis, Indiana 


J. FRANK BOYLES 
New York Life Building 
MINNEAPOLIS 


Shotwell, Monsky, Grodinsky & 


Vance 
Omaha National Bank Building 
OMAHA 


Abel V. Shotwell William Grodinsky 
Henry Monsky Verne W. Vance Harry B. Cohen 


Equipped to investigate, adjust and litigate 
insurance matters. 





NEW YORK 




















IOWA 


Geoffrey P. Mahoney 
Attorney and Counselor 
831 Metropolitan Bank Building 
‘Minneapolis, Minnesota 
Ineestigation and Adjustment of Claims 


David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE, VERREAU & McAVOY 


TRIAL LAWYERS 
316 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equtpped to handle 








investigations, adjustments and litigation over een- 
tral New York. 











Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, IIL 


Special attention to the law relating to all 
classes of Corporate Surety Bonds 











Wm. J. Scarborough 


James B. Ryan 
C. W. Smith 


Ronald L. Ryan 


Maxwell and Ryan 
Attorneys at Law 

912 Valley National Bank Bldg. 
Des Moines, Iowa 








SEXTON, MORDAUNT, KENNEDY 
& CARROLL 

Adjusters yy to any place 

Security Bldg., 

Minneapolis 


Pioneer Building, 
St. Paul, Minn. 








OHIO 


KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 
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JOHN H. McNEAL 
502 Auditorium Bldg. 1367 East Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 











WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 


over entire State of Ohio. 
628 Nicholas Bldg. TOLEDO 


OKLAHOMA 








934 Bass Building 
Kruse & Edwards 
Enid, Oklahoma 


All cases both in State and Federal Courts, 
investigations and adjustments. 








Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 








Snyder, Owen & Lybrand 
806 Braniff Building 
Oklahoma City, Oklahoma 








M. C. Rodolf 
213 Public Service Building 
Tulsa, Oklahoma 


Specializing in all phases insurance investi- 
gation and trial. 








TENNESSEE 
Trabue, Hume & Armistead 


American Trust Building 
NASHVILLE, TENN. 








WASHINGTON 


ROBERTS, SKEEL AND HOLMAN 


Alaska Bldg. 
L. Skee W. B. McKelvy 

% Wm. Paul Uhimann 
Tom w. an Harry Henke, Jr. 
Frank Hunter 
Tyre H. Hollander W. E. Evenson 
Laurence Booth, Jr. Robert H. Grace 








WISCONSIN 
McGillan and Alk 


203 Northern Building 
Green Bay, Wisconsin 
Investigations, Adjustments and trial of all 
cases. 











Alfred L. Drury 
Drury Building 5612—7th Avenue 
Kenosha, Wisconsin 


Trial of Insurance Cases 








Hill, Beckwith & Harrington 


Beavers Insurance Building 
Madison, Wisconsin 


Investigations, Adjustments and Trial 
of All Cases 








Mason & Priestley 


State Bank of Wisconsin Bldg. 
Madison, Wisconsin 
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schedule in all the large cities under 
Western Union jurisdiction. 

Mr. Dean induced Major Harding to 
put in a typewriting machine, the first 
that was used in an insurance office in 
Chicago. Visitors came to look upon 
it and it was used as an advertisement 
in writing to agents as no other com- 
Pany had such a machine. Mr. Dean 
also constructed a wooden adding ma- 
chine for the department. This was the 





forerunner of the present adding ma- 
chine. He had a decided inventive type 
of mind and was very resourceful. 
Mrs. Dean died some years ago but 
he continued to occupy the residence at 
Evanston. For the last five years or 
so he had not been down stairs. His 
wants were looked after by an attentive 
and faithful maid who had served the 
family for a long time. A son, Walter 
Dean, died some years ago at Los An- 











PERSONAL OBSERVATIONS ON A. F. DEAN 








(CONTINUED FROM PAGE 2) 


his conversation and observa- 
tions. He rather shunned those who 
indulged in small talk. Therefore the 
circle of his close friends was circum- 
scribed. His only recreation aside from 
reading, thinking and experimenting 
was at the “Round Table” of the Union 
League Club in Chicago where he met 
some congenial souls that appealed to 
him. He had a great liking for J. J. 
McDonald, the old time manager of the 
Continental; P. D. McGregor, manager 
of the Connecticut, W. E. Higbee, man- 
ager of the Western Factory, and per- 
haps one or two others. In later life 
he found a congenial soul in W. R. 
Townley, who collaborated in arrang- 
ing Mr. Dean’s books into the “Philos- 
ophy of Fire Insurance.” 


degree 


Dean’s Great Admiration 
for Major A. J. Harding 


Mr. Dean was not a hero worshiper 
in any sense and yet he had admira- 
tion profound and an affection deep 


seated for Major A. J. Harding, man- 
ager of the Springfield. The two men 
with so many divergent characteristics 
and tastes were brought together in 
business and they made a great team. 
Mr. Dean never lost his confidence and 
high respect for Major Harding. He 
regarded Major Harding as a fire un- 
derwriter par excellence. 

Mr. Dean had no outside interests 
beyond his study. He indulged in no 
recreation. He left society life entirely 
to Mrs. Dean. Nothing bored him more 
than to have to go to some social func- 
tion. The only time that he broke 
away was at the Christmas holiday 
frolic of the knights of the round table 
of the Union League Club of which he 
was the head. There were high jinks, 
sky larking and a heyday of merri- 
ment. Mr. Dean relished the initiation 
ceremonies of knights and squires and 
the other tom foolery that went on. He 
liked it because there was real merit 
to the fun making. John J. Purcell, 
Emmet Higbee, “Bill” Townley and 
others who contributed to the festive 
occasions were at their best and Mr. 
Dean appreciated their subtle, exquisite 
work. 


Mr. Dean Had Keen 
Sense of Humor 


With all his profundity Mr. Dean had 
nimble wit. He had a sense of humor 
at all times. This kept his spirit fresh 
and caused him to overlook many of 
the sallies directed against him on ac- 
count of his intricate rating schedule. 
He never lost this fine sense of merri- 
ment and always relished a humorous 
story with a point to it. 

In connection with his rating sched- 
ule Mr. Dean had one fight on his hands 
and he vigorously defended his posi- 
tion. The companies had always felt 
it necessary to keep as accurate a rec- 
ord of their loss experience on different 
classes as they could. Mr. Dean went 
into this subject very deeply. He de- 
vised the method whereby the western 
department of the Springfield kept its 
experience. He came to the conclusion 
that so far as a factor in arriving at 
correct rates, loss experience was use- 
less. He had a terrific struggle to con- 
vince people that he was right. He 
never did overcome the opposition of a 
number. He always felt that the late 
E. G. Richards brought upon fire in- 
surance an unnecessary handicap when 
he as president of the National Board 
agreed to have it compile the expe- 
rience on different classes for use of 
the insurance commissioners. In Mr. 
Dean’s opinion classified experience 








geles. Mrs. George Owsley, a daugh- 
ter, resides in Winnetka, Ill. There are 
a number of grandchildren. 
Vice-President W. B. Cruttenden from 
the home office attended the funeral. 





was of no value whatever in rating al- 
though he did acknowledge in time it 
may give underwriters a hunch. 

Mr. Dean had his pet aversions. One 
of them was his dislike of automobiles. 
He would not ride in a motor car un- 
less it was necessary. He was the last 
customer of the old horse cab days 
at Evanston, IIll., where he resided. 
One day as he was crossing Jackson 
boulevard in Chicago he heard a swish, 
supposing it to be an automobile that 
was close upon him. He tore across 
the street and hurt his ankle at the 
curb. He looked around to denounce the 
automobilist and found it was a white 
wing cleaning the street. At another 
time on a rainy night in Evanston he 
was crossing the street and looked up 
and saw a light which he took for an 
automobile headlight. He hastened 
across the street, became deluged in a 
mud puddle, turned and saw it was a 
peanut vendor coming with his lighted 
cart with a closed glass top. 

E. G. Carlisle, long associated with 
the western department of the Spring- 
field, took particular delight in telling 
about a visit he and Mr. Dean made to 
an agency at one time. They started 
out from the hotel to go to the agent’s 
office. There was an_ automobile 
standing at the curb. Mr. Carlisle 
opened the door, ushered Mr. Dean in 
knowing his hostility to automobiles. 
Mr. Dean held back but felt that the 
local agent was the host and hence it 
Was necessary to ride in his car. Mr. 
Carlisle therefore got Mr. Dean in the 
car, shut the door and the two others 
walked away. It was another man’s 
car and he rushed out and denounced 
Mr. Dean for endeavoring to get in 
the automobile. 


Became Almost Blind 
In His Later Years 


Several years ago Mr. Dean lost his 
sight and that was one of life’s great- 
est tragedies. It was necessary for 
some one else to read to him. He real- 
ized as never before that the mere 
sense of sight had much to do with his 
accumulation of knowledge. He was 
afflicted bodily and had to receive medi- 
cal attention every day for years. He 
had many operations and facetiously re- 
marked that if he had any organ in the 
body that had not been operated on he 
was not acquainted with it. 

Two or three weeks prior to his 91st 
birthday in July I sat with Mr. Dean 
in his room. He had not been to the 
lower story of his house for over five 


years. He was helpless. He could 
not get out of his chair without assis- 
tance. He was almost totally blind. 


I was impressed then as I had been 
before that so far as his physical body 
was concerned it was but a shell that 
had almost disintegrated. The sheath 
was tattered and torn. Yet within this 
tenement of clay the fires were burning 
briskly and brightly on the hearth. 


Had a Fine 
Philosophy 


Mr. Dean’s mental faculties up to a 
few weeks ago remained unimpaired. 
His conversation was still brilliant and 
stimulating. He was interested in all 
the great movements of the day. At 
all times Mr. Dean almost monopolized 
the conversation. His fund of knowl- 
edge was so vast and his observations 
so many that words could not come 
rapidly enough to give expression to 
his thoughts. I could but feel that 
here was a great spirit, a gigantic, virile 
mind whose physical envelope was so 
emaciated that it bore little resemblance 
to the Dean that we knew 25 or more 
years ago. 

Mr. Dean had no pronounced relig- 
ious or perhaps more accurately eccle- 
siastical convictions. He was willing 
to enter the great unknown and take 
his chance. In the broader sense he 
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had a fine and glorious philosophy of 
life. That after all was his religion. 
As one listened to his learned com- 
ment and as the flow of brilliant con- 
versation came from him I could but 
feel that after all there was something 
greater and more enduring than physi- 
cal flesh. 

On the day before Mr. Dean was 
91 years of age I called to pay my re- 
spects. He then was in such a state 
that he could not see his old friends. 
I realized that the shadows had dark- 
ened and night was near. Those of 
us who came in contact with Mr. Dean 
will not remember him as a great 
underwriter nor an outstanding busi- 
ness executive. His was not a mind to 
deal with the intensely practical. We 
will remember him as one of the great 
scholars of his day whose mind was 
imbued with the best that has been 
hought and said in the world, one who 
had the genius of invention, a man with 
a lively imagination and one whose ob- 
servations brought conviction to think- 
ers. 


Report Is “Made on Moline 





National Board Engineers Tell of Some 
Improvements That Have Recently 
Been Made 





The National Board in reporting on 
Moline, Ill., says that repair of the 18 
inch intake, installation of the two new 
low-lift pumps taking the place of a 
single old pump, erection of the new 
filtration plant and provision of increased 
clear water storage have materially in- 
creased the adequacy and reliability of 
the water supply. However, the en- 
gineers say that the low and _ high-lift 
pumps with existing storage are still 
somewhat inadequate to supply full fire 
flow in addition to consumption demands 
with the larger units out of service. 
Feeder mains are lacking or not looped 
except in the central portion of the city 
and result in poor supply to the other 
districts. 


New Finance Plans 


The First Bancredit Corporation has 
announced two new premium financing 
plans. 

Under one of the plans the finance 
company does not pay the balance of 
the premium for 60 days, but the as- 
sured starts paying instalments one 
month after the policy date. The other 
plan is designed to finance three-year 
policies on an annual payment basis and 
still save the assured about 11 percent 
of the annual premium per year. 

After the arrangements are completed, 
the finance company pays the net pre- 
mium, plus one-third of the three year 
commission, 60 days after the date of 
the policy, provided the down payment 
has been received. The assured pays 
the second annual payment at the end 
ot the first year. When this payment 
is received an additional one-third of the 
commission will be paid to the agent and 
the third annual payment is made at the 
end of the second year and the final 
third of the commission will be paid 
to the agent. 


New Chicago Publication 


The first issue of a new monthly in- 
surance publication, the “Insurance Ex- 
aminer,” edited and printed in Chicago, 
is off the press. R. M. Telfer, Jr., is ed- 
itor. He formerly was examiner of mu- 
tual benefit associations in the Illinois 
insurance department. Offices are in 
189 West Madison street, Chicago. In- 
quiries on insurance problems, and from 
policyholders and beneficiaries on com- 
promised, scaled or unpaid benefits, or 
conversion of old policies for new ones, 
are solicited. In one story Mr. Telfer 
takes exception to the isurance “dicta- 
torship” in Illinois, saying this makes 
Director Ernest Palmer a “czar in every 
sense of the word.” 
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There is a clear modern note in advertising today that rings 
out a message which cannot be misunderstood. Our Sales 
Promotion Department has caught the forcefulness of mod- 
ern display and copy and adapted it to the needs of our 
agents. Our newspaper layouts, window displays, and folders 
have the sharp, stark modernity that demands attention, 
combined with the brass tack reasoning that brings in 
business. Send for samples of our sales promotion literature. 
It will awake in you a new interest. We will send it to you 
with our most interesting free book “Making More Money”. 


Write to our Advertising Department. Without fail. Today! 
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Painter Knox Heads Iowa Association 


Code Suggestions 
Given Approval 


National Councillor Instructed to 
Lobby for Recommendations 
at National Meet 


POLICY FEE REJECTED 


Many Iowa Agents Favor Including in 
Filing Regulations Governing 
Competitive Features 





The Iowa Association of Insurance 
Agents, at its meeting at Fort Madison, 
approved a number of features recom- 
mended for inclusion in any subsequent 
code filing on the part of the National 
Association of Insurance Agents. The 
recommendations were presented by 
John Hynes of Davenport, chairman of 
the code committee of the Iowa asso- 
ciation. The national councillor, S. T. 
Morrison, was instructed to advance 
these recommendations at the annual 
meeting of the National Association of 
Insurance Agents. 


Fictitious Fleets Would 
Be Barred in the Code 


The first features recommended are 
those common to all codes governing 
hours and wages. Then comes the rec- 
ommendation that there shall be two 
classes of agents, both to be required to 
pass the state insurance examination. 
The first are recording agents, who 
countersign policies and receive the 
maximum commission. They must main- 
tain offices in a business district and 
employ at least one clerk. Then there 
would be brokers who would not be 
entitled to the maximum. 

Another provision is that no agent or 
broker shall make or permit any distinc- 
tion or discrimination between persons 
or property, or other insurance of the 
same class in the amount of or payment 
of premiums or rates. No agent or bro- 
ker would be permitted to write fictitious 
fleets or group coverages on automobiles. 
A legitimate fleet would consist of five 


(CONTINUED ON PAGE 23) 
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Personal Property Policy 
Provokes Many Questions 





Much interest was displayed in the 
explanation of E. Lawson, western 
marine manager of the Fireman’s Fund 
of the personal property floater in his 
address before the Iowa Association of 
Insurance Agents at Fort Madison. 

This policy, Mr. Lawson explained, 
grew out of the Lloyds comprehensive 
householders’ policy. However, the 
Lloyds contract was a named risk policy 
covering specific hazards such as earth- 
quake, explosion, riot, theft, burglary, 
larceny, etc. From the assured’s point 
of view, it was objectionable because it 
had the 100 percent coinsurance clause. 
The average person seldom knows the 
value of his goods. The personal prop- 
erty floater was issued by one or two 
companies for about three years before 
the public demand for it caused all com- 
panies to enter the field. About a year 
ago it was taken under the jurisdiction 
of the Inland Marine Underwriters As- 
sociation. 


Supplants Fire, Jewelry 
and Burglary Policies 


The policy provides all risk coverage 
on personal articles (professional articles 
not included) except breakage of brittle 
articles. It supplants the fire policy, the 
jewelry policy and the burglary policy. 
It covers comprehensively the contents 
of home, whether away or at home. 
There is no coinsurance clause. Although 
the application form requires the break- 
ing down of values, showing the amounts 
of silverware, paintings, rugs, bric-a- 
brac, furniture, etc., this feature is not 
a warranty, it is merely a basis of un- 
derwriting. 

The rates are based on the fire rates 
with a loading which decreases as the 
amount of the policy increases. If a 
person has several homes, his articles 
will be covered in all of them. The 
minimum premium is $50 annually. 

Robert Evans of Des Moines asked 
why the policy could not be written for 
a three year term. Mr. Lawson said the 
policy gives plenty of coverage for a 
small enough amount so that a further 
cut by way of a reduction for term is 
not justified. 

In answer to a question from F. W. 
Colvin of Sioux City, Mr. Lawson said 
that good underwriters would not ac- 
cept this insurance if less than 80 per- 


W. A. SCHERFE, Fort Madison 
Retiring President 








cent of insurance to value were carried. 
There was much interest in the question 
of other insurance. Where specific in- 
surance is carried, Mr. Lawson said that 
the personal property floater coverage 
is excess of specific. 


Competitive Advantage of 
the Policy Pointed Out 


In answer to another question, Mr. 
Lawson said the form is most readily 
salable to those who have values above 
$2,500. The policy covers property of 
boys and girls away at school. Mr. 
Lawson said the policy has a competi- 
tive advantage in that it consolidates all 
of a man’s personal insurance, thereby 
making the account safer from attack 
of competitors. There is only one pol- 
icy, one collection, one entry to put 
through the books. 

One of the members said the policy is 
subject to attack every year. Mr. Law- 
son said the policy will stick. Possibly 
payment is made for a stolen bicycle, a 
salt cellar thrown out with the garbage 
or some other loss not covered under 
the usual policy and the assured is well 
pleased. 

The question was asked about whether 
the personal property floater paid for 
cigarette and scorch claims. The reply 
was that it does. Marine companies do 
not ask whether there is a fire. They 
merely ask if there has been damage. 


Franchise Clause No 
Longer Found in Policy 


In answer to a question from C. R. 
Street, western manager of the Great 
American, Mr. Lawson stated the fran- 
chise clause in the policy has been taken 
out. Allan I. Wolff of Chicago asked 
whether if there were specific insurance 
in addition to the personal property 
floater and the carrier of that policy re- 
fused to pay for cigarette or scorch 
claim whether the marine company 
would pay. Mr. Lawson said if there 
was specific insurance which would at- 
tach if a personal property floater had 
not existed, and if the specific carrier 
refuses to pay, the personal property 
floater would cover. The personal prop- 
erty floater is excess over the amount 
collected from the specific insurance. 

The question was asked whether the 

(CONTINUED ON PAGE 23) 
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Annual Convention 
Is Well Attended 


Code Question Occupies Most of 
Attention at Fort Madison 
Meeting 


ALLAN WOLFF FEATURED 


Agents Give Big Ovation to Commis- 
sioner E. W. Clark Who Is Under 
Fire in His State 


NEW OFFICERS ELECTED 

President — Painter Knox, Council 
Bluffs. 

Vice-President—A. P. Speers, Center- 
ville (reelected). 

Secretary—J. E. Cole, Council Bluffs, 

Executive Committee—A. C. Root, Clin- 
ton, chairman; R. W. Forshay, Anita; 
H. P. Pratt, Sioux City; O. B. Heitzman, 
Fort Madison. 

National Councillor—Sam TT. Morrison, 
Iowa City. 


By LEVERING CARTWRIGHT 

The NRA and its application to in- 
surance proved to be the most provoca- 
tive question at the annual meeting of 
the Iowa Association of Insurance 
Agents at Fort Madison and the mem- 
bers reverted to it frequently. Allan I. 
Wolff of Chicago, chairman executive 
comunittee National Association of In- 
surance Agents, in a lengthy address, 
devoted most of his attention to the code 
and his opinion was frequently consulted 
in the open discussion. 

The meeting was well attended, there 
being 136 registrations, despite the fact 
that Fort Madison, the home of retiring 
President W. A. Scherfe is on the ex- 
treme eastern boundary of the state. 

The upshot of the code discussion was 
the decision to refer to National Coun- 
cillor Morrison recommendations, which 
had been advanced by a committee 
headed by John Hynes of Davenport, 
instructing Mr. Morrison to lobby for 
these recommendations at the Chicago 


‘convention of the National Association 


(CONTINUED ON NEXT PAGE) 
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Jottings from the Fort Madison 
Convention of the Iowa Agents 








The banquet at the convention of the 
Iowa Association of Insurance Agents 
was held in the Masonic Temple at Fort 
Madison. The room was stifling hot 
and the attendance being larger than ex- 
pected, the guests were crowded. How- 
ever, conventioneers stayed to the end 
to hear Governor Herring, who was the 
principal speaker. President W. A. 
Scherfe introduced some of the special 
guests, including Commissioner Clark, 
G. R. Haynes, the new warden of the 
state penitentiary at Fort Madison, W. 
A. Shaeffer of the Shaeffer Pen Com- 
pany of Fort Madison, and past Presi- 
dents B. B. Hobbs of Keokuk, Milo 
Whipple, Cedar Rapids, John Hynes, 
Davenport, J. R. Vaughan, Waterloo, 
Sam T. Morrison, Iowa City, F. W. Col- 
vin, Sioux City, and C. E. Ford, Des 
Moines. 

x + 


Those attending the convention were 
taken on a tour through the state peni- 
tentiary of Fort Madison the morning 
of the first day. This was a memorable 
visit and many of the agents decided, 
after witnessing the life of the convicts, 
that the good old depression isn’t so bad 
after all. 

* * * 

Messages of greetings were sent to 
past Presidents W. F. Grandy of Sioux 
City and L. H. Stubbs of Cedar Rapids. 
Mr. Grandy is in poor health and is in 
Colorado. Mr. Stubbs is at Excelsior 
Springs, Mo., for his health. 

* ok * 

A telegram of greeting was read from 
the American Association of Insurance 
General Agents. There was also a tele- 
gram from E. B. Vickery of Chicago, 
urging the Iowa agents to make early 
reservations for the meeting of the Na- 
tional Association of Insurance Agents 
at Chicago. 

«a 4 

The nominating committee 

of Sam T. Morrison, 


consisted 
Iowa City, A. C. 


Annual Convention 
Is Well Attended 


(CONT’D FROM PRECEDING PAGE) 


of Insurance Agents. One recommenda- 
tion of the Hynes’ committee was re- 
jected after a spirited debate. That was 
for a policy fee of 50 cents and endorse- 
ment fee of 10 cents to take care of the 
increased agency overhead through com- 
pliance with the NRA wage and hour 
requirements. The majority of the Iowa 
agents felt that the overhead would not 
be materially increased and that the 
agents would benefit plentifully through 
increased premium income if the NRA 
movement is successful. 


Appearance of State 
Commissioner Applauded 


One of the high points of the meeting 
was the appearance of Commissioner E. 
W. Clark, who is under fire in Iowa. 
Mr. Clark was greeted with a big ova- 
tion and he made a fighting talk, in 
which he said that the agents would 
never be forced to hang their heads in 
shame because they had supported him. 
When he concluded, he was applauded 
even more vigorously. At the banquet 
he received still louder acclaim, the 
agents apparently desiring to impress 

Overnor Herring, who was the princi- 
pal speaker, with the fact that they were 





Root, 
Rapids. 

The resolutions committee consisted of 
Fred W. Colvin, Sioux City, E. S. Phelps, 
Davenport, and John E. Hull, Ottumwa. 

The auditing committee consisted of 
H. P. Pratt, Sioux City, John T. Christie, 
Des Moines, and Lew Benedict of Cedar 
Rapids. 


Clinton, Milo Whipple, Cedar 


* * 


A number of company officials § at- 
tended the Fort Madison meeting. C. R. 
Street, western manager of the Great 
American, and A. F. Powrie, western 
manager of the Fire Association, were 
on hand. They were compelled to leave 
before the convention was over in order 
to attend the funeral of A. F. Dean in 
Evanston, Ill. M. E. Moriarty, manager 
Chicago office and brokerage and service 
department of the Great American, at- 
tended.- He is an old friend of retiring 
President W. A. Scherfe. Then there 
was E. D. Lawson, western marine man- 
ager of the Fireman’s Fund. C. G. Wonn, 
special agent for the Northern of Lon- 
don, was another Chicagoan on hand. 
He also travels part of Iowa. Another 
Chicagoan was H. W. Kenyon, state 
agent and manager of the Chicago brok- 
erage department of the Sun Indemnity. 
E. D. Searles of the Fidelity & Deposit 
in Chicago was also present. 

* * OX 

Conventioneers were treated to some 
real Mississippi River atmosphere when 
catfish was served at one of the lunch- 
eons. 

* * * 
Wolff of Chicago, 
executive committee National 
tion of Insurance Agents, motored to 
Fort Madison with Mrs. Wolff. From 
there they drove to Minneapolis, where 
Mr. Wolff was scheduled to address the 
meeting of the Minnesota Association of 
Insurance Agents. 


Allan IL chairman 


Associa- 


* * x 
J. Dillard Hall of Des Moines, mana- 
ger for the United States Fidelity & 


Guaranty, who is something of an Iowa 
institution, was on hand seeing to it that 


proper interest was displayed in high- 
way safety work, which is Mr. Hall’s 
hobby. He was accompanied by Special 


Agent E. V. Proudfoot. 


back of Mr. Clark. The commissioner, 
who is a Republican, is being bombarded 
by the rest of the administration, which 
is Democratic. 

Another lively feature of the conven- 
tion was the discussion which followed 
the explanation by E. D. Lawson, west- 
ern marine manager of the Fireman’s 
Fund, of the personal property floater. 
Mr. Lawson was peppered with ques- 
tions about this coverage by agents, field 
men and other company officials. Time 
was finally called while the discussion 
was still hot. 


Next Year’s Convention 
to Go to Council Bluffs 


Painter Knox of Council Bluffs, a stal- 
wart in the organization, who has been 
in the agency business in his city since 
1898, was elected president. That means 
that next year’s convention will be held 
at Council Bluffs. Possibly an effort will 
be made to have the Nebraska Associa- 
tion of Insurance Agents hold its 1934 
meeting the same week that the Iowa 
agents hold forth, so that company rep- 
resentatives and others may attend both 
conventions conveniently. Another pos- 
sibility is that the Blue Goose, which 
will hold its 1934 grand nest meeting 
in Omaha, may meet about the same 
time, so that there would be a big in- 
surance week in the Omaha-Council 
Bluffs neighborhood. 

The convention opened with an ad- 


dress of welcome by Mayor L. H. 
Charles of Ft. Madison. A. P. Speers, 
vice-president, who gave the response, 
said that the agents who attend the con- 
ventions are the thoroughbreds of the 
insurance business. 

President Scherfe then gave his ad- 
dress. He pointed out the distressing 
conditions with which the organization 
was faced during the year and said that 
the officers endeavored to stimulate ac- 
tivity by helping form local boards. 
Secretary R. J. Hopkirk of Fort Mad- 





ison reported that the membership of 
the association now stands at 186, which 
is 54 less than a year ago. He pointed 
out, however, that 60 so-called “adopted” 
members were dropped. He reported 
that local boards were formed at Mus- 
catine and Keokuk. 

Mr. Knox reported as chairman of the 
executive committee and he was followed 
by C. E. Ford of Des Moines, chairman 
of the legislative committee. He pointed 
out that the resident agency act was 
passed at the 1933 session of the legis- 
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lature, which was a “home run” for the 
lowa agents. The anti-rebate and anti- 
discrimination bill and the agents’ quali- 
fication bill were defeated, but strenuous 
efforts will be made in the future to have 
these bills enacted. 

National Councillor Morrison cited 
some of the leading issues of the day, 
including the 60 day loss payment clause, 
the question of whether agents should 
stand the loss of unearned premiums in 
the event of company failure, the failure 
on the part of the National association 
to obtain amendment of the Glass-Stea- 
gall banking bill divorcing insurance 
from banking and the payment of cigar- 
ette and scorch claims. In this connec- 
tion, he said that although this type of 
claim may be a serious problem in the 
large cities, it is not important in Iowa 
where most of the towns are small. 


Skit of Wellman and 
J. E. Hull Was Omitted 


R. E. Wellman of Ottumwa, who was 
to have put on a skit with J. E. Hull 
of Ottumwa, “The Local Agency, Past 
and Present,” was not able to be pres- 
ent, due to the serious illness of his 
mother. 

Then followed Mr. Lawson’s presen- 
tation of the personal property floater 
and the discussion of it. 

C. R. Street, western manager of the 
Great American, was introduced and an- 
nounced the news that A. F. Dean, au- 
thor of the Dean Schedule, had died. 
Mr. Dean in his early days had resided 
near Fort Madison and attended school 
at Denmark, eight miles away. 

Mr. Street said that of all financial in- 
stitutions, none has come through the 
depression with colors and credit as high 
as stock fire insurance. He expressed 
the opinion that a decrease in the num- 
ber of companies and agents is desirable, 
the best men in the agency ranks and 
the best companies remaining. 

Thereupon Mr. Hynes reported as 
chairman of the code committee of the 
Iowa association. The other members 
of that committee were Robert Evans 
of Des Moines, L. H. Stubbs, Cedar Rap- 
ids, Sam T. Morrison, Iowa City, J. R. 
Vaughan, Waterloo. Mr. Wolff then 
gave his address, covering many features 
of the code question. Considerable dis- 
cussion followed. 


Great Opportunity in 
Code Seen by Evans 


Robert Evans of Des Moines gave the 
first talk at the second session. He, too, 
dwelt on the code. He said the insur- 
ance business has the greatest opportu- 
nity in its history to get things on the 
right basis, because of the code. He said 
the manufacturer, wholesaler and re- 


tailer favor the code to bring their com- 











Farm Insurance Advice 





R. W. Forshay of Anita, in his address 
before the Iowa Association of Insur- 
ance Agents at Fort Madison, made 
some interesting observations on the 
farm business. He pointed out that dur- 
ing the last few years farmers were 
compelled to sell their products below 
the cost of production and premiums on 
farm risks dropped off and the loss ra- 
tio increased. 

He expressed the belief that moral 
hazard had not materially increased but 
that the physical hazard had become 
worse. Farmers were not able to finance 
repairs and physical hazards became 
greater. There has been greater use of 
wood for fuel as an economy measure. 
Spontaneous combustion has been prev- 
alent in hay because precautions were 
not taken. The crop acreage in Iowa 
increased in 1932, but the value of the 
crops was down 25 percent. Mr. For- 
shay expressed the belief that farming 
will improve at a quicker rate than in- 
dustry. 


Should Use Companies 
With Farm Departments 


The speaker said the farm agent must 
know his clients and have their confi- 
dence. He must know their mortgage 
conditions, their families, habits and 
general makeup. Every farm risk is a 
potential total loss. There must be per- 
sonal inspection on the part of the agent. 
Buildings must be carefully checked and 
measured and personal property in- 
cluded in the schedule. Costly apprais- 
als are not available and the farm agent 
must use common sense to establish val- 


ues within reasonable limits. He should 
know local values and should cooperate 
closely with his company. 

Mr. Forshay said that the farm agent 
has been met with wholesale cancella- 
tions because of property being turned 
over to joint stock land banks and life 
companies. He said the farm agent 
should deal only with companies having 
farm departments. Farm business, he 
said, can be written only by a specialist, 
and the companies maintaining these 
farm departments should be given a 
good volume of town business. 

Mr. Forshay criticised the companies 
for allegedly soliciting direct and through 
brokers the farms taken over by joint 
stock land banks and life companies. 
Local agents, he said, should be pro- 
tected. These properties will not always 
be in the possession of such institutions 
and the fire companies must look to the 
agent for the renewals of these risks 
eventually. The rates on these proper- 
ties should be the same as the agent 
uses, he said. He said there should be 
more careful selection of agents, the 
companies taking only those who know 
how to write the business and to elim- 
inate undesirable offerings. A reputable 
agent, he said, should not be charged 
with a bad record of incompetents. He 
suggested that the farm agents be in- 
duced to join the Iowa Association of 
Insurance Agents by forming a special 
organization within the Iowa associa- 
tion for them. He said he enjoys writ- 
ing farm business although it costs more 
to put on the books. Good farm cus- 
tomers will always be at hand and they 
have constant premium potentialities. 








petitors into line, but they are still chis- 
elers when it comes to buying their in- 
surance. The agents, he said, must de- 
mand fairness of the other fellow. They 
must not be afraid to complain to the 
trade association if they find rebating, 
fictitious fleets, etc. 

The blanket NRA agreement will 
soon have run its course, according to 
Mr. Evans, and the rules will have to 
be tempered and adjusted. The time has 
arrived for insurance to make some per- 
manent arrangement, he said. Mr. Evans 
advocated a code for insurance and its 
inauguration at a mass meeting of all 
insurance interests. 

The next speaker was R. W. Forshay 
of Anita, who made a big hit with his 
remarks on farm insurance. He is a 
young man who graduated from the Uni- 
versity of Iowa in 1923 and went to 





work in the agency which his father has 
operated for 45 years. He impressed 
his audience with his good sense and 
his constructive thinking about the farm 
business. 


Address on Casualty 
Insurance Delivered 


John Tumelty of Keokuk then gave 
an address on casualty insurance, in 
which he brought out several interesting 
points. He pointed out the many afflic- 
tions of the compensation business. 
Among other things, he mentioned that 
during the depression years, the return 
premium on compensation risks is often 
enough to pay for the policy for the fol- 
lowing year. He said that doctors have 
been treating the insurance companies 
instead of the workmen. They fail to 
realize that in compensation cases they 





are getting cash instead of book ac 
counts. He said his agency has checked 
up on doctors. Other physicians haye 
been requested to examine claimants 
who are suspected of being encouraged 
in malingering by the doctor assigned 
to their case. 

Mr. Tumelty said employers should 
have their employes examined medically 
and weed out those who are likely to 
develop trouble. Public liability, he said 
should be written with every compen. 
sation policy. 

As to automobile insurance, he pointed 
out that in practically every accident 
those involved arrange their story so 
that the insurance companies pay. Mr, 
Tumelty contended that someone is al- 
ways at fault in an accident and that an 
attempt should always be made to fix 
responsibility. He criticised the com- 
panies for making settlements whenever 
an attorney presents a claim. He said 
the companies are too quick to jump in 
and settle under those circumstances, 
The more the insurance companies feed 
these shyster lawyers, the stronger they 
grow, he said. The companies should 
be willing to spend $100 to prevent a 
shyster from getting a $25 settlement, 
he said. 


Problem of Insurance 
Failures Is Not New 


The problem of too many agents and 
too many companies exists, he said, but 
he declared that insurance failures have 
always been with us and there has al- 
ways been unfair competition from all 
kinds of companies. He said he didn't 
know whether the NRA will correct this 
situation. 

The next speaker was L. E. Wallace, 
superintendent motor vehicle department 
of Iowa. He made a stirring speech in 
behalf of highway safety. The agents 
adopted a resolution endorsing the state- 
wide campaign which is to be launched 
in October by Governor Herring. 

After Mr. Wallace had _ concluded, 
John Hynes of Davenport expressed the 
belief that the law enforcing agencies 
should be held to stricter account in 
policing the streets and highways. He 
indicated that he felt too much emphasis 
was put on causing outside, voluntary 
agencies such as the American Legion, 
insurance, etc., to enlist in this work. 

The first speaker at the final session 
was W. L. Chase, marine representative 
of the Home of New York at Kansas 
City. He discussed the new regulations 
in connection with transportation poli- 
cies, prohibiting companies from inform- 
ing shippers of the status of truckmen’s 
policies. Before criticising these regula- 
tions, Mr. Chase urged agents to study 
the situation and sound the market for 
shippers’ policies because of the change. 











agents for half a century. 








“4 prophet is without honor in his own country” runs an old 
adage which does not hold in the case of the Security Fire of 
Iowa. This company has been loyally backed by its home state 
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He predicted they would greatly increase 
their marine premium income. 

M. V. Pew, independent adjuster of 
Cedar Rapids, in a short address, said 
that every agent in his casualty business 
js entitled to have an adjuster near at 
hand to whom all of his claims are re- 
ferred and a complete record kept. He 
suggested that the companies arrange a 
network of good adjusters throughout 
the country to operate joint offices and 
report all claims in various territories to 
those headquarters. He recommended 
that these adjusters be independent in- 
stead of being on the staff of the com- 
panies. : 

Commissioner Clark was the next 
speaker. He said his time lately has 
been devoted to preventing someone 
from jerking his chair from under him 
when he stands up. He expressed ap- 
preciation for the support of the agents 
and he said nothing will arise in the 
conduct of his office that will cause the 
agents to hang their heads in shame for 
having supported him, He said that ir- 
responsible men in the life insurance 
business who have been scheming to en- 
rich themselves, have their guns trained 
on him. “I could tell you the history 
of the men behind this movement and 
if I did you wouldn’t care for your din- 
ner tonight,” he declared. He said he 
could take care of his own troubles and 
will fight through to the end. He con- 
cluded with the statement: “I expect to 
attend the next meeting of the National 
Convention of Insurance Commission- 
x 
’ President Scherfe thereupon made the 
remark that the insurance business 
would be vastly better off if there were 
5,000 agents with as much fighting spirit 
as Mr. Clark displayed. 


Committee Rejects a 
Proposed Memorial 


Robert Evans of Des Moines then 
stated that the resolutions committee 
had turned down a proposed memorial, 
requesting the highway commission and 
the state committee on the public works 
program to require contractors to file 
affidavits on the cost of bonds and other 
insurance. He pointed out that affidavits 
are required of contractors on the cost 
of cement, oil, steel, etc. 

F. W. Colvin, chairman of the reso- 
lutions committee, explained the resolu- 
tion was rejected because the surety 
companies operating in lowa have dif- 
ferent published rates. He said if an 
agent binds himself to his own com- 
pany’s rates, those who represent com- 
panies with different rate basis, can have 
the contractor stipulate that he is paying 
75 cents, for instance, for a bond and 
still be within the law. The other agents 
must charge $1 and wouldn’t be in a 
position to meet the competition. 

Mr. Evans said there is no reason why 
all the surety companies shouldn’t write 
at the same rate. He said the question 
of secret rebate is involved. 

S. D. Butters of Des Moines then 
brought in a resolution asking for the 
appointment of a committee to confer 
with the surety companies on fair com- 
petition, and the question of charging 
the same rate and enforcing the regula- 
tions. 


Attendance Trophy 
Presented to Keokuk 


The attendance trophy was presented 
to Keokuk which had eight out of 12 
members of the local board on hand. 

; The most important memorial brought 
in by the resolutions committee was one 
requesting the insurance department and 
the attorney general to make a special 
ruling to the effect that section 8666 
entitled “Discriminations” applied to fire 
msurance and suretyship as well as to 
life and casualty insurance. If such a 
ruling is made, the resolution states that 
the agency force will cause to be ap- 
pointed regional grievance committees 
Whose duties will be to receive com- 
plaints, make investigations and report 
to the committee improper conduct of 
companies and agents. Then there 
would be a general grievance committee 
to bring formal complaint and request 








the cancellation of company and agency 
licenses when violations warrant such 
action. The statement was made that 
this resolution is of immediate jmpor- 
tance because of the desire of the gov- 
ernment to proceed rapidly with the 
public works program. The resolution 
further states that the association is in 
full accord with the NRA and its mem- 
bers bind themselves to be governed by 
the terms of any code approved by the 
president affecting the insurance busi- 
ness. 

The resolution goes on to request that 
the insurance commissioner bulletin all 
companies operating in Iowa on the 
appointment of agents so that the stat- 
utes may be strictly enforced and the 
soliciting of insurance and bonds by 
unauthorized persons may be prevented. 


Code Suggestions 
Given Approval 





(CONTINUED FROM PAGE 20) 


or more automobiles owned by one as- 
sured. 

No agent would be permitted to ex- 
tend credit in excess of 60 days from 
date of delivery of the policy, but would 
be permitted to use any financing 
scheme, providing he does not charge 
less than 6 percent interest. 

No agent would be permitted to rep- 
resent any class of company who does 
not write at the manual rate. A mutual 
or reciprocal may pay out of its earn- 
ings any dividends earned at the end 
of the policy year. No agent would be 
permitted to represent any class of com- 
pany that appoints financial institutions 
as agents in cities over 5,000. No agent 
or broker would be permitted to repre- 
sent a company that does overhead writ- 
ing. 


Idea of Endorsement, 
Policy Fee Rejected 


The members rejected the recommen- 
dation to charge a policy fee of 50 cents 
and an endorsement fee of 10 cents. 
There was much discussion over this 
recommendation. H. P. Pratt of Sioux 
City said in the first place that the ex- 
pense of collecting an endorsement fee 
would be prohibitive. He expressed the 
belief that not more than 2 or 3 percent 
of the agents in Iowa are affected by 
the wage and hour provisions of the 
NRA code. If the code is successful, he 
said the premium income of every agent 
will be increased and if the agents 
should demand a policy fee they would 
be asking for two pieces of cake. He 
expressed the belief that a policy fee 
would react to the disadvantage of some 
of the smaller agents. For instance, an 
assured with 15 policies would prefer to 
have his insurance carried in one com- 
pany and save 14 policy fees. Therefore 
he would deal with only one agent, 
whereas in the past he might have dis- 
tributed his insurance. 

Mr. Hynes defended the 50 cent fee 
recommendation. He said he is not opti- 
mistic as to prospects of increased busi- 
ness for the agents on account of the 
code. 

R. W. Forshay of Anita asked whether 
with an endorsement fee the agents 
would be compelled to make such a 

(CONTINUED ON LAST PAGE) 








Personal Property Policy 
Provokes Many Questions 





(CONTINUED FROM PAGE 20) 


personal property floater could be writ- 
ten in Iowa. Mr. Lawson said the pol- 
icy is on file in that state and can be 
written. He pointed out that the Na- 
tional Convention of Insurance Commis- 
sioners adopted a resolution defining 
marine insurance in which the personal 
property floater is ruled out. However, 
he said, until the individual commission- 
ers act, the marine companies are going 
ahead and writing this form. 

















The TOKIO 


MARINE AND FIRE INSURANCE COMPANY, Limited 


Established 1879 


United States Fire Branch: 80 John Street, New York 
J. A. KELSEY, General Agent GEORGE Z. DAY, Ass’t Gen. Agent 


U. S—Statement December 31, 1932 


PREMIUM RESERVE scccsisccseccccccccsccusncceds $ 1,843,560.44 
CRURTTAI ERA R Ue ile a oi6 sas cad atincdaseejacccseeusas 592,100.09 
CONTINGENCY RESERVE. ccc... 0.ccccccccceccccss 2,050,498.67 
MUMMIES ud ab caddccceccdsesiccddendasccssaccaccaeuaes 9,336,637.60 
BOL, TET CN 1S ARO e CECT COUT ECE REE CTCUT CTCL E TTC $13,822,796.80 


Chicago Branch: 175 West Jackson Blvd. 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 




















PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE 


ASSURANCE 
CAR and GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 
95 Maiden Lane NEW YORK 

































REINSURANCE 


@ FIRE AND CASUALTY @ 
ROSSIA INSURANCE COMPANY 


of America 


| 
THE METROPOLITAN FIRE 
REASSURANCE COMPANY 


of New York 


THE FIRST REINSURANCE COMPANY 


of Hartford 


115 BROAD STREET HARTFORD, CONN. 
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66 99 
Rated by Best’s 


American States Insurance Company 


50.5% 
In Cash 


and 
U. S. 


Government 


Bonds 


Branch or 
Service Offices: 


COLUMBUS, OHIO 
SPRINGFIELD, ILLINOIS 
LANSING, MICHIGAN 
ST. LOUIS, MISSOURI 
LOUISVILLE, KENTUCKY 
DENVER, COLORADO 
LINCOLN, NEBRASKA 


AUTOMOBILE 





INDIANAPOLIS, INDIANA 


Semi-Annual Financial Statement 
June 30, 1933 


As certified by Indiana Insurance Department 
covering examination of Company as of June 30, 1933 


ASSETS 
ape eral ate cea aa da tee Le $ 29,787.49 
U. S. Government Bonds.................... 440,693.48 
State and Municipal Bonds...................... 27,773.52 
ee ee ree 121,154.16 
Joint Stock Land Bank Bonds................... 29,127.89 
Ey earn ee 17,049.83 
I C0 is a V4 Dicken aa mee . . 7,060.03 
RE oo ice hws Ug Bw o i ue 2,750.00 
Ce ee 15, 000.00 
eB els ek. hy a) toa dk od Wad et :. 100.00 
Accrued Interest on Investments................. 4 978. 69 


Reinsured Losses and Adjustment Exp. Receivable. 1 1, 3705.11 
Premiums in Course of Collection (Under 90 Days) 222, 372. 23 





$931,552.43 
LIABILITIES 
Reserve for Unearned Premiums ........... $250,446.93 
Reserve for Claims.......................... 203,620.43 
Reserve for Adjustment Expense................. 3,407.34 
oe ae re 2,136.62 
OO a ae 28,881.65 
I ib lk lw iki dae aed ee es 8,024.60 
FO 54,725.94 
Reserve for Contingencies Live spsaleeaaile ainaatanetite 30,308.92 
Capital Paid Up... . $200,000.00 
Surplus Over All Liabilities .. 150 000. 00 
Surplus to Policyholders... ................ 350,000.00 
| $931,552.43 


“We wish to take this opportunity to extend our appreciation to our loyal agency 
force, through whose effort we have been able to maintain such an excellent finan- 


cial position.” ; es g 


Secretary and Treasurer 


INSURANCE EXCLUSIVELY 


Siememeeed 
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Standard Policy 
Affects Selling 


Comparison of Accident Policies 





Was Formerly Basis of Sales 
Talk 


BROKERS LOSE INTEREST 


Managers Forced to Make Radical 
Change in Solicitation Methods— 
Women Sales Stimulated 


NEW YORK, Sept. 6—While it will 
probably take at least five years to de- 
termine how much effect on claims the 
standardization of accident policies will 
have, it has certainly forced a marked 
change in selling methods, especially in 
the larger cities where brokerage busi- 
ness plays an important part. 

It is no longer possible to use differ- 
ences in policies as talking points, and 
accident and health managers who are 
opposed to the standardization program 
say they find it difficult to work up any 
appreciable enthusiasm among brokers 
when all that is left to sell is the general 
idea of accident and health insurance, 
which is an old story to the broker. 


Basis of Sales Talk 


These managers contend that the dif- 
ferences in policies were such that they 
did not constitute a menace to the busi- 
ness but that they furnished the basis 
for an interesting sales talk which sold 
the broker on going out and pushing a 
particular. policy. 

The result has been that managers 
seeking accident and health business 
from brokers have been faced with the 
necessity of making radical changes in 
their solicitations, for they can no 
longer build their appeals around actual 
differences in policies, as far as most 
companies are concerned. 

Managers who like to sell on the basis 
of individual policy differences are at 
present pushing the automobile accident 
policy, a low-priced contract covering 
automobile mishaps only and one in 
which there is considerable variation as 
to premiums and provisions, depending 
on the company issuing it. It also acts 
as an opener for the sale of higher- 
priced accident policies. 

Principal Changes Made 


The principal changes made by the 
companies standardizing their policies 
were in the insuring clause, making 
claims dependent upon injuries through 
“accidental means” rather than acciden- 
tal bodily injuries, as had been the case 
with some policies previously; and in 
the total and permanent disability 
clause, which now provides for the pay- 
ment of the stated weekly indemnity for 
52 weeks for the insured’s — 
and as much longer as the insured i 
incapacitated from engaging in any - 
cupation. 

The fact that women can now be writ- 
ten for medical and hospital expenses 








CASUALTY AND es SECTION 


United States Guarantee 
and F orgery B Bond Business 


TOWNER BUREAU IN REPORT 


Tells About Agreement Reached With 
the Company by State In- 
surance Department 


NEW YORK, Sept. 6.—Subscribers 
to the Towner Rating Bureau are ad- 
vised that as a result of the conference 
with the state department by a special 
committee of surety men regarding the 
check forgery rates charged by the 
United States Guarantee, the company 
has agreed: (1) That it will not accept 
business in mid-term resulting in the 
cancellation of existing policies; (2) 
that all policies written will be for one 
year or more and (3) that there will be 
no raids on business of subscribers to 
the Towner bureau. Subscribers are re- 
quested to report any forgery bonds 
cancelled in mid-term and replaced by 
United States Guarantee bonds and that 
company has agreed to take “appropri- 
ate action” on any such cases reported 
to it. 

On the general subject of United 
States Guarantee competition it is said 
that this matter is being given careful 
consideration, “in hopes of working out 
some plan to alleviate the situation.” A 
very large proportion of the new busi- 
ness of the United States Guarantee in 
its forgery bond department is stated to 
be written by its Rochester office con- 
trolled by Todd check protector machine 


interests but the Rochester office has 
not an exclusive contract for such busi- 
ness. 


Await NRA Results in Wisconsin 


MADISON, WIS., Sept. 6—Commis- 
sioner Mortensen has indicated that the 
NRA program will be given opportunity 
to prove its ability to increase industrial 
payrolls before the 21.: 3 percent increase 
in compensation rates asked by the com- 
panies will be granted. 

“If payrolls increase, the income de- 
rived by insurance companies will in- 
crease, thereby relieving the necessity of 
raising rates,” Mr. Mortensen said. “Of 
course, these companies must be assured 
of a return that will permit them to 
continue in business and pay compensa- 
tion.” 

Following a recent hearing on com- 
pensation rates, the commissioner re- 
quested the industrial commission to 
make a survey of reported increases in 
industrial employment. 


has proved a considerable stimulus to 
business, accident men find. 

Among the companies which have 
adopted the 52-week disability clause, the 
feeling is that the clause will enable 
them to furnish accident coverage to 
the honest applicant without putting 
themselves at the mercy of the crook 
who is trying to collect on a type of 
claim which the company had no in- 
tention of covering While it will take 
some time to see how the clause will 
work out, there appears to be sufficient 
confidence in its efficacy to encourage 
renewed efforts in the solicitation of ac- 
cident business. 





Pointers in Lowering Cost 


of Liability Cover Given 


PRESENTS COMPANIES’ WIEWS 


B. G. Wills Answers Dry Goods Retail- 
ers and Agents Recommendations 
—Urges Fair Settlements 


SAN FRANCISCO, Sept. 6—The 
recommendations of the Retail Dry 
Goods Association and the California 
Association of Insurance Agents, to 
modify the cost of public liability insur- 
ance to retail storekeepers, have been 
generally accepted by the Casualty In- 
surance Association of California 
through its President B. G. Wills, Fire- 
man’s Fund Indemnity. Mr. Wills said 
the companies should realize that the 
accident problem is a mutual and com- 
munity problem and must be dealt with 
fairly, Persons having legitimate claims 
should have them recognized and those 
presenting illegitimate claims should be 
dealt with on the basis that the assured 
is paying a rate built on loss experience. 
A greater effort should be made to set- 
tle claims on a basis commensurate with 
damages sustained, Mr. Wills believing 
that lower costs will thus be established. 

Cost Is Borne by Assured 


Mr. Wills offered the suggestion that 
the company should discuss costs frank- 
ly with the assureds and the agents. Mr. 
Wills also stressed the necessity of con- 
stant and frequent inspection of premises 
of the assured. Companies should in- 
struct their claim departments as_ to 
prompt, efficient and intelligent handling 
of all claims reported. 

It was also urged by Mr. 
the companies use every 
means to impress upon claimants that 
the costs of all claim settlements are 
borne by the assureds, and that settle- 
ments are not for the purpose of pur- 
chasing good will but to liquidate legiti- 
mate damages, He also urges the com- 
panies to refrain from issuing adver- 
tising calling attention of the public to 
excessive damages. The companies are 
also asked to insist that no recognition 
be given to the demands of their as- 
sureds for a settlement where liability 
does not exist and the request based 
only on good will. 


Wills that 
legitimate 


Fight Ambulance Chasing 


The companies will also be asked to 
cooperate in bringing pressure on the 
press to continue its efforts to stamp out 
ambulance chasing. 





Golf Liability Cover 
Comes in Very Handy 


NEW YORK, Sept. 6.—Alleg- 
ing injuries when a golf ball re- 
puted to have been driven by E. R. 
Fletcher while playing on the links 
of the Sullivan County, N. Y., Golf 
Club shattered the windshield on 
his automobile, flying glass enter- 
ing his eye, August Sacks of this 
city instituted action against the 
club and Fletcher, asking $100,000 
damages. 
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London Lloyds Is 
Feeling the Gaff 


Determined Effort Is Being Made 
to Curb Activities in This 
Country 


APPEAL TO BUSINESS MEN 


Point Is Made That Regularly Licensed 
Companies Are Suffering from 
the Inroads 


NEW 
Drake, 
Casualty & Surety Executives, 


YORK, Sept. 
attorney of the 


6.—When H. J. 
Association of 
in his ad- 
the In- 
Insurance 
estimated the premium income 
this country annually by 
Lloyds at $100,000,000, the 
held he un- 
derstating the figures, the prevailing be- 
lief being that the going from the 
United States to London Lloyds 
year is not far from $200,000,000. While 
an aggressive seeker for bankers blan- 
ket bonds and fidelity schedules on this 
side of the water, the activity of London 
Lloyds is by no means confined to busi- 
ness of that character but reaches into 
the fire, inland marine and general cas- 
ualty lines. The bait offered assureds for 
the acceptance of contracts is reduced 
rates, which the individual underwriters 
are properly able to offer inasmuch as 


dress at the annual gathering of 
ternational Association of 
Counsel, 
taken 
London 


from 
un- 
fraternity 


derwriting was 


sum 
each 


they avoid payment of taxes of every 
sort both to the federal and the various 
state governments. 
No Effective Relief 
Though the competition to which 


American and regularly entered foreign 
companies have been forced to encoun- 
ter from London Lloyds has been a 
matter of common knowledge to the 
fraternity for years, and efforts at re- 
lief have been made from time to time, 
none has proven effective thus far. That 
a change in the situation may be ex- 
pected within the next few months, how- 
ever, is highly probable. Legislators 
at Washington and in a number of the 
states, notably New York, have had 
made plain to them the loss suffered to 
their respective treasuries through the 
steady encroachments of the free lances 
from abroad. A determined drive, more- 
over, is being made to convert the in- 
dustrial and financial institutions of the 
United States that have been placing 
their insurance with London Lloyds to 
change their course, particularly at a 
time when the home government is put- 
ting forth strenuous efforts to find em- 
ployment for additional workers and to 
increase public revenues. 

Powerful interests are understood to 
be at work in Washington, and a bill 
directed at the existing practices of Lon- 
don Lloyds may confidently be looked 
for shortly after the next Congress be- 
gins its session. Similarly the feeling is 
that the measure proposing a heavy tax 

(CONTINUED ON LAST PAGE) 
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Automobile Rates Are Now 
Being Filed for Next Year 


SCHEDULE OF MASSACHUSETTS 
Insurance Commissioner Gives Tenta- 
tive Tariffs Under the Compulsory 
Act of State 





BOSTON, 
Brown has 


Sept. 6.—\Commissioner 
promulgated a_ tentative 
schedule for automobile liability and 
property damage rates for next year. 
They show a variation of less than 1 
percent as compared with the present 
figure. The material change is in the 
rates for small sized cars in Boston. 
These cars are now paying $59 and next 
year the rate calls for $63. For medium 
weight cars in Boston there is a reduc- 
tion of $1. For full sized cars there 
is an increase of $1. 

There is a new zone added to the 19 
now in effect. In Chelsea small sized 
cars are reduced from $80 to $77, me- 
dium from $85 to $77. In Revere, the 
small sized car is reduced $1 and the 
medium sized car $6. Worcester, placed 
in a new territory by itself, gets a slight 
increase. In the town of Wilmington 
the rates were practically doubled, due 
to the town being transferred into a new 
zone. The rates jumped from $17 to 
$36 on small cars; $19 to $36 on me- 
dium cars and $26 to $44 on expensive 
cars. 

Owners of small sized trucks in Bos- 
ton under the new schedule will get a 
reduction of $1. Medium trucks get a 
reduction of $13 while the large trucks 
will get an increase of $8. The change 
in farm trucks is largely relating to 
classification in small towns where the 
rate is increased from $17 to $20. There 
will be a public hearing Sept. 11 on these 
rates. 


Efforts to Eliminate 50-50 
Plate Glass Policy Futile 


Efforts of companies which are mem- 
bers of the National Bureau of Cas- 
ualty & Surety Underwriters to elim- 
inate the 50-50 plate glass policy, it is 
believed by one observer, never will be 
entirely successful. In one territory, it 
is estimated, about 35 percent of plate 
glass business is done on the 50-50 form, 


which it is said is on the increase. Bu- 
reau companies eliminated the form but 
independents are aggressive. 

One reason is estimated lower loss 


ratio due to the fact that no commission 
is paid producers on the half of the pre- 
mium retained by the assured until he 
may have a loss. It is the usual prac- 
tice for the glass company replacing 
the plate to submit a bill to the assured, 
who pays the second half of the pre- 
mium direct to the glass company. 

hus the producer gets commission 
on only half the full premium. He must 
therefore sell a great deal more of this 
business than on the regular form to 
make a given income. In competition 
the 50-50 form appears to be highly at- 
tractive to many assureds. : 

\nother factor which helps the com- 
pany is that the assured naturally does 
not want to be forced to pay the second 
half of the premium and_ therefore 
watches his plates very carefully, at- 
tends to repairs in frames and setting 
as soon as they appear and overlooks 
small corner cracks. The 50-50 form, 
it is believedy reduces moral hazard 
considerably. 


Associated Group on Loss 


NEW YORK, Sept. 6.—Public and 
passenger liability and workmen’s com- 
pensation on the Transcontinental and 
Western Air liner which crashed in New 
Mexico, killing all its five occupants, 
was carried by the Associated Aviation 
Underwriters. 














ALES $LANT$ 


By B. C. BARD 


A Monthly Discussion of Advertising, Publicity, Sales Promotion Problems 
Confronting the Local Insurance Producer... and How the New 
Trends and Developments Affect Him 


Copyrighted 1933 by B.C. B. * 


a 

While the views, the experiences, the opinions expressed in this column 
are those of the writer, they are presented without bias and are susceptible 
f> change upon ample proof to the contrary. . . . Fifteen years of selling, 
buying, planning, creating, writing, testing, producing, merchandising 
products and services form the background of these discussions. . . . Every 
insurance producer has his own advertising and selling problems to solve. 
If he has some rather set personal ideas it may be beneficial to consider 
others... . New ideas, good old ideas revived, plans and methods culled from 
experience ... these are to be presented for your use and aid.... 


Critical vs. Creative 


WE shall always be glad to examine your advertising, and to give you the benefit 
of our experience in constructive criticism, without cost or obligation. But we have no 
ready-made or “‘stock”’ letters, folders, blotters, etc., to offer, and cannot undertake to 
re-write your advertising. 

We do not profess any ability to prophesy what number of returns you should get 
a a piece of advertising, or to guess the number of inquiries received from a letter or 

older. 

The stock market, the proposition offered, the price, the time, the manner .. . are 
only a few of the factors which regulate returns from advertising. So-o, you will under- 
stand why it is impossible to play the part of a seer without intimate knowledge of all 
the detailed facts. 

Use this column as a clearing house for your questions on advertising. 


It Pays to Use Color 


In numerous tests conducted with mail order selling, it has been found 
that a sales letter on pink paper with two small printing cuts and a blue 
return envelope has pulled 48 per cent returns, while on the conventional 
white letterhead and with no cuts it pulled but 9 per cent. Also, it was found 
that the pink and blue combination kept returns coming in for a longer 
period of time. 

It may be worthwhile to make this factual test with some of your own 
advertising. 


Why You Should Plow Your Mailing List 


THE McGraw-Hill Company, who publish 24 magazines have made a valuable 
study about their subscribers. 

In 1931 these papers had 484,423 paid subscribers. 

During 1931, 153,550 changed their employment from one company to another or 
to a different factory or branch of the same company. 

In the same period, 192,788 dropped out altogether as a result of layoff, death, or 
other reasons. 

And only 138,085 of the original 484,423 remained on the same job at the same 
ocation. 

In short, of the orignial list, 32 per cent changed their location and probably their 
duties; 40 per cent were eliminated, while new men equivalent to 33 per cent of the 
original number took up executive positions. 

Any mailing list changes so rapidly that it is like tossing money down the sewer 
not to correct it every six months at least. 


On a Damp Day 


Some agents send two or three blotters with a sales letter to a prospect. 
If you want to keep the good will of your prospect be sure and mail them on a 
dry day. Damp weather increases the weight of blotting paper so that, if a 
postmaster is very finicky about such matters, he may require the recipient 
to pay extra postage for the increased weight—and no prospect enjoys paying 
postage on your advertising. 


Why Have a Distinctive Policy Sticker? 


THE many advantages of having an attractive and distinctive policy sticker is a 
point which many agents overlook. A policy sticker can either be the means of quickly 
letting the assured know who sold him his policy at a future time, when he may have 
forgotten and needsservice, or it may serve him asa valuable advertising medium as well. 

To properly fulfill its mission as an advertising medium, a policy sticker should be 
of a color which contrasts strongly with the policy itself and should be pleasing and dis- 
tinctive in design and color. In this way the agent’s name will be better remembered. 
It will serve as a wedge for the sale of additional business if the assured decides to take 
on additional protection and also is a factor in obtaining the renewal of the policy at its 
expiration period. 

From a good-will standpoint the policy sticker serves to make it easy for the assured 
to obtain the name of the agent who sold him the policy in case he wants some point in 
it explained or wishes to report a claim and obtain the services to which his policy 
entitles him. 


How to Measure the Cost of Newspaper Advertising 


Have you ever wondered how the price of a newspaper ad is determined? 
This knowledge is of importance to you—especially if you are using or plan 
to use newspaper service in your local papers. 

First, newspaper advertising is figured at so much per line or inch. 
(There are 14 advertising lines to the inch.) You should know this cost in 
order to figure your own costs. 

Supposing this cost to be 10 cents per line. That makes $1.40 per inch. 

When placed in the paper you can easily see whether an ad is one, two or 
three columns wide. Then measure the height of the ad. 

In our example, the ad is two columns wide. Each column is six inches 
high—making the entire space occupied by the ad (2 col. x 6) twelve inches. 
At $1.40 per inch this ad should cost $16.80 for one insertion. 

In order to find what it costs you per reader or prospect to do newspaper 
advertising divide the cost by the circulation. This is the fair way to judge 
whether or not it is too expensive. 




















Foster Urges Uniformity in 
Legislation and Procedure 


SEES VALUE IN CONFERENCE 





Ontario Insurance Superintendent 
Suggests Insurance Section for 


Canadian Bar Association 





R. L. Foster of Toronto, insurance 
superintendent of Ontario, spoke before 
the annual meeting of the Canadian Bar 
Association in Ottawa this week, ex. 
plaining the uniform automobile insur. 
ance statutes which have been passed in 
most of the provinces. He made a plea 
for uniformity in legislation and proce- 
dure. In the moving drama of insurance 
statutes which have been passed and 
laws must be kept abreast of the times, 
He said that the superintendents of in- 
surance in Canada constitute the only 
group of government officials who meet 
in annual conference for the primary 
purpose of promoting uniformity in pro- 
vincial legislation and regulation. He 
said that he firmly believes that uni- 
formity in statutes which involve many 
administrative features and require al- 
most annual amendment to reflect cur- 
rent public opinion can never be suc- 
cessfully promoted and maintained un- 
less through the media of annual con- 
ferences of responsible administrative 
officials meeting regularly on the in- 
struction and with the authority of their 
respective governments. 

He suggested the organization of an 
insurance section within the Canadian 
Bar Association. The American Bar 
Association has taken similar action and 
the insurance section held its first meet- 
ing last week. He said that the Cana- 
dian Bar Association through its insur- 
ance section could make a substantial 
and continuing contribution to the de- 
velopment of insurance legislation in 
future years. 


Royal and Eagle Indemnity 
Stage New Business Contest 





The Royal Indemnity under Produc- 
tion Manager T. L. Bean and the Eagle 
Indemnity under Production Manager 
W. H. Wunner are conducting a new 
business contest from Sept. 1 to Dec. 
31. The agents are being bombarded 
with inspirational literature, starting 
with the statement that a real need 
for more insurance has been cre- 
ated by increased values, replenished 
inventories, speeding up of production, 
augmented earning power and improved 
credit conditions. 

In the contest, there are five terri- 
torial divisions, depending upon the 
population of the city in which the agent 
operates. A first and second award will 
be made in each of the territorial classi- 
fications. The first award is a silver 
loving cup, 20 inches in height, and the 
second is a silver medal or pocket piece 
about the size of a half dollar. In addi- 
tion a quota award will be given to every 
agent who earns ten points or more dur- 
ing the period. This will be a lapel but- 
ton. For each $25 in premiums for ac- 
cident, burglary, plate glass, one point 
will be given. There is a credit of one 
point for each $50 in premiums for fi- 
delity bonds and one point for each $100 
premium for surety bonds. Then there 
is a credit of three points for each $100 
in premiums for boiler, engine damage, 
electrical machinery and turbine. No 
credit is given for premiums for com- 
pensation or health insurance. 

New business includes all policies not 
previously carried by the company or 
not carried for at least 60 days prior to 
the policy's effective date. New bust- 
ness stickers are being provided for af- 
fixing to all applications. 


The Builders & Manufacturers Mutual 





Casualty of Chicago has been licensed 
in Alabama. J. G. Adler, Mobile, is 
named as the authorized agent. 
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Forged Surety Bonds Found 
in Latest Kansas Scandal 





FINNEY UNDER SUSPICION 





Fidelity & Casualty Forms Used—Com- 
pany Uncovers Deception in Exami- 
nation of State’s Bonds 





TOPEKA, KAN., Sept. 6—In con- 
nection with the forged bond scandal 
which has rocked Kansas for almost a 
month, the Fidelity & Casualty reports 
that the state holds four forged surety 
bonds written on its forms but which 
the company never knew existed. Bonds 
and school district warrants aggregat- 
ing more than $1,000,000 are outstand- 
ing as the result of the alleged forgeries 
of Ronald Finney, Topeka and Emporia 
bond broker and speculator. 

The National Surety wrote the bond 
for $500,000 on Tom Boyd, state treas- 
urer, now in jail for complicity in the 
use of the mails to defraud. The state 
stands to lose about $650,000 in bank 
deposits as the result of too friendly co- 
operation between the state treasurer 
and Ronald Finney, whereby the forged 
bonds were deposited as security for 
state funds deposited in three banks 
owned by members of the Finney fam- 
ily. The National Surety has its ad- 
justers working with the state in devel- 
oping the probable shortages in the 
treasury. 

The forged Fidelity & Casualty bonds 
were discovered when a claim adjuster 
and A. F. Nichols, Kansas City general 
agent, came to Topeka to check up some 
bonds which the state held. 


Three Expired Bonds 


The state held three bonds which had 
expired. One was written in December, 
1931, for $125,000 to secure a deposit of 
protested inheritance taxes in the Fidel- 
ity State & Savings Bank at Emporia, 
owned by W. W. Finney, father of Ron- 
ald Finney. There were two other 
surety bonds for the same bank written 
to secure special state deposits. One 
was for $15,000 and the other for $40,000 
written in June, 1931. Another bond 
for $20,000, written July 18, 1933, is pre- 
sumably in force at the present time. 
It is written on the current bond form 
of the company, is countersigned by W. 
H. Turner of Turner & Nichols, general 
=. and bears the regular company 
seal. 

Fidelity & Casualty officials told the 
state investigators that it had not writ- 
ten a surety bond for the Fidelity bank 
since before 1930 and that the company 
records disclosed no mention of any of 
the four bonds. They pointed out that 
no Fidelity & Casualty bonds carried se- 
rial numbers below seven figures while 
the surety bond held by the state bears 
the number 229. The three earlier bonds 
bore serial numbers above 1,000,000. 


Once Represented Fidelity & Casualty 


Ronald Finney, while cashier of the 
Farmers State bank of Neosho Falls, 
owned by his father, was an agent for 
the Fidelity & Casualty and wrote some 
business for it. The agency was termi- 
nated five years ago when Finney quit 
the bank and became a bond broker. 

The surety company officials denied 
all knowledge of the bond for $20,000 
and denied all liability under it, although 
they admitted that it was the current 
form used by the company and bore 
every resemblance to a regular bond. 


Daseke with American Automobile 


W. M. Daseke has been appointed 
agency supervisor of the American 
Automobile for the Indiana branch, suc- 
ceeding Arthur Northup. He is a 





brother of Gus J. Daseke, Indiana state 
agent of the Phoenix of Hartford, and 
for two and a half years was office man- 


pg of that state agency in Indianap- 








Arkansas Order Regarding 
Bank Burglary Modified 


LITTLE ROCK, ARK., Sept. 6—An 
amendment to his order of Aug. 19, con- 
cerning bank burglary and robbery in- 
surance, to permit all reputable compan- 
ies doing business in the state to write 
such insurance, has been announced by 
Marion Wasson, state banking com- 
missioner. 

In line with the new rule of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, Mr. Wasson issued an order 
requiring banks to keep only 1 percent 
of total deposits in cash and established 
requirements for bank robbery insurance 
which he said only two companies could 
meet. 

“It was not my intention to indicate 
a monopoly of this business,” Mr. Was- 
son said. “I specifically stated this. I 
am now advised all companies have 
agreed to join in furnishing Arkansas 
banks burglary and robbery protection 
and I am pleased to change my order, 
giving banks permission to place insur- 
ance coverage with any reputable com- 
pany entered in the state.” 

A group of general agents for com- 
panies other than the two named in the 
original order had protested against that 
order, alleging discrimination. 

Omar Throgmorton, president Little 
Rock Association of Casualty & Surety 
Underwriters, said that the agents, who 
had been reluctant to insure Arkansas 
banks because of the frequency of rob- 
beries, were willing to write the business 
after the commissioner had ordered all 
banks to keep no more than 1 percent of 
their deposits on hand. 











Ace Mutual Being Organized 





New Company Is Being Promoted in 
Des Moines to Write Auto- 
mobile Lines 





DES MOINES, Sept. 6—The Ace 
Mutual of Des Moines was organized 
here Friday by a group of Des Moines 
business men headed by Ray Dodge, 
local automobile dealer, president. Mr. 
Dodge, for a number of years was Des 
Moines distributor for Chevrolet. 

The company will write all forms of 
automobile insurance. It has received 
the approval of the insurance depart- 
ment and filed its articles of incorpora- 
tion. Headquarters will be at 508 Old 
Colony building. 

Other officers include C. (Steve) 
Stevenson, vice-president; C. F. Swan- 
son, secretary, and F. L. Long, treas- 
urer. 

The company intends to operate only 
in Iowa at present. Later, it intends to 
expand its operations to other states. It 
is also planned to go into other forms of 
general insurance with special emphasis 
on fire and household risk insurance, in- 
cluding tornado and hail. 

Mr. Swanson was for 12 years asso- 
ciated with General Motors in Wiscon- 
sin and Iowa, as manager of zone parts 
and service. He also was sales repre- 
sentative at Janesville and Des Moines, 
and was affiliated with General Motors 
Acceptance Corporation. 

Mr. Stevenson for seven years was 
adjuster for State Automobile and for 
three and a half years was adjuster for 
Allied Mutual Automobile. He will 
have supervision over all claims and ad- 
justments. 

Mr. Long will be field supervisor. For 
ten years he was field representative of 
State Automobile. The company now 
has three field men organizing agencies 
in Iowa. 


September Safety Drive 
Calling upon local authorities, leaders 
of civic organizations and _ national 
groups, and all users of the streets and 
highways to assist in safeguarding life 
and limb, the governors of 34 states and 
the board of commissioners of the Dis- 





NRA Code Agreed on for 
Fire-Casualty Companies 





SOME CHANGES ARE SECURED 





Few Departures from the Original Gen- 
eral Rules Sent Out from 
Washington 





The National Board and Association 
of Casualty & Surety Executives se- 
cured approval of their code covering 
hours of employment and wages last 
week. The hours of employment and 
wage provisions are identical for both 
classes. Under the labor provision em- 
ployes have the right to organize and 
bargain collectively through represen- 
tatives of their own choosing and shall 
be free from interference or restraint. 
The 40 hour limit is established. This 
does not apply to appraisers, collectors, 
investigators, inspectors, service engi- 
neers, special agents, solicitors, raters 
or patrol and salvage operators. The 
maximum hours do not apply to em- 
ployes in a managerial or executive ca- 
pacity or to their technical assistants, 
who now receive more than $35 a week, 
nor to guards and watchmen employed 
to safeguard securities, nor to arson in- 
vestigators, adjusters, inspectors, pa- 
trol or salvage corps operators. Over- 
time work shall not exceed eight weeks 
in any one year where emergency work 
is needed. This must be confined to 
the preparation of annual statements, 
special data required by insurance com- 
missioners, to unusual nuinber of loss 
claims or to special work where re- 
strictions in hours of highly technical 
workers would unavoidably hamper op- 
erations. 

So far as minimum wages are con- 
cerned, they are the same as the gen- 
eral code with the exception that mes- 
sengers may not be paid less than 75 
percent of the minimum wages. Jun- 
ior file clerks for a period of six months 
after employment may be paid not less 
than 75 percent of the minimum wage. 


Interesting Issue Arising 





Flat Top Insurance Agency of Bluefield, 
W. Va. Seeks to Stop Cancel- 
lation of Policies 





An interesting situation has developed 
at Bluefield, W. Va. The Flat Top 
Insurance Agency of that city has gone 
to court to prevent cancellation of auto- 
mobile liability policies through action 
of the West Virginia insurance depart- 
ment. The agency has been granted 
temporary injunction. No time has 
been set for the hearing. There are 
more than 100 policies involved. The 
Employers Liability was made one of 
the defendants although this is friendly 
action as the Flat Top agency repre- 
sents the company. The state auditor 
and ex officio tax commissioner brought 
action to cancel the policies on com- 
plaint of other agencies in Bluefield that 
the Flat Top office was issuing liability 
and property damage insurance in vio- 
lation of the anti-discrimination law. It 
was charged that the agency was writ- 
ing this business at rates that were un- 
fairly low. The West Virginia insur- 
ance department ordered the head office 
of the Employers Liability to cancel 
the policies and the action was pro- 
tested by the local agency. It is con- 
tended by the Flat Top people that 
under the West Virginia laws the in- 
surance commissioner is without juris- 
diction over insurance rates charged by 
liability companies. 








trict of Columbia are issuing proclama- 
tions and messages designating Septem- 
ber as a period for concerted action in 
the promotion of automobile accident 
prevention. 








Auto Reciprocal Can Hold 
Garage Corporation Stock 











Attorney-General Kerner of [Illinois 
holds in an opinion to Ernest Palmer, 
director of insurance, that an automobile 
reciprocal may hold as an admitted as- 
set stock of a corporation organized for 
the purpose of making repairs to auto- 
mobiles and owning and operating a 
garage. 

Director Palmer had advised the ex- 
change that this stock was not a legal 
investment and could not be carried as 
an admitted asset, on the theory that 
the corporation was organized by the of- 
ficers of the exchange and the entire 
capital was subscribed for by the ex- 
change, with the result that the ex- 
change is engaged in a business other 
than that permitted by the statute under 
which it is operating. The exchange 
challenged this interpretation of the law 
and the question was referred to the at- 
torney-general. 

He says the act governing reciprocals 
is silent on this point except for the 
section concerning the type of securi- 
ties a reciprocal may hold for reserve 
purposes, which reads: “There shall at 
all times be maintained as a reserve as- 
sets in cash or convertible securities au- 
thorized by the laws of the state in 
which the principal office of the ex- 
change is located for the investment of 
funds of insurance companies doing the 
same kind of business.” 

The opinion says further: “This lan- 
guage designates the type of securities. 
It does not adopt the limitations imposed 
by law upon the powers of corporations 
to subscribe for the capital stock of an- 
other corporation and it does not cir- 
cumscribe the power of a reciprocal to 
subscribe for the capital stock of another 
corporation which it is organizing as an 
incident to the business of decreasing the 
insurance costs of its subscribers. I am 
therefore of the opinion that the recip- 
rocal may hold the stock as an admitted 
asset.” 


Shy at Tax Collectors’ Bonds 
NEW YORK, Sept. 6—Surety com- 


panies are easing off markedly in their 
acceptance of bonds covering tax col- 
lectors. The suit of a New York com- 
munity to recover under a $500,000 bond 
for taxes its assured failed to collect, 
though having made an attempt to do 
so, and the strong disposition of some 
of the New England states to hold col- 
lectors liable for all uncollected taxes 
makes them fearful that this once at- 
tractive division of suretyship will soon 
join the lengthening list of unprofitable 
classes. 


Report on Chicago Lloyds 

The Illinois department has made its 
report of examination of the Chicago 
Lloyds as of Dec. 31. Its assets are $2,- 
162,809, which includes the guarantee 
fund subscribed by — underwriters 
amounting to $1,610,000. Liabilities ex- 
clusive of the guarantee fund are $751,- 
294. There is $117,470 in notes cover- 
ing borrowed money. The disburse- 
ments exceeded the income last year by 


$153,301 exclusive of. the borrowed 
money amounting to $211,500. Of this 
amount $144,100 was repaid. The re- 


port says that the surplus shows an 
underwriting loss to underwriters 
amounting to $198,484 due to investment 
shrinkage and slow premium collection. 
The fire premiums last year amounted 
to $227,905 and losses $250,434. 








Continue in Casualty Line 

W.L. Dennis & Co. of Houston, gen- 
eral agents of the Columbia Casualty, 
state that Floyd West & Co. of Dallas 
did not take over the casualty business 
of the Dennis firm or assume its assets 
and liabilities. Merely the fire agency 
plant was purchased. Dennis & Co. 
continue as general agents of the Colum- 
bia Casualty. 
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CHANGES IN CASUALTY FIELD 





Big General Agencies Merge 





Newcomb Cleveland Agency Co. and E. 


J. Miller of Denver Join Forces 
as Cleveland & Miller 





DENVER, 


tion of two 


Sept. 6.—The consolida- 
well known casualty gen- 
eral agencies, the Newcomb Cleveland 
Agency Co. and the E. J. Miller gen- 
eral agency, is announced. The con- 
solidated firm will be known as Cleve- 
land & Miller, Inc., and will combine 
the inland marine, all-risks and casualty 
business of the two former firms. Each 
of the former agencies will give up its 
present location and the new corpora- 
tion will move into the quarters in the 
Gas & Electric building formerly occu- 
pied by the Schuyler general agency. 

Mr. Cleveland will be president of the 
new firm, Mr. Miller vice-president and 
I. Wright of the Cleveland office secre- 
tary-treasurer. G. L. Monaghan will 
be manager of the surety and fidelity 
department, G. L. Van Auken payroll 
auditor and inspector and G. B. Drake 
attorney and adjuster. AlJl held simi- 
lar positions in the Miller office. 


Companies in New Office 


The Ocean Accident, long represented 
by the Cleveland office, will be trans- 
ferred to the consolidated firm, cover- 
ing Colorado, Wyoming and New Mex- 
ico. The Standard Surety & Casualty 
of New York and the Columbia Cas- 
ualty, which were represented by the 
Miller office, will also be transferred to 
the new firm. 

Mr. Cleveland 
years ago from 
he was with 
tual Life. In 


Denver 30 
Albany, N. Y., where 
the Northwestern Mu- 
1905 he was appointed 
branch manager for the American 
Surety for several western states. In 
1913 he purchased an interest in the L. 
Jones-Eldridge agency. In 1915 he 
purchased that agency outright and 
since then has conducted the business 
as the Newcomb Cleveland Agency Co. 
Mr. Miller for years was associated 
with Clarence Cobb and Herbert C. 
Stebbins in the Cobb, Miller & Stebbins 
general agency. That firm is still con- 
ducted by Messrs. Cobb and Stebbins 
as the Cobb & Stebbins general agency. 
Mr. Miller will concentrate on busi- 
ness production, while Mr. Cleveland 
will look after the underwriting end. 


Hal Smith, Jr., Has Agency 


Hal Smith, Jr.. who was secretary- 
treasurer of the Central West Casualty, 
is now in the local agency business, be- 
ing a member of the office of Chalmers, 
McCrae & Smith in the Penobscot build- 
ing in Detroit. Mr. McCrae was con- 
nected with the Central West Casualty, 
handling the mortgages for that com- 


came to 


pany. Hugh Chalmers, the other mem- 
ber of the firm, and Mr, Smith are 
brothers-in-law. In addition to an 


agency business, 
insurance 
business. 


this office conducts an 
company mortgage service 





Kelly to Minneapolis 


W. S. Kelly, former University of 
Iowa football captain and referee, who 
has been in charge of the Tri-City offices 
of the Iowa Mutual Liability at Daven- 
port, has been appointed Minnesota state 


manager with headquarters in Minne- 
apolis. 

Wm. Livermore, who has been at 
the home office at Cedar Rapids, will 


take charge in Davenport. 





Enters Agency at Akron 


Phil L. Miller has resigned as assist- 
ant production manager for the Royal 
Indemnity, operating out of the home 
office, to join the McIntosh, Bowers, 
West Co. agency of Akron, O. Mr. 





Miller joined the Royal Indemnity last 
year after having been connected since 
1930 with the Constitution Indemnity 
as agency superintendent at the home 
office. Before that he was in the serv- 
ice of the Standard Accident, first as 
special agent in Illinois and Ohio and 
then as mney superintendent at the 
home office. He is a native of Hamil- 
ton, Ill., and a graduate of the Univer- 
sity of Illinois in the class of 1923. 


Named by Western 


Robert Corn, formerly with the Trav- 
elers, and more recently with the Em- 
ployers Liability in Kansas City, Mo., 
has joined the home office staff of the 
Western Casualty & Surety as assistant 
underwriter in the liability and compen- 
sation department. 

G. Loeding, for many years an in- 








dependent engineer in Chicago, has been 
appointed inspector and engineer for the 
Western Casualty & Surety in Cook 
county, Ill., with Chicago headquarters. 


Gets Preferred Accident in Canada 


The Preferred Accident has appointed 
George M. Black Canadian manager to 
succeed the late J. W. Mackenzie, with 
offices in the Federal building, Toronto. 





Kleine N. J. Claims Manager 
NEWARK, Sept. 6—M. R. Kleine 


has been appointed claim manager for 
New Jersey for the General Accident, 
working out of the Newark branch of- 
fice. He succeeds J. J. Collins, who died 
last month. 

Mr. Kleine was formerly claim man- 
ager for the entire country for the In- 
dependence Indemnity and International 
Reinsurance and previous to that was 
claims manager for the metropolitan 
district in New York City for the Royal 
Indemnity. 








ACCIDENT AND HEALTH FIELD 





Claim Is Held Justified 


California Court Decides Accident Case 
When Policyholder Jumped Volun- 
tarily from a Bench 








The California district court of ap- 
peals in Losleben vs. California State 
Life decides the question of accidental 
death. There was evidence that vol- 
vulus, which caused the death, was the 
result of the policyholder, a mechanic, 
jumping down three feet from a bench 
he was building. The court holds the 
mere fact that the act of jumping was 
voluntary did not conclusively show 
that the ensuing injury was not the re- 
sult of accidental means. The question 
was under the circumstances one of 
fact for the jury. There was sufficient 
evidence to justify the court giving the 
instruction that “if you find from the 
evidence that the assured did a _ vol- 
untary act, the natural, usual and to-be- 
expected result of which was not to 
produce injury to himself, but that there 
flowed from such act an unforeseen and 
unexpected means through which the 
injury was sustained or the death pro- 
duced, then you will find that the death 
was caused by accidental means.” It 
could not be assumed, the court says, 
on appeal that the jury misinterpreted 
the instruction as justifying a recovery 
if the result was unexpected, whether or 
not the means which produced the in- 
jury were unforeseen and unexpected. 
Further, where the jury was instructed 
that “the doing of an intentional act 
such as jumping from a bench from 
which the injury resulted, if you find 
that the decedent did such intentional 
act, does not bar a recovery if the cir- 
cumstances surrounding the doing of 
such act points to the possibility of an 
involuntary consequence, such as slip- 
ping or falling whilst jumping from a 
bench,” in view of the other instructions 
on burden of proof, there was no merit 
in the contention that the use of the 
word “possibility” permitted the jury to 
decide the question at issue upon a mere 
possibility and not upon the prepon- 
derance of the evidence. Judgment for 
the plaintiff was affirmed. 





Renow Sells Interests 


C. C. Renow, secretary-treasurer of 
the Physicians Protective Casualty of 
Indianapolis, has resigned that office and 
has sold his interests in the company 
to A. A. Cooper, president. Miss M. 
M. Lee, vice-president, thas also resigned. 
Miss Lee has been connected with the 
company since its organization. 

Mr. Renow organized the company in 
August, 1930, and through his ef- 
forts it showed accident and health pre- 





miums of over $100,000 in its second 
year of operation. Mr. Renow, who has 
‘been in the insurance business for many 
years, has made no announcement con- 
cerning his future connections, except 
that he intends to take an extended va- 
cation. 


Earhart Is Coast Manager 


D. B. Earhart has joined the Income 
Guaranty as manager of its Pacific 
Coast branch office, 501 Detwiler build- 





ing, Los Angeles. He has had a wide 
experience in the accident and health 
field. He opened and developed five 


southern states for the Mutual Benefit 
Health & Accident, resulting in a prem- 
ium income in excess of $1,000,000. For 
the last two years he has been at the 
Mutual Benefit’s home office as vice- 
president in charge of agencies. He will 
begin immediately to develop agencies 
and open offices throughout California 
and will branch out to other states 
when conditions warrant. 


Mead to Speak in Los Angeles 


The Accident & Health Managers 
Club of Los Angeles will hold an after- 
noon meeting Sept. 23 at which Dwight 
Mead, Seattle, general agent of the Pa- 
cific Mutual Life and vice-president of 
the National Association of Accident & 
Health Managers, will be the principal 
speaker. San Francisco members will 
be invited to attend. 


Establishes Denver Branch: 


The Massachusetts Indemnity of Bos- 
ton has opened a branch office at Den- 
ver, appointing Al Jones, formerly of 
Fort Collins, as manager. This company 
writes noncancellable contracts includ- 
ing life indemnity. The office is in the 
First National Bank building in Denver. 








Rogers Regional Vice-President 


C. W. Rogers, Seattle manager for the 
Business Men’s Assurance and _ presi- 
dent of the Accident & Health Club of 
Seattle, has been named regional vice- 
president of the National Association of 
Accident & Health Managers for the 
Pacific northwest. 


Can’t Regulate Fidelity Rates 


PIERRE, S. D., Sept. 6—In an opin- 
ion to Commissioner W. J. Dawson, the 
attorney general holds there is no statu- 
tory provision in South Dakota which 
gives the insurance department any 
jurisdiction over fidelity bond rates. 

He says there are specific statutory 
provisions as to fire and marine, inland 
transportation and burglary insurance, 
which vest the commissioner with power 
to investigate and adjust premium rates, 
but there is no provision as to fidelity. 











COMPANY NEWS 














New Company Being Licensed 





Great Lakes Casualty of Detroit |; 
Now Being Admitted to Number 
of States 





The Great Lakes Casualty of Detroit 
is getting under way and has now been 
licensed in Michigan, Ohio, Illinois and 
Minnesota, with licenses pending jn 
Kentucky, Indiana and Nebraska. The 
company will not enter California or 
Wisconsin, where the ofd Central West 
Casualty had considerable business, and 
will generally confine its business to 
nearby central western states. The 
company is issuing an entirely new 
line of policies, emphasizing complete 
coverages at adequate rates. 

W. A. Doyle, well-known insurance 
man of Highland Park, Mich., has been 
made a director, the other directors 
being John T. Winship of Battle Creek, 
former insurance commissioner; W. JI, 
McKinzie, attorney; Frank H. Alfred, 
retired; J. C. Ketchum, secretary-treas- 
urer, formerly with the Michigan insur- 
ance department, and President Arm- 
strong Crawford, who was formerly 
manager of the Central West Casualty 
in Chicago and later executive vice- 
president. 

The Krafft & Kafka Co. is a new gen- 
eral agency appointment in the Insur- 
ance Exchange building, CHicago. 

The company has $300,000 capital and 
$200,000 surplus and with the best of 
the old Central West Casualty business 
and agency organization as a nucleus 
expects to do a_ successful business 
from the start. 


Merger Proposal Approved 


Directors of the Consolidated Indem- 
nity of New York and Guardian Cas- 
ualty of Buffalo having approved a pro- 
posed merger, stockholders of the two 
companies will meet Oct. 3 to formally 
consider the proposition. 


PERSONALS 


Sterling Cockrill, Travelers field as- 
sistant at Little Rock, suffered a scalp 
wound and three broken ribs when his 
car left the highway a few miles from 
Metropolis, Ill, Mr. Cockrill was en 
route from Little Rock to Ludington, 
Mich., where his family is spending the 
summer. 

















Garner Curran, former life insurance 
man on the Pacific Coast, who for some 
years has been a well known lecturer 
on Oriental subjects, is giving a series 
of Oriental travelogues every afternoon 
in the Hall of Science at A Century of 
Progress exposition in Chicago. His 
talks are under the auspices of the Jap- 
anese Tourist Bureau and have to do 
with conditions in Manchuria, Mr. Cur- 
ran formerly was an agent of the Mutual 
Life of New York in San Francisco, 
then supervisor of agents in the Pacific 
Mutual’s accident and health depart- 
ment. He founded the “Western Insur- 
ance News” of Los Angeles and pub- 
lished it for ten years. 


O. H. Beyer, well known in casualty 
insurance circles, formerly with the 
Phoenix Indemnity in New York, Chi- 
cago and San Francisco, and later vice- 
president of the General Casualty of 
Seattle, has joined the San Francisco 
agency of the Connecticut General Life. 


W. G. Wilson, iimoae of the Aetna 
Life companies, well known in casualty 
circles, is expected back from an ex- 
tended European trip within the next 
week. He has been visiting in France 
and England. 
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CASUALTY ASSOCIATION NEWS 





Cleveland Conditions Better 





Casualty Association to Discuss NRA 
Developments at Its First 
Meeting Sept. 8 





CLEVELAND, Sept. 6.—The Cleve- 
land Casualty Association will hold its 
first fall meeting Sept. 8. Principal dis- 
cussion will be on the NRA and the 
local political situation. Edward Sweet 
of the Maryland Casualty is president. 

Casualty offices here report an up- 
turn in business due to increased wages 
and resultant higher premiums. NRA 
activities have not only elevated the 
wage standard but have apparently 
stopped racketeering. Damage from 
breakage of plate glass was so high at 
one time that the casualty association 
joined other local organizations to fight 
the racketeers. The situation is now 
back to normal and business conditions 
improving daily. 


Detroit Surety Club Meets 


DETROIT, Sept. 6—The Surety Un- 
derwriters Association of Michigan held 





1its first fall meeting Tuesday, with 
President A. C Clark, Standard Acci- 
dent, presiding. The banking situation 


and several other surety problems that 
arose during the summer were discussed. 


Cleveland Surety Club Resumes 


CLEVELAND, Sept. 6—The Surety 
Club of Clev eland will hold its first fall 
meeting Sept. 12. Election of officers is 
in November. H. S. Frank is president. 


Superintendents in 
Canada Hold Meet 


(CONTINUED FROM PAGE 3) 











missions. He said for many years the 
insurance business was so busy acquir- 
ing business through the agency system 
and underwriting it in a generally ex- 
pensive manner that it never paused to 
take stock. 

He said, “The agency system, if in- 
vestigated scientifically, might prove not 
worth its salt, as heretofore conducted 
or rather allowed to drift. I therefore 
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suggest to the agents that their liveli- | 


hood is in jeopardy. The underwriting 
profits of the business have about 
reached the vanishing point and acqui- 
sition cost must be cut. 

“Agent's commissions are a consider- 
able part of the acquisition cost. How 
is the agent going to justify his con- 
tinued existence? Only by education 
which will enable him to give worth 
while service to the public and to the 
companies with whom he has contracts. 
If the companies believe that there is 
any efficacy and value in the agency 
system—and I believe that there is— 
they must cut out the deadwood and 
make the agency business worth while 
to good agents. They must devise some 
system of agents’ education as the life 
insurance fraternity has done, and then 
apply the principle of ‘survival of the 
fittest.’ ” 

He referred to the credit evil which 
was taken up in a committee report. 
The trouble, he said, is not so much 
that the policyholder does not pay the 
premium as that the agent does not pay 
the company. Competition for active 
agents causes the granting of credit up 
to 120 days. Hard times showed up 
this weakness. 

He referred to alleged undue, unfair 
competition of mutuals and reciprocals, 
and said, “It seems to me that the in- 
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surance fraternity might well take aq. 
vantage of the depression and the fact 
that the volume of business is not there 
to be written, and start to house clean 
and devise ways and means of meeting 
competition by reducing acquisition 
cost and by improving the service 
granted by the agents, by education and 
elimination. Such a course of action js 
much more likely to produce worth 
while results than the perpetuation of 
the two century old conflict with the 
mutual and reciprocal systems of insur- 
ance.” 

R. Leighton Foster gave his report 
as secretary. Although legislatures oj 
all the provinces were in session no 
laws were enacted contrary to the 
superintendent's recommendations of 
impairing the uniformity already at- 
tained in insurance statutes. Every 
province passed laws adopting in whole 
or part recommendations made at the 
1932 conference of the Canadian super- 
intendents. Mr. Foster also reported 
for the committee on automobile insur- 
ance legislation and forms. 

Chailes Heath, chairman, and W, K. 
Colin Campbell, secretary, reported for 
the standing committee on blanks re- 
garding uniform annual statement 
blanks. A problem which the commit- 
tee mentioned was the differences in 
surplus shown in the various provinces 
for a company due to licensed and un- 
licensed reinsurers. In sections in the 
statement blank and law requirements 
are that the insurer must set up among 
liabilities a reserve for unlicensed re- 
insurance at different amounts for dif- 
ferent provinces, depending on whether 
the reinsurer is licensed therein or not. 
A method should be found to over- 
come this difficulty. 

Superintendent Foster reported for 
the committee on uniform definitions, 
presenting the definition and _ interpre- 
tation of underwriting powers of fire, 
marine and casualty underwriters 
adopted at the annual meeting of the 
National Convention of Insurance Com- 
missioners in Chicago in June, and in- 
viting full discussion of the Canadian 
situation. Mr. Foster said it is_con- 
ceded that the action in the United 
States raises important questions as to 
what action should be taken in Canada. 

G. W. Brown’s Address 

Commissioner G. W. Brown of Min- 
nesota, who is president of the National 
Conv ention of Insurance Commissioners, 
in addressing the Canadian superintend- 
ents, cited some of the ways in which 
insurance supervision in ‘the United 
States has displayed elements of strength 
in the depression. Much has been ac- 
complished during the past year in 
establishing a national viewpoint among 
the commissioners, he said. As examples, 
he cited the action of the commissioners 
on the life insurance moratorium, the 
resolution setting up the writing ‘powers 
of marine and casualty companies, the 
work of the interim committee on 
workmen’s compensation insurance, the 
action of the convention in agreeing on 
valuation formulae. : 

One of the most noticeable defects in 
the insurance supervisory system in the 
United States, he said, is the lack of 
any plan under which information as to 
the status of companies, records of 
agents, issuance of new forms and con- 
tracts, writing in one state of group or 
fictitious fleets, the members of which 
reside in many states and similar items, 
can be continuously exchanged between 
departments. The suggestion has been 
made, he said, that the secretary of the 
convention be made a full time officer 
with the right to sit in on all examuna- 
tions, to make independent preliminary 
investigations and to assemble and dis- 
seminate information, 

Mr. Brown said the Canadians have 
an advantage over the United States in 
that the provincial superintendents serve 
an average of 10 years as against an av- 
erage of possibly two or three years in 
the United States. During the five 
years he has been commissioner of Min- 
nesota, he said, new commissioners have 
been elected or appointed in more than 
40 jurisdictions in the United States. 
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Ninety days is long enough for any 
sayments, Mr. Wolff said, and if the 
qutomatic cancellation clause had been 
in force during the past two years, more 
jocal agencies would still be running 
under their original management instead 
of now being under trusteeships. 

Clyde B. Helm, secretary of the In- 
surance Federation of Minnesota, ex- 
tended greetings. 

F. C. Berry, safety engineer Auto- 
mobile Club of Minneapolis, spoke on 
“Financial responsibility and reduction 
of accidents.” Factors in the death toll 
are the highway, the car and the driver. 
Highways are insufficient for today’s 
speeds, drivers are not properly in- 
structed, and cars are greatly increas- 
ing in numbers. 

Enforcement of trafficc rules is not 
popular, and prominent citizens inter- 
cede for violators, Mr. Berry said. 
There is almost always the element of 
excessive speed involved in every acci- 
dent, he observed, but said that he did 
not object to speed when highway con- 
struction is sufficiently developed. 


Financial Responsibility 


Experience in Minnesota will prob- 
ably be similar to that in other states 
where financial responsibility laws have 
reduced the number of accidents, Mr. 
Berry said, in discussing the Minnessota 


legislation. 
E. D. Lawson, manager Western 
marine department Fireman’s Fund, 


spoke on “Inland Marine Insurance,” 
dividing it into the all-risk group and 
transportation group. He devoted much 
time to a discussion of the personal 
property floater. 

At the banquet the attendance cup 
was presented to Little Falls, and ac- 
cepted by Warren Gibson of that city. 

New officers of the association were 
introduced. Mr. Wolff delivered an ad- 
dress “Old as the Hills.” 


Unearned Premium Reserve 


Mr. Wolff reiterated his recommenda- 
tion that unearned premiums be segre- 
gated and invested in securities eligible 
for trust fund holdings. 

“Why shouldn’t the companies be 
consistent and apply to their own regu- 
lation rules such as they desire to apply 
to the agents?” he asked. 

“The insurance commissioners’ con- 
vention, at the suggestion and urging of 
company representatives, adopted a res- 
olution regarding the payment of agency 
balances and designating as trust funds 
premiums collected and in the hands of 
the agent. By the same line of reason- 
ing, how can it be argued premiums in 
the hands of the companies themselves, 
but as yet unearned, are anything other 
than trust funds? 

“Many of our members and some of 
our officers have criticised the commis- 
sioners’ resolution. Some of the com- 
missioners were not friendly to the reso- 
lution. They, as well as many in the 
business, believe they should not be 
used as collection agencies. They should 
not, and we in the business should be 
ashamed that such a resolution has been 
deemed necessary. However, the Na- 
tional association last year acknowl- 
edged that premiums collected and in 
the hands of the agent are and should 
be considered as trust funds. There- 
tore, I think there is no great justifica- 
tion tor criticism in this connection, and 
I think perhaps the agents will be 
helped by this ruling as much as will 
the companies.” 


Preston Gives Annual Address 


He said a company-agency agreement 
under the code is vital and this pro- 
posal should be submitted to the com- 
Pamies immediately. The companies, he 
declared, should either reject or approve 
the plan promptly. 

President F. S. Preston in his annual 
address placed special stress on the com- 


pensation commission situation, declar- 
ing that Minnesota agents had been dis- 


criminated against as compared with 
those in most of the other states. He 
placed the entire blame on the com- 


panies’ failure to realize the importance 
of the local agent and the necessity for 
commissions “sufficient to cover the 
agency expense on this highly technical 
and complicated branch of insurance, 
which demands more agency service 
than almost any other.” 

“It is true,” he added, “that when 
compensation rates are promulgated this 
month, we are assured that commis- 
sions in Minnesota will be on the same 
level as in the majority of states. How- 
ever, I am forced to advise you that we 
have received assurances,in the past 
from the National Bureau of Casualty & 
Surety Underwriters that have not been 


fulfilled.” 


Effect of NRA Program 


He took up briefly the effect of the 
NRA program and said that whether or 
not a special code is adopted for the 
insurance business, all trade associations, 
including the agents’ organizations, will 
be of greatly increased importance. He 
cited this as an added argument for 
membership in the state and local asso- 
ciations. 

In speaking of the association's finan- 
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cial condition, he referred to the fact 
that when it maintained a joint secretary 
with the Insurance Federation of Min- 
nesota, the fight against the monopolistic 
state compensation fund exhausted all 
the resources of both organizations and 
when a separation was effected the asso- 
ciation was left with a deficit of $2,000, 
which has required strenuous work to 
wipe out. In reporting on legislative 
activities, he stated that no bills detri- 
mental to legitimate insurance were en- 
acted, but urged greater activity by the 
association along that line. 


Absorbs Deficit, Shows Surplus 


R. M. Thompson, executive secretary- 
treasurer, in his report showed that the 
association has not only lived within its 
budget the past year, but has absorbed 
a deficit of $317 carried over from the 
preceding year and has a surplus to re- 
port The membership is now +416 as 
against 432 at the end of the year, which 
is considered very satisfactory in view 
of present conditions. 

Mr, Thompson spoke of the organiza- 
tion of the new association on the iron 
range and the monthly meetings held by 
the southern Minnesota agents, which 
have been very successful, and outlined 
plans for organization of local boards 
or regional groups in several other sec- 
tions. 





Probate Bond Business Is 


Showing Steady Increase 


Surety companies report that probate 
court business is increasing month by 
month. Individuals apparently are be- 
coming more and more reluctant to sign 
the bonds and the courts are becoming 
more and more disposed to refuse to ac- 
cept personal suretyship and demand 
corporate sureties. 

Many agents in county seat towns 
during the depression started to investi- 
gate the possibilities of probate business. 
It was one field that seemed to offer a 
possibility of reward for production ef- 
fort. Attorneys were cultivated and a 
start was made. 


Lawyers Represent Companies 


A good many agents have been dis- 
couraged from attempting to line up pro- 
bate business because so many lawyers 
are representing surety companies on 
their own account. However, when the 
field is actually approached, it develops 
that a lawyer who represents a surety 
company is usually not in a position to 
give that company much more than the 
bonds, which he personally controls. 
Other lawyers are not likely to throw 
business his way and there is plenty of 
room for development. 








UR nation-wide organization offers a character of 
service, in all its units, which will meet every 
standard of sound business practice and merit the 
approval of clients. 


Applications from responsible agents invited. 


American Surety Company 


OF NEW YORK 


(ORGANIZED 1884) 
Home Office: 100 Broadway, New York, N. Y. 


New York Casualty Company 


(ORGANIZED 1890) 
Home Office: 80 John Street, New York, N. Y. 


Branch Offices in principal cities for convenience of agents. 











32 CASU ALTY 


NATIONAL 


UNDERWRITER 





September 7, 1933 





THE 








Laie Liowds a 
Feeling the Gaff 


(CONTINUED FROM PAGE 25) 


on all premiums paid by state assurers 
to Lloyds, which actually passed the 
New York senate early in the present 
year, only to be held up in the 
sembly, will again be brought forward 
early in 1934, the prediction being that 
in such event its enactment will be al- 
most certain. 

That the big Lloyds groups are alive 
to the growing sentiment against them 
here is attested by the promptitude with 
which every happening on this side 
the water tending to prejudice their in- 
terests is relayed to London. The for- 
eign underwriters keep close watch of 
the progress of legislation in the states, 
and when it appears that measures 


as- 





tending to limit their operations have a 
prospect of passage, display a willing- 
ness to “play ball,” only to reverse their 
attitude as soon as they are assured the 
threatened danger has passed. 


COMPLAINT FROM UTAH 

SALT LAKE CITY, UTAH, Sept. 6, 
—Insurance Commissioner E. A. Smith 
of Utah has called attention of the state 
bank commissioner to the fact that Lon- 
don Lloyds is becoming active in the 
state, particularly in soliciting bankers 
blanket bonds. Protest has been regis- 
tered with the insurance department by 
the Utah Surety & Casualty Association. 
Commissioner Smith says that much 
business is being taken by London 
Lloyds, thus depriving admitted com- 
panies of the business. He does not 
think it fair for London Lloyds which 
pays no taxes to be able to compete 
with licensed companies to grant lower 
rates because no fees and taxes are paid. 
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charge when an assured purchased addi- 
tional insurance. 

Milo Whipple of Cedar Rapids -said 
that the policy fee would wave the red 
flag on the question of cost. 

W. M. Speers of Centerville favored 
the charge. He said, for instance, that 
an assured, with a household goods pol- 
icy, who is continually moving from one 
location to the other should be charged 
for having his policy changed. 

President Scherfe made the remark 
that he favors reducing all commissions 
to 15 percent; thereby eliminating the 
curbstoner. He expressed opposition to 
the policy fee. 

A. C. Root, Clinton, said that charg- 
ing a policy fee would be a violation of 
the stock company principle. Such a 
fee is a feature of mutual or reciprocal 
insurance, he contended. 

B. B. Hobbs of Keokuk asked Allan 
I. Wolff of Chicago, who was present, 
how the policy fee worked in that city. 
Mr. Wolff explained that the fee is 
charged only on fire policies of less than 
$15. He said that this proved a great 
boon to many of the offices in Chicago. 
He pointed out that in Springfield, IIL, 
there is both a policy and endorsement 
fee, but in that city there is a strong 
local board which handles all of the mu- 
nicipal insurance. Mr. Wolff said there 
has been some agitation in favor of 
charging an endorsement fee in Chicago. 


Position of Agent Whose 
Overhead Not Increased 


A. P. Speers of Centerville said that 
the agent who is not forced to employ 
additional help under the code would 
be in an embarrassing position if he 
were compelled to charge the 50 cent fee. 

. T. Christie of Des Moines sug- 
gested charging a 10 percent policy fee 
on all policies of less than $10. 

Mr. Wolff devoted much attention in 
his address to the code question. He 
said if there is to be an insurance code 
governing fair competition, that agree- 
ment can only touch the fundamentals. 
It cannot govern every controversial 
point. So far, he explained, the national 
agency organization has filed a simple 
code, covering such modifications of the 
reemployment agreement that will fit 
the insurance business. There was noth- 
ing in this filing about fair competition. 
He pointed out that the North Carolina 
Association of Insurance Agents had 
filed a code and that the Jacksonville, 
Fla., agents had drawn up a code. 


Difference of Opinion 
Among Agents Cited 


Many agents felt that this was the 
opportunity for which they had been 
waiting and the officers of the National 
association realize that in their action 
they should do nothing to prejudice the 
rights of the agents to make a broader 
filing at a later date. Many of the mem- 
bers wanted to do nothing except follow 
the company code without reservation. 
Other members wanted a code that 
would cover all the evils of the business. 
Mr. Wolff said he favored requesting 
companies to join with the agents for 
the formation of some agreement that 
would get at the basic problems and 
set up some machinery for their settle- 
ment. He pointed out that at present 
the government is concentrating on the 
question of employment. For the mo- 
ment other details are receiving less at- 
tention. 

In the filing that has been made by 
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leaders tried to give prompt acquies- 
cence without imperiling the interests of 
those in the business who felt the code 
should be more comprehensive. 

F. W. Colvin asked whether the Na- 
tional association can impose a code on 
non-members. Mr. Wolff replied that 
any of the non-members might be pres. 
ent at the hearing on the code. Mr. Col- 
vin asked whether mutuals and stock 
companies would be governed alike. Mr, 
Wolff expressed the belief that mutuals 
that do business direct with the public 
might be regarded as producers and 
come under the agency code. 

C. E. Ford of Des Moines asked what 
the situation might be if several state 
codes were filed as well as the national 
code. Mr. Wolff said there is provision 
for territorial codes. 

Robert Evans of Des Moines said that 
the action of the National association 
in making the first filing was proper, 
but that this filing should be regarded 
as only temporary. He said that the Na- 
tional association will miss the mark if 
it does not deal with some of the big 
problems of the business, such as branch 
offices, rebates, promiscuous appoint- 
ment of agents. A great opportunity, he 
said, has been given to wash out these 
problems. He said that there should be 
a permanent NRA committee to enforce 
the code. 

Mr. Wolff said that a joint company- 
agency pact is vital. He expressed the 
belief that the troubles in the insurance 
business are not all on one side. There 
are plenty of inconsistencies on the part 
of agents. Fundamentally agents and 
companies are together but there are dif- 
ferences of opinion up and down the 
line. There are many controversial sub- 
jects that are hard to nail down. For 
instance, in Chicago, he said a high class 
agency is soliciting every I. U. B. risk, 
offering to write the business at 20 per- 
cent off the I. U. B. rate in an English 
company, presumably the Pearl. He 
said the blame lies on the agent in this 
case, although the company offers its 
facilities for this alleged procedure. 

Mr. Wolff said the agents are working 
in closer harmony with fire companies 
than with casualty companies. The lat- 
ter institutions, he said, resent sugges- 
tions from agents. 

Any number of company organiza- 
tions superimposed on the Insurance 
Executives Association would be futile 
in attempting to bring about improve- 
ment, he said. What is needed is com- 
pany-agency agreement. With such an 
understanding he said the inroads of 
non-conference operators would be 
greatly minimized. 


Mortensen Stands Pat on 
Probe Committee Demands 


MADISON, WIS., Sept. 6.—The 
legislative committee on economy 1s 
continuing its investigation of the in- 
surance department, which previously 
had brought about court action to halt 
probing by the committee into confi- 
dential records. 

Commissioner Mortensen said he had 
agreed to turn all records of his de- 
partment over to the committee pro- 
viding the committee would regard cer- 
tain private insurance company records 
as confidential. 

One member of the committee had 
declared that the state had spent much 
time and money investigating a com- 
pany which had tried for some time to 
win a permit for Wisconsin operation. 

“That is foolish,” Mr. Mortensen 
said. “Any investigation of this kind 
is made by the state, of course, but the 
costs are assessed entirely against the 
company. 

“The reason why the commissioner 
did not turn over the examination re- 
port of the State Farm Mutual Auto- 
mobile to the interim legislative com- 
mittee was because such report was 
treated as strictly confidential under 
the rule that has always prevailed in 
the insurance department relative to 
such documents.” 
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